ADOT’s Online Permit Systems

Presented by the ADOT Enforcement and
Compliance Division
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Online Permitting

ADOT offers two distinct electronic online permitting systems. The first system is EPRO which is a web based
electronic system that is currently used by U.S. based commercial carriers that travel various interstates and
roadways throughout Arizona. The second system utilized is the Transport permit system. This permit system
is used by International carriers or carriers that are generally based out of Mexico that cross the International
border between Arizona and Mexico.

The following guide will provide detailed information on the EPRO system, including step-by-step instructions
on how to create and manage an EPRO account and how to apply for and purchase permits online. To create
an account and apply for a permit visit us at https://www.azdot.gov/enforcement and click ”“Commercial
Vehicle Permits”. For more information please contact the Arizona Commercial Central Permit Office at
602.771.2960.

If you are an International or Mexico based carrier, planning to travel across the International border at the
Douglas, Naco, Nogales, or San Luis ports of entry, please contact the Service Arizona Business Coordinator at
602 712.4039 or email them at sazbc@azdot.gov to setup an account.
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https://www.azdot.gov/enforcement

Objectives

In this presentation, users will learn to become more familiar with
online permitting and gain the knowledge on how to accomplish the

following:
1. Create a new account.
2. Login and manage your account.
3. Complete and submit an application to order a permit.
4. Access and manage your permits and applications.
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Create an EPRO account
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How do | create an account in EPRO?

First you need to navigate to the EPRO website by going to www.azdot.gov/enforcement.

Next, click on the “Commercial Vehicle Permits” section.

Once you are on the “Commercial Vehicle Permit” page, click on “Apply Now Online!”.
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Create an account in EPRO cont...

Once you have reached the EPRO website, you would then
click to sign up for a new account.

Application | My Vehicies | My Reports | FAQ
Bulletin Enter your usermame and passwiegl o log nto the

Not regrstered? Chek here 1o sign up.
IF ¥OU TRY YOUR PASSWORD TWICE AND YOU FAIL TO GET INTO EPRO:
PLEASE CLICK THE SEND US AN EMAIL OR CONTACT A PORT OR OFFICE LINK DELO\’\ TI IE Nsed Username
AN SIST YOU

Help? SECTION D A CUSTOMER SERVICE REPRESENTATIVE WILL ASE
Passwaord

PASSWORD THREE TIMES WITH NO SUCCESS WILL LEAVE YOU 'H'MP{)HJ’\HII ¥ LOCH KHI(IlI'I OF

w Microsolt Edge browser in Windows 10 has not yet been certified lor use with ADOT Forgat Yaour Us
EI"RO In addidon, GOOGLE CHROME, FIREFOX and SAFARI browsers are also incompatible with
CPRO at this time. Please refrain from using any browser other than INTERNET EXPLORER 11

and above.

o or Passwo.

Need Help?

If you submittad an application and you go back into your account to check the status, PLEASE
DO NOT CLICK "OPEN" from the My Permits page. I you click OPEN, you pull your application
back from ADOT and ADOT CANNOT SEE or PROCESS YOUR APPLICATION. To check the
status of your permit, go into My Permits sectlon and scroll to the right, your Application/Permit
Status Is listed there.

or

Send us an Email

The status Ready to Issue means your ication is ready to be
mean your permit has been issued. Please allow three busi days
holidays) for Class C Application review.

by ADOT- it does not
i and

If the vehicla/load you are requesting to permit is registerad outside o[AZ please attach a cop\r of
e ials in the Attachment Section of the online

THANK YOU

Supported Browsers

Content on the website is best viewed by Microsoft Internat Explorer 9.0 and 11.0.
Users may also use Edge. Firefox and Chrome without the benefit of map based routing

Some of this website's functionality may not perform correctly and could result in permit applications net being properly submitted if different versions of Internet Browsers are used. If you have a different version from the Internet Browsers listed above, please visit the
i@ mon: recent wrsion

osoft, Firefox or Google websites and download
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Create an account in EPRO cont...

You will then be taken to the “New User Registration” page.
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Application | My Vehicles | My Reports | FAQ Help On

Step 1 New User Registration

Select the option below which best describes your company

01 st artor e g |&————> | Select which type of account you want to sign up
for, “Motor Carrier” or “Permit Service” account.

stered befare you fill out this farm?
15 in your company name. If found, select your company from the list. If the company is already registered with the site, click the Email button 1o email the user their g If the is not
the company with the site

Do you want to see if your company is already re
To look up your company, enter 3 or more chara
with the site, click on the Register button to regis

Please complete the following fields and click the Submit button to initiate your new user registration request. You will be notified of the acceptance of the request. Once approved, you will be able o immediately use the site and take advantage of all the benefits of the site

Cantact Email Address

Re-lype Contact Email Address . .
ontact Name Complete the sign up form with your
Campany/Cwner Name

USDOT Number

Mailing Address information.

City

State | Province Az =]
Zig

Gountry [usa

Prone —— s, oy
- — e — Click “Submit
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Create an account in EPRO cont...

After clicking submit on the previous page, you will be given the option to choose your

username.
Create a new username, enter it in the box and click submit one more time

Application | My VeRicles | My Reparts | FAG

Stop 2 New User Registration

Congratulations! You have successfully created an account. You should receive an email
with your temporary password. Now you can login and start using EPRO.

