
Telephone System
Arizona’s

Caller cannot bypass Priority Message when active 
(i.e., AMBER Alert)

The Arizona 511 system permits both Voice Recognition (speak a key word) 
and Touch Tone (use keypad to enter choices) Modes.

     ;  Voice Commands are shown in BOLD CAPS 

     ; Clicking a box that contains ellipsis ("...") will bring you to another 
       menu with more information on the scheduled item.

     ; The Touch Tone key/command is shown within the chevrons (« ») 

Priority Message

Enter/Exit Touch Tone Mode by pressing the Star Key
« * » Touch Tone Mode

For events with more than 30,000 daily participants.
SPECIAL EVENT« 7 »

Seven Regional Reports available; six in Phoenix and 
one in Tucson.

« 5 » REGIONAL REPORT...

Options include transfer to Arizona Office of Tourism 
or information/transfer to one of 52 State & National 
Parks within Arizona

« 4 » TOURSIM...

Request information or transfer to either Phoenix Sky 
Harbor or Tucson Int'l.

« 3 » AIRPORTS...

Information on dozens of transit agencies throughout 
Arizona, complete with transfer capability to each.

« 2 » TRANSIT...

Request information on specific ADOT roadway 
(like I-10), selected named roadways (like 
Papago), or Regional Reports (like East Valley)

« 1 » ROADS...

You may leave a comment for ADOT at any time; all 
comments are tracked..

COMMENTS« 8 »


