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OVERVIEW

The Arizona Department of Transportation (ADOT) is a
recipient of federal financial assistance. All recipients are
required to comply with various nondiscrimination laws and

regulations, including Title VI of the Civil Rights Act of 1964
(“Title VI”).
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WHAT IS TITLE VI?




TITLE VI OF THE CIVIL RIGHTS ACT

OF 1964

“No person in the United States shall, on the grounds of race,
color, or national origin, be excluded from participation in, be
denied the benefits of, or be subjected to discrimination
under any program or activity receiving Federal Financial
assistance.”
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ADDITIONAL PROTECTED GROUPS

Federal Aid Highway Act of 1973, Section 504 of the 1973

Rehabilitation Act, and the 1975 Age of Discrimination Act,
extends requirements of Title VI to include the prevention discrimination on
the grounds of age, sex ,disability and income status.
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TITLE VI APPLIES INSTITUTION-WIDE

Civil Rights Restoration Act of 1987- added the requirement
that Title VI applies institution-wide; it is not limited to the
program that receives federal funding (e.g., planning, capital,
operations)
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BACKGROUND AND PURPOSE OF

TITLE VI

Federal-aid Essentials
for Local Public Agencies

U.S.Department
of Transportation

Federal Highway
Administration
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https://www.youtube.com/watch?v=E6Y62kUBzKM

PURPOSE OF TRAINING

ADOT MUST ensure all subrecipients are aware and abide by
the provisions of Title VI and similar statutes. In addition, this
training aims to provide guidance on the minimum

requirements to be in compliance with its rules, laws and
regulations.
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TITLE VI
FEDERAL REQUIREMENTS




KEY ELEMENTS OF A TITLE VI

PROGRAM

dPolicy Statement

Signed Title VI Assurances.
(dOrganization and Staffing

JProgram Area Review Procedures
dSpecial Emphasis Program Areas
(dContractors, Consultant and Vendor Review Procedures
(dData Collection

dTraining

JComplaint Procedures
dDissemination of Title VI Information
dLimited English Proficiency
JEnvironmental Justice
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Additional Elements include:

JPublic Participation Plan
(JReview Local Government Directives
JCompliance &Enforcement Procedures
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PROVIDE A POLICY STATEMENT

O Expressed Commitment to the e e
Title VI Program

[ Delegation of Authority to the
Title VI Pro gram Coordinator NONDISCRININATION POLICY STATEMENT
with contact information. O the Gl Rihte ot of 196, The, G s Resorsuon et of 1987, e reloed ststutes and

regulations in all pragrams and sdtivilies, Tithe ¥ 1318 thal no persan shall o the grounds of
race, color, national g, |, age, sex , or disability be excluded ram participatioe in, be denisd

EI M u st b es | ne d b h ea d Of the benefils of, or be otherwise subjected to diserimvination under any ADDT spansored
g y EErar aF BElivity, There o ao distinction betwesn 1he souiies af Tursding,
ADOT alsg Bty that every @lfar will Be mede ie present disciimination theough he irgacs

a ge ] Cy_ o its programs, pelicies and activities ca mirority and low-nceene popuations. Furthermon,

the departmient will take reazsonabile steps to provide meaningtul scoess to services Tor persons r
with lieniLed English proficienoy,

4 Circulated throughout the e ST Rt S sy o 57 s
agency and made available to
the public

O Must be updated if s
administration changes or
every three years with

Seprember 22, 3014

a SS u ra n Ces . 2065 Th A | A3 1EER I'|.l.w-'|n.f|:a.;30\.| |t pow

ADOT e”FZL’cTé?BT Highway

Multimodal Planning Administration



PROVIDE SIGNED TITLE Vi

ASSURANCES

[ Title VI Assurances is STANDARD

contract language provided by FHWA
which contractually obligates the
agency’s commitment to Title VI;

1 MUST be signed by the head of agency
for all subrecipients as is/ without
alteration;

1 Appendices A & E that MUST be
included in all federally funded
projects and B,C, &D Should be
included in corresponding contracts;

(d MUST BE RESIGNED every three years
or at change of administration.

