5025 N. Central Avenue, #494
Phoenix, AZ 85012

Voice: 602-325-9277

Fax: 602-325-9277

Date: August 27, 2007

Re: Contractor Data Security

Dear ADOT Contractor:

In May 2007 the Arizona Department of Transportation (ADOT) awarded a contract to B2Gnow to
provide web-based software for tracking contract and labor compliance. Before the award ADOT
conducted an extensive evaluation process that included a comprehensive screening by ADOT IT
personnel. The screening included verifying the high degree of data security and privacy provided by
the B2Gnow solution.

Data security and privacy is a top priority for B2Gnow and we have invested heavily to guarantee that
your contract, payment, and employee data is safe and secure. Our technical infrastructure guarantees
that no one other than approved ADOT personnel can access the data. These approved ADOT
personnel are the same individuals who currently have access to the hard copy documents.

The only exception is B2Gnow's System Administrator who must access system data for routine
maintenance and support. Our System Administrators must go through comprehensive background
and reference checks and be able to secure government clearance. Additionally, B2Gnow has a
signed non-disclosure agreement (NDA) with ADOT and it is our policy to never release customer data
without written customer approval.

To guarantee this high level of data security B2Gnow has implemented a sophisticated technology
infrastructure that includes secure data centers, triple-tier firewalls, intrusion detection, 3’d-party system
monitoring, and a secure database architecture. Our commitment to data security has yielded perfect
results. Since our founding in 1999, B2Gnow has never had a server compromised and we have never
had a situation where customer data was accessed by an unauthorized party.

B2Gnow is firmly committed to the success of ADOT and their contractors. Should you have any
additional questions regarding B2Gnow’s data privacy and security policies, please contact me
personally at 602-325-9277.

Best regards,

Frank Begalke

Chief Operating Officer
AskReply, Inc (d.b.a. B2Gnow)
Phone: (602) 325-9277

Email: feb@b2gnow.com