ADOT

Step 2 New User Registration

Application | My Vehicles | My Reports | FAQ Halp On Map On

NEW USER REGISTRATION REQUEST SUBMITTED SUCCESSFULLY

Your new User regisiration request has been submitted successfully. You will be notified wa ematl ard will be provided with a company administrator user name and password

0t 2017 Bentiey Sysems, Incorooratied AB fphts nesarved v4 117 842481 Sysiom
O, you sgrew b abidy by e Privacy Policy, Site Ussgs Anisement and Legal Mofices . Sil Map




Login and Manage
Account
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Login and Manage my EPRO account

Now that we have our username and password, let’s login to our account for
the first time. So let’s go back to the EPRO home page and login.

ADDT Help On Map On

s | My Reports | FAQ

Training Videos

How to Get a Carrier Login
How to Get a Permit Service Login
Understanding the Different Routing Options
Text Description Routing
Select Segments Routing
Automated Origin / Destination Routing

Enter your username and password to log into the system
Not registered? Click here to sign up

IF YOU TRY YOUR PASSWORD TWICE AND YOU FAIL TO GET INTO EPRO:
PLEASE CLICK THE SEND US AN EMAIL OR CONTACT A PORT OR OFFICE LINK BELOW THE Need
Help? SECTION AND A CUSTOMER SERVICE REPRESENTATIVE WILL ASSIST YOU. TRYING A
PASSWORD THREE TIMES WITH NO SUCCESS WILL LEAVE YOU TEMPORARILY LOCKED OUT OF

The new Microsoft Edge browser in Windows 10 has not yet been certified for use with ADOT Forgot Your Username or Password?

ion, GOOGLE CHROME, FIREFOX and SAFARI browsers are also incompatible with

EPRO. In addi
EPRO at this time. Please refrain from using any browser other than INTERNET EXPLORER 11
and above. Need Help,?
If you submitted an application and you go back into your account to check the status, PLEASE
DO NOT CLICK "OPEN’ from the My Permits page. If you click OPEN, you pull your application Contact a Port or Office
back from ADOT and ADOT CANNOT SEE or PROCESS YOUR APPLICATION. To check the or
Send us an Email

status of your permit, go into My Permits section and scroll to the right, your Application/Permit
Status is listed there.

The status Ready to Issue means your application is ready to be reviewed by ADOT.- it does not
mean your permit has been issued. Please allow three busii days | i kends and
holidays) fer Class C Application review.

If the vehicle/load you are ing to permit is regi d outside of AZ, please attach a copy of Enter your llusername” and IIPaSSWOrd”’ then click IILOginl’

your credentials in the Attachment Section of the online application to expedite your request.

For more information, please visit our website at www.azdot.govienforcement

THANK YOU

Supported Browsers

Content on the website is best viewed by Microsoft Internet Explorer 9.0 and 11.0.

Users may also use Edge, Firefox and Chrome without the benefit of map based routing.
v

Some of this website's functionality may not perform correctly and could result in permit applications not being properly submitted if different versions of Internet Browsers are used. If you have a different version from the Internet Browsers listed above, please visit the Microsoft, Firefox or Google websites and download

a more recent version.
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Login and Manage my EPRO account cont...

Once you have logged in, you will be taken to your “My Profile” page.

ADOT

Company Infermation

4

T T

The first section titled “Admin Information”, allows you to update your company’s

information at anytime. If you need to update any of your information, just fill in
the form and click “Submit”.

Next we’ll talk about how to change/update your password... Let’s go! -
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Login and Manage my EPRO account cont...

The next section on the “My Profile” page is the “Change your Password” section.

Change your Password

If you want to change your password, enter your current password and then enter the new password twice. When setting the password, it must be at least & characters long, must contain at least one letter, must contain at least one number, must contain at least one uppercase letter, must contain at least one lowercase letter. The
password cannot contain three or more consecutive characters that are in the usemname. After modifying your information elick the Submit button.

Username JAAMARITEST

[ Password |

New Password [ |

[ o I —

Of course this is where you would go if you needed to update/change your password.

To change your password, first you would need to enter your old password in the
“Password” box.

Then you need enter a new password twice in the “New Password” boxes and click
“Submit”.

Next we’ll talk about how to “Manage Users”. Ready? Let’s Go! >
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Login and Manage my EPRO account cont...

The final section on the “My Profile” page is the “Manage Users” section.

Manage Users

This form is o be used to manage your authorized user accounts. The current users for your account are listed below. If you want fo login as one of your users that you created, click on the Login button. You can Add new users in the Add Users section. You can login info the system to order permits with this account by clicking on the Order Permits
button. When setting the password, it must be at least 8 characters long, must contain at least one letter, must contain at least one number, must confain at least one uppercase letter, must contain at least one lowercase letter. The password cannot contain three or more consecutive characters that are in the username.

Current Users
No users curently allowed to use the system. Please edd ot lesst ane user so thet you can request permits
Add New Users

Usemame |

Password
—

Note: Once you have created an account in EPRO, you are considered to be the “Administrator” for the account.
So, you would then have the ability to add multiple users to the account. The option to add additional users is
extremely useful for those who may work in an office environment where maybe more than one individual
would be issuing permits. You could assign them their own username and password, so they can then issue
permits, without having to create a new account in EPRO.