ADOT e”FZL’cTé?BT Highway
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Arizona Department of Transportation
T Mean-Disermi

Ihe Arizana Departrment of Transpertation [herein referred to as the “Heciplent®], HEREHY AGHEES
THAT, as a condition to receiving any Federal financial assistance from the LS Department of
Transportaticn (DOT), through Fedieral Highwepr Adminktration., i subject to and will cormply with
the fellewing:

Hatutory/Regulatery Authos|ties

»  Title Y1 of the Civil Rights Act of 1964 (42 LLS.C § 2000d o seg., 78 stat. 252), (prohibits
diecrimination on the bacis of race, color, national erign];

= 45 CFR Part 21 [entitled Nor-discrimingtion ln Federalle-Assisted Progroms Of The
Departmens Of Transportation - £ ffeotwrtion OF Tithe W OF The Cadl Rights Act OF 1964);

» 3B CER section 5003 (U5 Departrment of lustice Guidelines for Enforcement of Title v of
the Civil Righits Act of 1964);

s 23 0FR. Part 200 Subchapter O-Ciwdl Rights  (Title VI program implementation and related
slaiues)

The preceding statutery and regulatory cites hereinafter are referred to as the "bcts" and
"Regulalions,” respeclively.

General Assurances

In accordance with the Acts, the Regulations, and other pertinent directives, circulars, policy,
memaranda andfor gusdance, Lhe Recipient hareby gives assurances Uhal it will prompily lake amy
measurss necessary o ersure that:

No person in the United Stales sholl, on the groomnds of roce, color, or national
orgin, be excivded from porticlpation in, be deried the benefits of, or be otherwnse
subtfected o oiscrimination wider any grogrein or activity,” far which the Reclplent
receives Federel finpncial essistonce from DOT, ipcleding the Federal Nighwoy
Admimistration

The Civil Rights Restoration fct of 1987 clarified the original intent of Congress, with respect to Title
Wiand other Nen-discrimination requirements {The Age Discrinvnation fct of 1975, and Section 504
of the Rehabilitation &t of 1973), by restoring the broad, institutional-wide scope and coverage of
these non discrimination statutes and requirements to include all programs and activitics of the
Recipient, so bong as any portion of the program is Federally assisted,

Specific Assurances

More specifically, and without limiting the above general Assurance, the Recipient agrees with and
gves the fallowing Assurances with respect to its Fediens) Ald Highweay Brograrm,




ORGANIZATION AND STAFFING

d LPA’s MUST assign a Program
Coordinator to administer the
Title VI program;

LPAs should describe the

Kerry Bernard
Civil Rights Administrator
GR 24 SDT000002582

J

Vacant
Administrative Assistant|If

(Administrative —
Assistant/Receptionist/Office

relationship between the
coordinator and the head of

ADOT Civil Right Office Current Org Chart

*** Program currently
being managed by
ADOT's Human
Resources - Civil Rights
Executive Consultant

the agency; —L —— |
Include an organizational

| David Eagles Sr.
| Civil Rights Compliance Officer Il
(Affirmative Action Program

GR 21 SDT000004755

Manager)

ADA/Section 504
Program

Civil Rights Compliance Officer lll | Civil Rights Compliance Officer|ll
(Title VI Program Manager) (Internal Nondiscrimination

chart;

.

Outline the roles and

Afriika Mckinnon
Program Project Specialistil
(Title VI Specialist)

GR 19 SDT000005456

Kimberly O'Banner
Intern—Post-Grad
Civil Rights Intern

GR 01 SDT000009690

!

Bradley Saran
Intern—Post-Grad
Civil Rights Intern

GR 01 SDT000009692

responsibilities of the Title VI
Coordinator and other Staff
members that help administer

Désirée Benet
Intern—Post-Grad
Civil Rights Intern

GR 01 SDT000009691

September 19,2014

the program.

ADOT

U.S. Department of Transportation
' W Federal Highway
Multimodal Planning Q@ Administrafion




SUGGESTED TITLE VI PROGRAM

COORDINATOR DUTIES

Q Ensure nondiscrimination in the agency.

O Ensure agency’s contracts contain the appropriate
Title VI contract provisions.