To add a user, just enter their new username and password into the “Username” and
“Password” box and click “Update Profile”

Next we are going to talk about how to order a permit. Here we go! -
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Complete and submit an
application
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Complete and submit a permit application

So we know how to get to the EPRO website and we have now created our own
account. Now let’s apply for a permit. First we need to navigate back to our

“Account Information” page.

MADC

L}
Login: AMMARITEST  Losation: INTERNET

For: AAMAR

Admin Information

This form 15 used 1o cormect any information fled balow and io manage your authorized war accounts, This form will not alow you 1o create a new profile. If any Inforrmation change the data and then ¢iCk the Update Dutton, To submit permils with this account, cik the Crder Permits butien. The Logout butten will log you
outof the sysiem.

usooTsfeee
N3 S 3
Addess'[TncETRAL
Addn
5

(=S [~ e}
Ok, this time we are going to click the “Order Permits” button.

This will take us to the “Menu” page. Ready to apply for a permit? Let’s Go! -
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Complete and submit a permit application

Now we are going to take a look at the “Menu” page. This page let’s you select which
type of permit you want to apply for. It looks like this.

Application | My Vehicles | My Permits | My Reports | My Profile | FAG | Logout

Login: AMMARITEST  Lesation:

Expan All | Collapss All

_ Click on s to expandicollapse the menus.
IF YOU TRY YOUR PASSWORD TWICE AND YOU FAIL TO GET INTO EFRC
PLEASE CLICK THE SEND LIS AN EMAIL OR CONTACT A PORT OR OFFICE LINK BELOW
THE Need Help? SECTION AND A CUSTOMER SERVICE REPRESENTATIVE WILL ASSIST s Singhe Trip OSIOW 3 Multi-Trip OSIOW
YOU. TRYING A PASSWORD THREE TIMES WITH NO SUCCESS WILL LEAVE YOU
o - T RO

TEMPORARILY LOCKED OUT OF EPRD T
The new Microsoft Edge browser in Windows 10 has not yot been cortified for use with
ADOT EPRO. In addition, GOOGLE CHROME, FIREFOX and SAFAR] browsars are also
incompatible with EPRO ot this time. Please refrain from using any browser other than

NTERNET EXPLORER 11 and above.

Copy Existing Application/Permit
Revise Existing Permit
Renew Annual Permit
If you submitted an application and you go back into your account to check the status, view Application
PLEASE DO NOT CLICK "OPEN’ from the My Permits page. If you click OPEN, you pull S —
your application back from ADGT and ADOT CANNOT SEE or PROCESS YOUR
APPLICATION. To check the status of your permit, go into My Permits section and scroll [ ARSE
10 the right, your Application/Permit Status is listed there.
The status Ready to Issue means your application is ready to ba reviewed by ADOT- it
does not mean your permit has beon issued. Please allow three business days (excluding
a

Training Videos
nd for Class C review. - .
If the i you are ing 1o pe i outside of AZ, please attach a
copy of your credentials in the Attachmer
you

tion of the online application 1 expedite
T request,

Eor more information, plrase visil our website at wew.azdot govienforcement
THANK YOU

So as you can see there are few new options for you on this page, but for now we are
just going to focus on selecting which type of permit you want to apply for.
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Complete and submit a permit application

So the permit types are broken up into three different folders labeled, “Single Trip OS/OW

(Oversize/Overweight)”, “Multi Trip OS/OW (Oversize/Overweight)” and “Registration and
Credentials”.

MDIO)T

Application | My Vehicles | My Permits | My Reports | My Profile | FAQ | Logout

IF YOU TRY YOUR PASS\»\ORD \‘w1<:E AND ou FA L ro GET |N o Emo Expand AN
PLEASE CLICK THE SEND U

Click on 3 to expandicollapse the menus.
S AN
THE Need Help 10N AND a\CUSTouER SE R\r"ICE REPRE SE NTa\TI\‘E \:\11.1 )\SSIST 3 Single Trip OS/0W %
YOU. TRYING A PASSWORD THREE TIMES WITH NO SUCCESS WILL LEAVE YOU
TEMPORARILY LOCKED OUT OF EPRO.

The ne’w" n!IEd browser

| Cotlapae All

|4 And C |
ows 10 has. et been certified for use w| h
ADOT EPRY I GCIOGI.E CHRO“E FIREFOJ( |d S\AF.ﬂRI browsers are al
incompatible wil EPRO at this time. Please refrain fr y browser othar lhn
INTERNET E.KFI.DNER 11 G bo

M you submitted an application and you go back into your account (ocneck the status,
PLEASE no NOT CLICK "OPEN’ from the My Permits page. If you click OPEN, yr.ul pull

lication back from ADOI nd ADOT CANNOT SEE or PROCEBS YOUR
APPUCA'“ON To check the si

of your permit, go mu My Permits section an d scroll
o the right, you ADD!I cation/Permit Status is listed there,

The status Ready to Issue means yn r application Is ready to be reviewed by ADOT. it

does not n

mean your permit has been issued. Please ||m hreo business days {excluding
and h 5 5 C

I!h

you a 0 pe
of your crodentials in th A hmensec
Your rogquest.

side of AL, plea mach a
of the o Ilm pplnc -ation Lo e:padile

Eor more ion, please visit our website at

THANK YOU

In the next few slides, we’ll show you how easy it is to select a permit type, fill out the
application, how to pay for your permit and submit your application.
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Complete and submit a permit application

Ok, now let’s go through the application process step-by-step.

First we need to select the permit we want to apply for. So let’s go back to the “Menu” page.
For this example, we are going to select a “Single Trip OS Class A” permit.

ADOT

Application | My Vehicles | My Permits | My Reports | My Profile | FAQ | Logout

Expand All | Collapse All
IF YOU TRY YOUR PASSWORD TWICE AND YOU FAIL TO GET INTO EPRO:
PLEASE CLICK THE SEND US AN EMAIL OR CONTACT A PORT OR OFFICE LINK BELOW THE Need

Login: AAMARITEST  Location: INTERNET
Help? SECTION AND A GUSTOMER SERVICE REPRESENTATIVE WILL ASSIST YOU. TRYING A

PASSWORD THREE TIMES WITH NO SUCGESS WILL LEAVE YOU TEMPORARILY LOCKED OUT OF

Clickon 4 to expandicollapse the menus.
L single Trip OS/IOW . . . o [ Murti-Trip gsiow
it le Trip O ClassAP t

Single Trip Oversize Class A Permi

OSIOW Class A Info
The new Microsoft Edge browser in Windows 10 has not yet been certified for use with ADOT EPRO. In S Class
addition, GOOGLE CHROME, FIREFOX and SAFARI browsers are also incompatible with EPRO at this OSIOW Class C Info

time. Please refrain from using any browser other than INTERNET EXPLORER 11 and above. 3 Mobile Harme
i LCW{limited area of travel)

If you submitted an application and you go back inta y nt to check the status, PLEASE DO 1 Max TridemHouseboatWestern Regional
NOT CLICK "OPEN'’ from the My Permits page. If you click OPEN, you pull your application back

u ur
from ADOT and ADOT CANNOT SEE or PROCESS YOUR APPLICATION. To check the status of [ Registration And Credentials
your permit, go inta My Permits section and scroll to the right, your Application/Permit Status is listsd 3 single Tip
there
The status Ready to Issue means your application is ready to be reviewed by ADOT- it does not
mean your permit has been issued. Please allow three business days (excluding weekends and
holidays) for Class C Application review.

Ifthe you are ing to permit is outside of AZ, please attach a copy of
your credentials in the Attachment Section of the online application to expedite your request.

For more please visit our website at www.

azdot.

THANK YOU

Renew Annual Permit

View Application
Trip Evaluation

Trip Authorization

Note: You may be required to provide a copy of your vehicle registration and/or a copy of your vehicle

insurance, in order to process your application. Please have these documents ready just in case. You will learn
later in the step-by-step process where to add those documents to your application.
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Complete and submit a permit application

Step 1) Check the “Acknowledgement of Permit Conditions” check

box. If this box is not checked, you will not be able to continue
forward with your application.

Type: Singl Trip Gerersl 03 Ciass A Change |Request NA  Pemit: hi&

Login: AAMARITEST  Location: [NTERNET
Step1 Acknowledgement of Permit Conditions ?

Please read and understand the following statements, Please select the box next to the acknowledgement statementif you agree with the following conditions and will adhere to the conditions in applying for the permit and in making the permitied moves. if you cannat ar will not comply with the following statements, you will not be
isstied 2 permit,

14 The appiicant confims the informafion submitad for permit consideraton s comct, complatz, and facfual. Applicaton for an over dimensional parmit i for cargo that cannot be reasanably divided or recuced so that the remaining carga i within the egal imitatons by stafute orrule. Reasonably divided shal b a5 nterprated n the ol discraton of the
Arizona Deparment of Trangpartafion (ADOT). The information furmished on this anplication wil be used by ADOT to prapare and issue permit. AN information appiiable o a given pemit s requived and 5 puclic information. Faiure to complets the appication as required wilresult in denial of permit. ADCT wil not ba responsiie for any damages tatare
fesutof the move. Th State of Arizona, ADOT and s departments, agenties, boards, commissions, offers, offcial, agents, and employaes assume na responsibilty for e propery of the parmit holder. | understand f my route ncludes routes that are nat partof the stata highway system, | am required fo noffy local jurisdicion(e),

pemits andior other raquired documeniation.

f
%), cany local jursdiction
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Complete and submit a permit application

Step 2) Fill in the information for the “Vehicle Configuration” section of the application.

Step 2 Vehicle Configuration

Please define the vehicle to be permlned Ifynu have saved any vehicles / units in your My Vehicles Ilhlary you can select one or more of mnsa vehicles / units from the following lists and select Recall Vehicle Data to fill in the fields with that saved information. This is totally optional and any Recalled vehicles can be modified as needed.
8 enfe h fe ) on 0 ow. Dimensions tan be entered in various formats. For example, & dimension of 14 feet 6 inches can be entered as 14 6 (that is 14 space 6), 14-6, 14'6", or 14.5. For the axle information, the maximum

5 A £ & saved veh he field nfo
we\ghl that will be loaded on each axle must be enlered The axle spatlng is the distance between the 1wu adjacent axles measured fmm Ihe centel of aach Exle

Stored Vehicles/Units hice
TruckiCombined Options First Trailer Second Trailer
TRUGK! i Detais| [0 Stored Trailers ||| Details [No Stared Vehicies ||| | Details|

Vehicle Information

Vehicle Type*  [PowerUnit wit Trailer .
Power Unit Body Style™ Make™ Year*  Plate Number*
[lack

LEEMSE yhicle Identfication Numbers  Unit#  USDOTE®
State®

EJEIS EDR234 A2 . |43023455 It 10000 Oiams private individual, not operating in
interstate commerce, not transporfing 9-15 H H
passengers (including the driver), not being Ve h Ic I e I nfo rm at I o n
compensated and not hauling hazardous
materials.