O Aid in the development of procedures for processing

internal and external discrimination complaints. D Title VI Program
L Monitor Subcontractors and Consultants Coordinator MUST have
O Investigate Complaints against subcontractors and . . . .
consultants. decision making authority
O Maintain a Title VI Complaint Log. to make resolutions for
O Collect and Analyze data to ensure nondiscrimination the agency (We would
O Maintain Records. not recommend
d Provide ADOT the agency’s Public Participation Plan . . .
O Provide ADOT the agency's’ Limited English Proficiency assistants in this
Plan position).
O Provide ADOT with a Title VI reports and yearly
updates.

ADOT e”FZ“é"é?BT Highway
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Identify the Program Coordinator on the

agency’s Notice to the Public

 Members of the community MUST
have a direct contact to file a Title
VI/nondiscrimination = complaint;
therefore, subrecipients are
required to identify a Title VI
Program Coordinator.

1 The Title VI Program Coordinator
. . AVISO PUBLICO DE ADOT SOBRE EL TITULO VI
must be provided (with full contact
information) on all Title VI publicly
disseminated documents.

LUCY SCHRADER

4 If necessary, place in alternative R | B
languages =

ADOT e”FZ“éZ?BT Highway
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PROGRAM AREA REVIEW

PROCEDURES

A Title VI Program Coordinators must develop procedures for

conducting yearly reviews of pertinent agency program areas with
Title VI responsibilities;

1 The Process should define:
* The Types of reviews and their objectives
* What activities will be reviewed for the program
 What data will be sought from the program
* How the data obtained will be analyzed
 How the review will determine the effectiveness

d In describing the process for conducting reviews, LPA should

include how it will determine the effectiveness of each program
area.

ADOT QFZEZ??F Highway
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PROGRAM AREA REVIEW

PROCEDURES

The LPA should consider developing a RISK BASED approach for Program Area
reviews.

1) Based on public interaction, identify high risk, possibly medium risk, and
definitely low risk departments (Example: Communications possibly high risk
while Maintenance possibly low risk);

2) Choose a reprehensive sample of data from each risk category for review
annually;

3) If deficiencies are found allow develop a Corrective Action Plan to aid the
department in correcting deficiencies;

4) Provide follow up and assistance where necessary.



SPECIAL EMPHASIS PROGAM AREAS

1 A Special Emphasis Program Area is a Program Area in which the
LPA has identified a trend or pattern of discrimination during
Program Area reviews.

[ By identifying a Program Area as a Special Emphasis Program Area,
the LPA is able to not only track the progress made, but to also
report on the progress made in the Annual Report.

[ This section of the Title VI Plan should describe the process the LPA
uses to identify their special emphasis program areas and how they
address identified trends or patterns of discrimination in those
areas.

ADOT QFZEZ??F Highway
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CONSULTANT, CONTRACTOR AND

VENDOR REVIEWS

LPA’s must develop procedures for conducting reviews of
sub-recipients (consultants, contractors, vendors, etc.)

J Describe the process for conducting reviews of the LPAs
sub-recipients. The process should define:

* Aschedule or amount of reviews anticipated per year,

* The types of reviews and their objectives,

* Where and when the outcome of the reviews will be
reported,

 What activities will be reviewed, and
e How will the review determine effectiveness.

ADOT e”FZ“éZ?BT Highway
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DATA COLLECTION

The LPA should develop a process for collecting data. The process
should explain the following:

e How the LPA collects data
e What data is collected
* How the data is analyzed

The LPA should collect Title VI Program-related data on an on-going
basis. The data collected needs to be directly related to the specific
process in a Program Area

ADOT Q”FZ?’SZ?BT Highway
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DATA COLLECTION Continued...

Example: LPA’s Right-of-Way is responsible for the valuation of impacted
properties, negotiations with impacted property owners, and the relocation of
impacted property owners and tenants. Project data regarding the race, color,
national origin, sex, age, and disability (including low-income and Limited
English Proficiency) of the following:

* Property owners of parcels valued,
* Property owners receiving written offers of just compensation, and
* Property owners/tenants relocated should be collected.

Right-of-Way Liaison(s) should analyze the data to determine if property
valuations were conducted in a non-discriminatory manner, if property owners
were negotiated with in a non-discriminatory manner, and if Relocation Benefits

were calculated in a non-discriminatory manner.