Identification  |Truck Trecior

Apportioned? IFTA License Number

G
License
State®

Identfication [Semi Traler [v] frsiniizs ~ .F

Trailer Type® Plate Number* Unit #

Load Information

D;::'rlgnon’ i]etai\ed Description* Loa d Info rmation

-

Overall Vehicle Dimensions

. N . - - Front Rear
Length’ Width’ Height’ GV Overhang Overhang
50" oo [1¥e [F0000 [ F
Axle Information
Number of Axles* F
Axle 1 Axls 2 Axle 3 Ale 4 Axle §
Axle Weight* 12000 7000 [T7000 7000 7000
Axle Spacing® feo [#a" 0 0 [¢#a"

Truck Display nide

Overall Vehicle Dimensions

@ 0 Q0
we 8 o {6;

17,000

ADOT



Complete and submit a permit application

Step 3) Review the “Travel Dates” sections of the application.

step 3 T[Wel I]ﬂ‘es (4] December 2017 [+ ]

Su Mo Tu We Th Fr Sa

Please enter the day on whih the permit should start, You ean alsg pick the efectve date by se 12 |gfeally computed for you, taking nto account the number of days this type of pert s vald, a5 well a5 considering whether fravel i valid an Safurcay, Sunday, and f or hoidays. Note: Al Times are in Arzons Timg
3 4 5 B T 8 g
Effefve Date? 12162017 ?pimtiunDale* 2T L1 S 0. R ) s 1 |SL

17, 18| 19 20 21| 22 23

Effsefive Tme* [123PH Expirstion Time* 123PM 24/ 25| 28] 27| 28 20/ a0

It’s here where you will review the start date, start time, end date and end time of your permit.

Note: The system will automatically populate this information for you, depending on the type of permit
you select. However, if you have a trip that you know will be starting at a later date, you can choose to
change your effective date, but it cannot be more than 7 days from the current date.

To change the start date of your permit, click inside the “Effective Date” box to open the calendar picker
option. Then select your new start date. Remember, you can only select up to 7 days from the current date.
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Complete and submit a permit application

Step 4) Complete the “Route Information” section of the application.

Step4 Route Information

Please select the origin and destination for your trip framthe dropdown. This will populate the origin and destination textboxes. These arg intended to be the general origin and destination locations (e.q. a state border or town),

Origin Dedination

[ No Current Selection
orgn[ Degtnaior®]
Clinclude Return Trip

Direction*ribouns [¥]

Select the “Origin” and “Destination” of your trip from the drop down boxes.

Step 5) Complete the “Permit Attachments” section of the application (if necessary)

Step5 Pemit Attachments

Click the "show” link to display a table for managing/uploading attachments related to this trip request.
Attachments show

|+ | Add New Attachment % | Refresh

Edit Attachment AttachedDate AttachedBy Comments

No records to display.

M |4 !E‘P M 0items in 1 pages

This section of the application allows you to upload any required documents such as a vehicle registration,
vehicle insurance etc. These documents may be necessary in order to process your permit application.

Step 5 continues on the next slide -
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Complete and submit a permit application

Step 5 continued — To attach a document to your application, you must first have a scanned copy

of your document saved onto your computer as a file. This scan is usually saved as a PDF file.

So to attach your document, first you would click the “Add New Attachment” button.

+ | Add New Attachment
Edit Attachment
No records to display.

W4 L (k| M

The box will then expand, giving you the option to select the file yot

AttachedDate AttachedBy

% | Refresh

+ Add New Attachment

Edit Attachment

AttachedDate AttachedBy

Add New Attachment

Attachment:

Comments:

v X

Select

7= Ghoose Fike to Uplo e
@\ « 26834 b PDF Files P
Organize New folder 7]
Favorites = = &
I Desktop Inspection Request 96-0834
| Dovnloads = 1.06.2017 Elec Sales Epro |
| S Romntbaos = 1.07.2017 Elec Sales Epro i
" 5.08.17 Topock POE
| Libraries = 10 code
> Document * 15-046-public-records-request-form —
& Music = 17-05
I S, Pictures " 17-244 Brochure Online Permits PDCA ver3 lh
y B videos ™ 17-332 Banner PDCA Prf 3
= 17-332 Banner PDCA Prf 4 -
& Computer i
|
'l File | ~ Al Files (*.*)
Open v Cancel

Note: The file cannot be larger than 10MB in size.

No records to display.

CEREI AN

0 items in 1 pages

Next you would then click the “Select” button to add your file.

A separate window should then open up to let you select the file from your computer. Select the file and click open.

Step 5 continues on the next slide

mey ADOT



Complete and submit a permit application

Step 5 continued — Once you select your file, the attachment is added. If successful you should see a green dot
next to the word “Attachment” and the name of the file you added. This means your document is ready to be
uploaded.

+ Add New Attachment % Refresh

Edit Attachment AttachedDate AttachedBy Comments

Add New Attachment

Attachment: @ 10 code.pdf x Remove |

Comments: v

v || X

No records to display.

M| 4 |l| b M 0 items in 1 pages

After your file has been added, you need to then click the checkmark box located under the
word “Comments”.