ADOT e”FZ“éZ?BT Highway
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TRAINING

Training is required of both LPA staff members and LPA Subrecipients:

( Describe how and when the Title VI Program Coordinator and other
employees within the agency will be trained on Title VI Program
requirements and responsibilities

 Describe procedures as to how and when training will be conducted
for subrecipients and stakeholders

ADOT e”FZ“é"é?BT Highway
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COMPLAINT PROCEDURES

Describe the LPAs procedures for prompt processing, investigation, and resolution of
Title VI Program complaints received by the LPA. Procedures must include:

A description of the complaint process identifying how and where a complaint
would be filed, with which department or person, and all applicable timeframes.

d A statement that investigations will be conducted by personnel trained in
compliance investigations.

A description of the process by which the LPA will track the complaints and keep
the required data for each complaint received.

L Procedures by which each complaint received by the LPA, along with the LPA
report of investigation will be sent to the ADOT Civil Rights Office in the required
60 day time period.

ADOT e”FZ“éZ?BT Highway
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COMPLAINT FORM

O The LPA MUST have a complaint
form that discloses full contact
information and is signed by the
complainant.

O Complaints MUST be maintained
in a FHWA approved complaint
log

O If population meets the
community threshold, make sure
complaint forms are provided in
alterative languages.

ADOT

Title VI Complaint Form
At The fodiniang Sfnmatian & meded’ e Al 0 rooasiin v SOmaiaie.
Comphiimant's Informabion:

Hzime;
Address

City: Shabe: I
Horme Fhore: Humier: \Wark Fhone Huméer:

Persan [iscricninated Agairet [sormeons clber e cormplaisant)

LEH

nddress:

City: Shale Zipt
Haorver Phiorsz Humier: Work Phone Humier:

Which of the Tabowineg Best describes the reason you believe e discimination took place?
D Rocepl ol [Spealy) Dl'hl:rv Drigin [Spoily]
[ see i | PR D iestary csoraty
O whan, dintesl]) did the allsged discriination lake plam?

Dt the alieged discimination. Explain what happened ard v pou beliove was responsite ¢ sdiona e b
neadad, 852 0 i=eui of zeear).

=]
List naarrees el conladl misrenation of persores who may have keesdodge of the alaged disoimiation
Hevee you Hled this complaint with any other Tederal, stabe, or local agency, o with any federal or state
court? Chack 2l that apply
D et Ageny D Fadaral Coert D Ftmsn AgEEY D:\-.n Coast D Lecal Agarsy
Plzase prowids information abowt 8 condact person st the ageniyfoourt whies thi complaint vees filed,
Hlaare;
Address:
City: Shaba; 2
Hortee Phore Mumgeer: _  work PhoneMumger:
Plesa sgn el You vay attach any vaithen materials or ather infomoaiion you think & relevant So your complaint.
oy of aamburvarvs
TATERSAr] ST [T
Suberit forme ard any addiiana indormation bo:
RDOT Col Righte Cffice
otk VT Program Manager
20 5 1Ath My, Makimp 1350,
Fteozns, AT B500T7
Peras 6217418046 # Fra: 602 3HUGEST
st 2T 0
(u] m]
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COMPLAINT LOG

All recipients shall prepare and maintain a list of any complaints that allege
discrimination on the basis of race, color, national origin, age, sex or disability by
including the following:

e Case number
 Complainant
 Respondent

* Agency Filed With
e Date Filed

* Basis

* Date of Report

* Decision

This list shall be included in the Title VI Program Plan submitted to ADOT every
annual update.

ADOT e”FZL’cTé?BT Highway

Multimodal Planning Administration



COMPLAINT LOG

ADOT

Multimodal Planning

TITLE Wi COMPLAINT LG

U.S. Department of Transportation
" Federal Highway

Administration

2004
AGENCY FILED| OATE
CASENO | COMPLAINANT | RESPOSDENT WITH FILED |BASIE | DATE OF REPORT DECISION
u]




DISSEMINATION OF INFORMATION

The LPA should describe the process and procedures to:

 elicit and solicit public participation and involvement
* educate the public of their Title VI program rights and
* obligations in the Transportation decision-making process

The LPA should also Include the tools, techniques and strategies
to involve and educate the public including LEPs and develop a

public involvement plan or identify a link or linkage where one
already exists.

ADOT e”FZ“é"é?BT Highway
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ADOT Uses a “NOTICE TO THE
PUBLIC” to inform the community of
ADOT’s nondiscrimination policy and
where to file a complaint if they
believe it to exist.

ADOT also disseminates pertenant information
through the following methods:

* Fliers

* Brochures

* Door Hangers
* Mailings

ADOT e”FZ“é"é?BT Highway

Administration

Multimodal Planning

ADOT’S TITLE VI NOTICE TO THE PUBLIC

The Arizona Department ¢
Agenc

ransport
policy 10 assure full complial
Cwvil Rights Restaration Act

ion (ADQT) h
with Ti
of 1287, and related statu

eby gives public notice that it is the
of the Civil Rights Act of 1964, tha

s and regulations in all programs and
grounds of race, color, sex, nationa
xcluded fram the participation in, be d ed the benefits of, or
nation under any Federal Aid Hi m or ather
es Federal financla stance.

ivities, Title VI reg

&5 that no person shall, on t
n, age or disability be ¢
bae othe sbjected to d
activity for which ADOT rece

&

yay prog

Any person, who believes a1 Title VI protection has been viclated, ma
ch complaint mu @ In writing and filed with the ADOT Civil Rights ©
m Manager with
iminatory accurrence. T

a complaint
T 0

the ADOT Civil Rights Office by contacti =]
del Estado de A na ADDT ca a
es la norma de rar cumalimiento total
los Derech =
regulaciones todos los programas y actiy 3 /| uire qQue Ninguna persona
sera discriminada por razon de raza, coloe, pais de o edad o discap. :
s liorea
pregrama o actividad financiados por el gobiernc
Cualquier persana que crea que se ha visladeo su proteccion bajo el Tituto VI,
presentar una queja queja d Ser por
de ADOT dentro de los clente achenta |180) di; ha en que se ale que |2
discriminacion ocurrid, Para redibir formularios de reclamo por favor péngase en contacto
con 1a oficing ADOT Oficina de Derechos Civiles
LUCY SCHRADER
TITLE VI PROGRAM MANAGER
andot gov
=] a




COMPLYING WITH LIMITED ENGLISH

PROFICIENCY REQUIREMENTS

LPAs should describe how it reaches populations with Limited English Proficiency (LEP).
This is often done through a Language Access Plan/Limited English Proficiency Plan. To
Develop a LAP/LEP Plan the following steps may be used:

O Perform a Self-Assessment to determine which personnel interact with members
of the public

O Identify LEP Populations State-wide using US Census data and American Survey
data @ www.census.gov/acs/www/

O Conduct a Four Factor Analysis:

. Demography — Number and/or proportion of LEPs served and languages
spoken in service area

*  Frequency - Rate of contact with service or program

. Importance — Nature and importance of program/service to peoples lives
(transportation)

. Resources — Available resources, including Language assistance services
(limited or wide-ranging)

ADOT e”FZ“éZ?BT Highway
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Four Factor Analysis

Factor 1:

Number of LEPs eligible or likely to be encountered by your Federally
funded program will be program-specific. In addition to the number or
proportion of LEP persons served, the recipient’s analysis should ON
EACH PROJECT, at a minimum, identify:

* How do LEP persons interact with the recipient’s agency?
* Who are the LEP communities? How many are there?

 What is the level of the literacy skills of LEP populations in their
native languages? Will translation of documents will be an
effective practice?

* LEP persons are underserved by the recipient due to language
barriers?

ADOT e”FZ“é"é?BT Highway
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Four Factor Analysis

Factor 2:

The frequency with which LEP persons come into contact with the
program. Recipients should survey key program areas and assess major
points of contact with the public, such as:

* Participation in public meetings;

* Customer service interactions;

* Highway Construction surveys; and
* QOperator surveys

ADOT Q”FZLZ"S?BT Highway

Administration
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Four Factor Analysis

Factor 3:

The nature and importance of the program, activity, or service
provided by the program to people’s lives. Generally speaking, the
more important the program, the more frequent the contact and
the likelihood that language services will be needed.