The system will then upload your document to your application. If the file was uploaded
successfully, you will see the following screen.

+ Add New Attachment % Refresh
Edit Attachment AttachedDate AttachedBy Comments
_/. 10 code.pdf 12/18/2017 8:47:30 AM AAMARITEST

4| 4 |1|> M 1 items in 1 pages

Now let’s move on to Step 6! D ADOT



Complete and submit a permit application

Step 6) Application Review. Before you move forward with your application, the system gives

you three options.

Select the Next button if you want the information you have entered reviewed to determine if the information is valid so far. If the information is valid to this point, the system will continue by asking how you want to pay for the
permit and how you want to receive it. If you do not want this application reviewed, select the Cancel button. Select the Reset button to clear this application and begin over.

Cancel

1. Next - If you click the next button, you are completely satisfied with your application and are ready to move
forward to the next step.

2. Reset - If you click the reset button, the system will completely clear out all the information from your application
and you will have to start over from Step 1.

3. Cancel - If you click the cancel button, the system will ask you if you want to delete your current application. If you
delete your application, the information will not be saved and you will have to start a brand new application.

NOte. When you CIICk NeXt’ you may see a Cannot Process Request. Please contact Central Permits at (602) 771-2960
message Iike this. Application will be sent to Permit Office for Review. Do you want to continue with the application process?

Don’t worry! This just means that your permit
application may need further analysis and needs to
be reviewed by the permit office. You can click
continue to finish the application. Next we will move on to Step 7. Let’s go! —

ADOT



Complete and submit a permit application

Step 7) Trip Selection (MAP). This step requires you to define your trip through the use of an
interactive map.

mr Trip Soloction - Vece: LewGS T, Wabe13 57 =13 5, e Lam=IVOME, VW=80003: et bk, Orig=CA STATE LINE Desi=Hil STATE LWE
-nrwhnww»:m saiect the routing mathad in 1. balow. Ihiolcw ufu( #t47 o perform T action (each slep i o hypacink]

Sl ol m‘\N"ethnG B the mag
H o are eving probiams salectng 8 119, ou £8N SLEMA your pAeTE appkcation b the pem

For more information on how to use the
different routing options, please refer to the
video tutorials located on the EPRO home page

ADO

Agphcation | Wy Vewces | Wy Reports | FAG

Enter pour terniarse and gm\v\i.ao; o e pysten
Mot gisernd? ik b

Note: Not all permits require you to complete Step 7.

Let’s move on to Step 8! -

ADOT



Complete and submit a permit application

Step 8) Application Confirmation. This section allows you review the entire application.

At the bottom of the screen you will see three
options.

Next — Clicking next will take you to the next step.

Back — Clicking back will take you to the previous
step.

Change application — Clicking change application
will take you back to the application page if you
need to edit your application or change permit

type.

[
ADOT

Let’s move on to Step 9!




Complete and submit a permit application

Step 9) Permit Delivery and Payment. This is the final step in the application process.

Step 9 Permit Delivery and Payment

?

Your permit application has been successfully reviewed to this point. Please specify how your permit is to be delivered and how you will pay for it Complete and verify all other information and then click the Submit button to finalize your request. You will be charged for this permit only after it is issued
If you do not want to submit the application, click Cancel button to cancel the application.

Permit Fee* [ s

Total Fee* [ s5B00

Payment Method* |Electrenic Payment v Save Credit Card? [

Delivery Method* Email v % Email Address® [TEST@AZDOT GOV | %
Temporary Permit # ]

Contact [ |

Contact Phane ]

Location* INTERNET

Comments Nene

I SCTE

Next we need to verify that the delivery information is correct.

1. “Delivery method” will always be set to email as a default.

2. “Email address” must be accurate in order to properly receive your permit.

3. “Comments” box is there for you to add any additional comments to your application or if
any special requests need to be made. These comments will be seen by the permit office.

Step 9 continues on the next slide  I—p ADOT



Complete and submit a permit application

Step 9 continued — Now that you have verified the delivery information is correct, you need to
purchase the permit.

ADD l ADOT ePRO
Step 9 Permit Delivery and Payment
Your permit application has been successfully reviewed 1o this poinl. Please specily how your permil is 1o be defivered and how you will pay for it Complete and verify all other inform Review Your Order ed,
If you do not wan! to submit the application, click Cancel button 1o cancel the application IS il Wk,
‘otal Amount usD {
Permit Fee*
Total Fee™ | 50
[Fayment method” L < ————— Pay With Your Credit Card
Defivery Method® |Er #hall Address” [TEST@AZDOT GOV
Temparary Bemit # I i Credit Card Number Expiry Date (MMYY]  Security Cods
Contact Prasant ~
1 I I R ] ~ w v
Contact Phone i - = the back o & : y
Location® [INTERNET prviciont
Comments None: | L
Cardhoider Name

] -

To purchase the permit, first make sure the “Payment method” is set to “Electronic payment”.

If you would like to save your credit card information to your account, to pay for future permits, you would
need to check the “Save Credit Card?” box before you click submit.

Now click the “Submit” button, which will then take you to the payment page to enter your credit card
information.