» <*Best Practice*> Facilitating meetings with LEP persons
is @ method to inform the recipients on what the local LEP
population considers to be an essential service, as well as
the most effective means to provide language assistance.

ADOT e”FZ“éZ?BT Highway
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Four Factor Analysis

Factor 4.

The resources available to the recipient for LEP outreach, as well as the
costs associated with that outreach. Resource and cost issues can often be
reduced by:

e technological advances,
* reasonable business practices, and the

* sharing of language assistance materials and services among and
between recipients, advocacy groups, LEP populations and Federal
agencies.

However: Costs IS NOT a reasonable reason to justify an agency not using
resources.

ADOT e”FZ“é"é?BT Highway
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COMPLYING WITH LIMITED ENGLISH

PROFICIENCY REQUIREMENTS

The LPA must provide written translation of vital documents for each
eligible LEP language group that constitutes five percent (5%) or 1,000
persons, whichever is less, of the total population of persons eligible

to be served or likely to be affected or encountered, by the
program/activity.

* If needed the LPA may provide an interpreter for non-vital
documents.

ADOT e”FZL’cTé?BT Highway
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LEP COMPLIANCE STRATEGIES

1 Publish community correspondences/notifications in
languages other than English

J Use Multi-language phone lines

1 Use Multilingual staff in information booths

J Use Pictograms/ “I Speak” Cards

1 Advertise in ethnic media

 Translate vital documents into the language of frequently
encountered LEP groups

ADOT Q”FZ?’SZ?BT Highway
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ENVIORNMENTAL JUSTICE

The LPA should describe the process by which EJ requirements will be met. In the
description include how EJ will be integrated into each program area. This can be
done in the following ways:

1 Describe how the LPA is collecting minority (race) and low-income population
data in addition to the other nondiscrimination population data (i.e., color,
national origin, sex, age, disability, LEP);

(d Describe how the affected program area is using the minority (race) and low-
income data to further evaluate impacts to these populations according to the
EJ Executive Order and available Federal guidance (i.e., identify disproportionate
and highly adverse impacts, conduct a benefits and burdens analysis, etc.)

d Describe how the affected program area is effectively including the EJ
populations in all Public Participation activities;

O Include EJ populations as applicable groups on the LPA external complaint form.

ADOT e”FZ“cTe“?BT Highway
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PUBLIC PARTICIPATION PLAN

A plan designhed to include outreach to engage minority and limited
English proficient populations, as well as a summary of outreach
efforts made since the last Title VI Program Plan submission. The
public participation plan should include other populations that are

traditionally underserved, such as people with disabilities, low-
income, and others.

ADOT Q”FZ?’SZ?BT Highway
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PUBLIC PARTICIPATAION PLAN

INCLUDES ...

A written plan which engages the public with the opportunity to provide input
on the decision making process for Federal Aid projects and services.

 Describe strategies, procedures, and outcomes for ongoing public participation
activities.

* Provide education that highlights Title VI components.

* Advertisements with Local Media Resources and Minority Newspapers
* Direct Mailings

* Public Service Announcements

 Website, Radio and Television

ADOT e”FZ“é"é?BT Highway
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REVIEW LOCAL GOVERNMENT

DIRECTIVES

The purpose of this requirement is to ensure that LPA’s are periodically
reviewing Local Government Directives to determine if a given
Directive has Title VI implications. If it is determined to have Title VI
implications, then the LPA needs to interpret how the Local
Government Directive impacts each program area from a Title VI
perspective.

The LPA should use this section to describe how it carries out this
requirement.

ADOT e”FZ“é"é?BT Highway
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REVIEW LOCAL GOVERNMENT

DIRECTIVES

The Program Coordinator should review procurement changes,
and new agency policies to determine if there are Title VI
implications

Example: If a new procurement code excludes a town,
demographic or companies from participating in the bidding
process, there may be possible Title VI implications.




COMPLIANCE AND ENFORCEMENT

PROCEDURES

The LPA should describe:

 How trends or patterns of discrimination are identified and
eliminated.

1 How compliance reviews of sub-recipients are conducted, how
compliance is determined and enforced

23 CFR 200.9(b)(14)&(15)

ADOT Q”FZLZ"S?BT Highway
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OTHER OPTIONAL TITLE VI PROGRAM

PLAN ELEMENTS

1 Introduction; Overview; or
Background

 Glossary of definitions

(1 Nondiscrimination
Authorities & Resources

 State Laws and other
mandates applicable to the
Federal-aid Program and
Title VI program
Implementation

ADOT Q”FZLZ"S?BT Highway
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REQUIREMENTS

d Submit the Implementation Plan by August 1.

(J Post the Plan on your website in an appropriate and easy
to access location.

JThe Implementation Plan should contain the LPA’s
processes. Complaint logs, review outcomes, and other
yearly tasks and work should be contained in a separate
goals and accomplishment report.

ADOT e”FZ“éZ?BT Highway
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GOALS AND ACCOMPLISHMENT

REPORTS

The Implementation Plan is designed to be a process plan. Unless
there are changes in the process, key personnel, or office, the Plan will

likely not change from year to year but should be redrafted every three
years.

However, a Goals and Accomplishment report should change yearly. It
is designed to describe annual Title VI accomplishments, trainings,
complaints and reviews. Additionally, the Goals and Accomplishment
report should describe the goals and plans for the upcoming year.




GOALS AND ACCOMPLISHMENT

REPORTS

The Goals and Accomplishment report should include the following information:

* Number of Program Area Reviews conducted, results of the Reviews, actions taken or planned;

* Number and type (i.e., desk audit, On-site, both) of Sub-recipient compliance reviews conducted,
results of reviews, Sub-recipient corrective actions planned (if applicable);

* Title Vl-related training conducted both to LPA staff and to Sub-recipients, identify attendees, results
of training;

* Include a summary, disposition and status report on any Title VI complaints filed with the
ADOT/FHWA/USDOT/USDOJ.

* |dentify any actions that have been, or will be taken to address identified discrimination in any
Special Emphasis Program areas.

The Goals portion of this report should include the number of reviews planned for the next year (both
Program Area Reviews and Sub-recipient reviews) and training sessions planned (both LPA staff and Sub-
recipients) any other Title VI related activities the LPA anticipates for the upcoming year.

23 CFR 200.9(b)(10)&(3)

* ADOT does not recommend combining the Implementation Plan with the Goals and Accomplishment Report.
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GENERAL REQUIREMENTS

SUMMARY POINTS

 Signed Title VI Assurances.
1 Identify a Title VI Program Coordinator.

1 Signed Title VI Policy Statement naming the Title VI Program
Coordinator.

1 Provide an Organizational Chart, with relationship between the
Title VI Program Coordinator and the head of the agency.

(1 Develop procedures for processing external discrimination
complaints.

[ Provide ADOT with an annual list of external discrimination
complaints and lawsuits.
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GENERAL REQUIREMENTS

SUMMARY POINTS Continued...

[ Outline the roles and responsibilities of the Title VI Coordinator.

1 Provide a Public Participation Plan.

 Provide a Limited English Proficiency Plan with a Four Factor
Analysis for each project.

( Monitor consultants and contractors for Title VI compliance.

1 Ensure that contracts contain at least appendix A &E of the Title
VI Assurances in all Federal contracts.

(1 Where appropriate ensure all Federal contracts contain appendix
B, C or D of the Title VI Assurances.

J Ensure nondiscrimination in the award of contracts.
] Create Data Collection Methods
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GENERAL REQUIREMENTS

SUMMARY POINTS Continued...

[ Ensure collected data is on an ongoing basis

1 Ensure data is analyzed and evaluated for best practices

(1 Submit an annual report providing updates of Title VI progress,
complaints, and data collected for monitoring Title VI compliance

1 Submit an annual Title VI Implementation Plan discussing goals and
objectives over a 3-year period

J Provide compliance enforcement procedures

1 Provide Training and describe when agency members are trained in
Title VI requirements (including procedures).

J Have a process for meeting Environmental Justice requirements.
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THANK YOU!

Afriika McKinnon
206 S. 17t Ave Rm 183
Phoenix, AZ 85007
Office: 602-712-8946
Email: CivilRightsOffice@azdot.gov
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