Fill in the credit card info and click “Pay With Your Credit Card”. Step 9 continues on the next slide =)

ADOT



Complete and submit a permit application

Step 9 continued — After you have successfully submitted payment, you should receive a confirmation, which
looks like this.
A » - '
Application | My Vehicles | My Permits | My Reports | My Profile | FAQ | Logout ol e

Your permit application has been submitted to the parmit office

Your request number is 7 16958

You can lrack your permil requesl by using the above reques! number in the My Reporls seclion

As you can see in this example, we received what is called a “Request Number”. This is not your permit number. A “Request
number” is given to you if your permit has been sent to the permit office for review. It is used by the permit office to help track

the status of your permit application. Once your application is approved, the permit is sent to you via email.

If your permit does not require further review by the permit office and your payment has been accepted and approved,
your permit will be automatically sent to your email. It will be immediately available for you to print. Your confirmation

will look like this.

mT
Application | My Queue | My Reports | My Admin | My Password/Location | FAQ | Logout

Your permit application has been approved
Your permit number is 558509

Now that we have submitted our application, let’s talk a little about the “My Permits” ADDT
®

)

section.



Manage your permits
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Managing your permits

The last thing we are going to talk about is the “My Permits” section of your account
You can find the “My Permits” section on the “Menu” page.

———
Application | My Velicles | My Pemmits | My Report

s | My Profile | FAQ | Logout

Login: AMMARITEST  Lesation. MTER
Expan All | Collapss All
PLEASE CLICK THE SEND US AN EMAIL OR CONTACT A PORT OR OFFICE LINK BELOW
THE Nead Help? SECTION AND A CUSTOMER SERVICE REPRESENTATIVE WILL AS!
YOU. TRYING A PASSWORD THREE TIMES WITH NO SUCCESS WILL LEAVE YOI
TEMPORARILY LOCKED OUT OF EF

IF YOU TRY YOUR PASSWORD TWICE AND YOU FAIL TO GET INTO EPRO:

s Single Trip OSIOW

The new Microsoft Edge browser in Windows 10 has not yet bean certified for use with.
ADOT EPRO. In addition, GOOGLE

ROME, FIREFOX and SAFARI browsers are also
incompatible with EPRO at this time. Please refrain from using any browser other than

INTERNET EXPLORER 11 and above.

> 4 to expandicollspse the menus.
3 Multi-Trip OSIOW
“s Raglstration And Credentlals

If you submitted an application and you go back into your aceount to check the status,

Copy Existing Appiication/Permit
PLEASE DO NOT CLICK "OPEN’ from the My Permits page. If you click OPEN, you pull

Revise Existing Permit
Renew Annual Permit
=, WView Application
" = 2 Trip Evah
your application back from ADOT and ADOT CANNOT SEE or PROCESS YOUR i —
APPLICATION. To check the status of your permit, go into My Permits section and scroll [ ARSE
1o tha i your Application/Permit Status is listed there,
The status Ready to Issue means your application is ready to ba reviewed by ADOT- it
does not mean your permit has boen issued. Please allow threo business days (excluding
and for Class ©

Training Videos
review. i - i
If the vehi you are o pe i outside of AZ, please attach a
copy of your credentials in the Amao Tt B4 o Of the Delie application to expedite
YOUr request,

Eor more information, plrase visil our website at wew.azdot govienforcement

THANK YOU

ADOT



Managing your permits cont..

The “My Permits” section is used to track and manage all your permits and permit activity.

Application | My Vehicles | My Permits | My Reports | My Profile | FAQ | Logout Help On

Login: AAMARITEST Location: INTERNET

Below s a table listing sll the issued and pending permit spplications. You can search for irips by entering data into the column fext eniry boxes and dlicking SEARCH. You can select a specific RequestD to open the request You can selest & speciic PermillD in order to view that specific permit. You can select the Copy link ta make o copy of the request. You can select the Remave link to remove the request
Double click on the status to get a detsiled report sbout the ststus.

Trip requests with "**** have comments which can be viewed by soroling right.

Select to view sither permits that ere sfill pending, permits that gre
Issued v %

1-20 of 37 Next | Last

ling or issued. Then click the SEARCH button. Note: All Times are in Arizons Time

e e

Copy] [[Fraeas 558504 CENTRAL PERMITS - 30 Day Envelope OS/OW 121112017 [Jouneizois 2628204 Permit Issued NONE 121112017 2828347748123, 10000 Az Revise
GOODYEAR

Copy] [[778478 558502 CENTRAL PERMITS - Annual Envelope 05 1212012016 1211912017 Az12345 Permit Issued NONE 1211172017 |awsDE234587 10000 Az Revise
GOODYEAR

Copy] [[77aza1 558456 TUBA CITY ENF Single Trip Registration/Use FugliMotor Carrier 10232017 1072712017 SDR234 Permit Issued NONE 1072372017 A5D23455 10000 Az Revise

Copy] |[[778378 558454 TUBA CITY ENF 30 Day General OS/OW Class A 101232017 1172172017 SDR234 Permit Issued NONE 1012312017 |nsD23458 10000 Az Revise

copy] [[77a375 558452 TUBA CITY ENF Single Trip General O3 Class A 107232017 10/27i2017 SDR234 Permit Issued NONE 107232017 ASDZ3455 10000 Az Revise

Copy] (778352 558431 EHRENBERG POE Annual Cranes (Cless D) 111112017 11/10:2018 SDR234 Permit Issued NONE 101212017 |nsD23458 10000 Az Revise

Copy] [[77a330 558430 EHRENBERG FOE annual Cranes (Clsss O) 10082016 111102017 SOR234 Permit Issued NONE 10122017 ASD23455 10000 Az Revise

As you can see, all of our permits and permit activity is available for us to review. You will be able to see the
history of all the permits you have applied for and what the status is of each permit or application.

You can select a different view option of all your permit activity by making your selection in the drop down box.

Of course each view organizes your permits differently.

ADOT



Managing your permits cont..

Not only can you view your permit history in the “My Permits” section, but you can also print an issued

permit, revise an existing application and remove an application. Let’s take a look.
D)

Application | My Vehicles | My Permits | My Reports | My Profile | FAQ | Logout Help On Map On

Login: AAMARITEST Location: INTERNET

Below s a table | sting all the issued and pending et pp ications. You can search for rips by eniering data info the column text eniry boxes and dicking SEARCH. You can select 2 specific RequestiD to open the request. You can select a specific PermitlD in order to view fhat speciic permit. You can select the Copy link to make  copy of the request. You can select the Remave link to remove the request. Double
click on the stan lgld[lednep'lb t the

Trip requests with "

n be viewed by scroling right

Select to view either permits that are stil pending, permits that ere issued, or sl the permits thet are pending or issued. Then click the SEARCH button. Note: All Times are in Arizana Time

Pending and Issued ¥/

1-20 0f 33 Next | Last

—

[ oo |

Copy | Open| 776558 ITERNET Single Trip General OS5 Class A 12182017 1212212017 SDR234 Credentiall Safety Soft Stop INONE ASD23455 10000 Rem

Copy 778434 558504 CENTRAL PERMITS - 30 Day Envelope OSIOW 12112017 01/0872018 2020704 INONE 1211172017 282834774812302 10000 A7 Revise
GOODYEAR

Copy | Open| 776478 / INTERNET |Annusl Envelope OS 1212002017 121812018 AZ12245 INONE AWSDE224567 10000 AZ Rem

[Copy 776476 | 5535 CENTRAL PERMITS - |Annual Envelope OS 1212002016 1271872017 AZ12345 INONE 1211172017 |AWSDE224567 10000 AT Revise
GOODYEAR

Copy 778381 558456 TUBA CITY ENF Single Trip Registrstion/Use Fuel/Motor Carr 10232017 1012772017 SDR224 Permi d INONE 1232017 ASD23458 10000 Azé Revise

[Copy 776378 558454 TUBA CITY ENF 30 Day General OS/OW Class A 10232017 1172172017 SDR234 Permit Issued INONE 12372017 |ASD23458 10000 AT Revise

If you need to print an issued permit, you can click on the permlt number, as long as it is highlighted green.
If you need to revise an existing application, you can click the “Revise” option.

If you need to remove an existing application, you can click the “Remove” option.

Note: When you choose to “Revise” or “Remove” a permit application that is pending, you will pull your
application away from the permit office and they will be unable to process your permit.

ADOT



Managing your permits cont..

If you want to view the status of your application, you can check the “Application Permit” status here.
NDC

Application | My Vehicles | My Permits | My Reports | My Profile | FAQ | Logout Help On Map On

Login: AAMARITEST Location: INTERNET

Ee\:iw sats m listin res sl the issued snd pending per nm e ications. You can sesrch for tips by eniening dsta into the columin text entry boxes and clicking SEARCH. You can select 2 spacific RequestiD to open the request. Vou can select s specific PermitiD in arder to view thst speciic permit. Vou can select the Copy link to mske 8 copy of the request. You can select the Remove link to remove the request. Double
lick on the status to g dlledlep1b it the

n be viewed by scrolling right

aw ither parmits that zre still pending, permits that sre issued. or sll the permits thet are pending or issued. Then cick the SEARCH button. Note: All Times are in Arizana Time

Select o view
Pending and Issued V|

[ AL v I S H
[—— [—— e

1-20 0f 33 Next | Last

[Copy[Open| 776558 NTERNET Single Trip General OF Class A 12182017 12/222017 SDR224 [Credential/ Safety Soft Stop [NONE ASD23458 10000 AZ Remove

Copy 778484 558504 CENTRAL PERMITS - 30 Day Envelope OS/OW 121112017 D10Ez018  |2028284 noNE 121172017 282834774312302 10000 Az Revise
GODDYEAR

Copy|Open| 778472 NTERNET |Annusl Envelope OF 12202017 121162018 |AZ12345 NONE AWSDEZ24567 10000 Az Remove

Copy 778476 558502 CENTRAL PERMITS - |&nnusl Envelope 05 127202016 12182017 |AZ12345 noNE 12117207 |awsDE234567 10000 Az Revise
GOODYEAR

Copy 778331 558456 TUBA CITY ENF Single Trip Registration/Use Fusl/Motor Carrier 102302017 102772017 SDR234 noNE 1072372017 A5D23455 10000 Az Rev

Copy 776373 568454 TUBA CITY ENF 30 Dsy Geners| OS/OW Class & 107232017 11212017 |SDR234 NONE 102372017 |asD23458 10000 Az Revise

Note: “Ready to Issue” means that your permit is being reviewed by the permit office.

DO NOT click “Open”. This will pull your application away from the permit office and your
application may not get processed in a timely manner or may even become lost. When the status
says “Permit Issued”, that means your application has been approved and your permit is ready for

you to open.

ADOT



Questions?

For more information, visit our website @ www.azdot.gov/enforcement or
you can contact the permit office at (602) 771-2960

ADOT


http://www.azdot.gov/enforcement
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