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I
Agenda

» Introduction
» Title VI Civil Rights and ADA requirements

» 5311 Guidebook
« Policy Changes for 2018
« Budgeting for the 2-year grant cycle
« Application requirements
« Public Notice requirements

» 10 min break
» E-grants overview
» Questions & Answers
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Arizona Department of Transportation
Civil Rights Office

» Title VI and ADA Compliance for ADOT FTA
Subrecipients
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Learning Objectives

d Understand the basics of Title VI and ADA
Q Title VI and ADA compliance in practice

ADOT 6



I
What is Title VI?

Title VI is a federal law that prohibits discrimination on the basis
of race, color, or national origin in federally assisted programs &
activities.

The law specifically states:

“No person shall, on the grounds of race,

color, or national origin, be excluded from
participation in, be denied the benefits of, or be
subjected to discrimination under any pr-:agr-:rm

or activity receiving federal assistance.”
—Civil Rights Act of 1964
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Title VI - Basics

What is the law?

Civil Rights Act of 1964
Title | — Voting Rights

Title Il — Discrimination in Public Accommodations
Title Il — Desegregation of Public Facilities

Title IV — Desegregation of Public Education

Title V — Commission on Civil Rights

Title VI — Non Discrimination in Federally Assisted Programs

Title VIl — Equal Employment Opportunity
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Execution of Title VI of the Civil Rights Act
of 1964

» 49 Code of Federal Regulations Part 21

(Nondiscrimination in Federally-Assisted programs of
DOT)

» FTA Circular 4702.1B (Title VI Requirements and
Guidelines)
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Title VI - Roles and Responsibilities
FTA

» Provides stewardship and oversight
» Approves Title VI Programs and conducts process reviews
» Provide policy and technical assistance training

State DOTSs (Primary Recipients of FTA funds)
» Perform required actions under FTA C4702.1B

» Submit a triannual Title VI Program to FTA

» Conducts external reviews

» Process and investigate complaints against subrecipients
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Title VI Roles and Responsibilities

ADOT FTA Subrecipients

Shall develop a Title VI Program to be submitted for review by
the primary recipient (ADOT) on a schedule determined by
ADOT. (During funding applications cycles)
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Title VI Roles and Responsibilities

A Title VI Program for submission shall include:

« Title VI public notice.

« Title VI complaint procedures.

o Title VI complaint form.

« Arecord of any public transit-related Title VI investigations,
complaints, or lawsuits filed with the subrecipient.
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Title VI Roles and Responsibilities

Subrecipients shall...

Public Participation Plan that includes an outreach plan to
engage minority and Limited English Proficient (LEP)*
populations, as well as a summary of outreach efforts made
since the last Title VI Program submittal.

Language Assistance Plan for providing language assistance
to LEP persons, based off of DOT LEP guidance.*

If applicable a table depicting the membership of non-elected
committees and councils, the membership of which is
selected by the subrecipient, broken down by race, and a
description of the process the agency uses to encourage the
participation of minorities on such committees.




I
Public Participation Plan

Recipients have wide latitude to determine how, when, and
how often specific public participation activities should take
place, and which specific measures are most appropriate
based on:

« Demographic analysis of the population affected

« The type of plan and or program, and/or service under
consideration and

« The resources available of your agency




I
Public Participation Plan

Plans should also reflect efforts to involve minority and
Limited English Proficient (LEP) populations in public
participation activities through measures such as:

« Placement of public notices or handouts at all transit
stations, stops, and vehicles

« Coordination with community- and faith-based
organizations, educational institutions, and other
organizations to implement public engagement
strategies that reach out specifically to members of
affected minority and/or LEP communities

« Public interaction and announcements through Agency
websites

ADOT 15
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Language Assistance Plan

Recipients have considerable flexibility in developing a
Language Assistance Plan, or LEP Plan. An LEP Plan shall, at

a minimum:

« Include the results of the Four Factor Analysis, including a description of
the LEP population(s) served

« Describe how the recipient provides language assistance services by
language

« Describe how the recipient trains employees to provide timely and
reasonable language assistance to LEP populations

« Describe how the recipient provides notice to LEP persons about the
availability of language assistance

« Describe how the recipient monitors, evaluates and updates the language
access plan
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Language Assistance Plan

Vital documents

After completing the Four Factor Analysis, a recipient may determine that an
effective LEP plan for its community includes the translation of vital
documents into the language of each frequently encountered LEP group
eligible to be served and/or likely to be affected by the recipient’s programs
and services. Vital documents include, but are not limited to:

Consent and complaint forms

Written notices of rights

Decreases in benefits or services

Notices advising LEP individuals of free language assistance services

Other documents that provide access to essential services your agency
provides

Failure to translate these vital documents could result in a recipient denying
an eligible LEP person access to services and discrimination on the basis of
national origin.
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Title VI Roles and Responsibilities

Subrecipients shall...

« Provide the process of how they monitor any subrecipients, if
any for compliance with Title VI and a schedule of
subrecipients Title VI Program submissions.

« Conduct a Title VI equity analysis if the subrecipient has
constructed a facility, such as a vehicle storage facility,
maintenance facility, operation center, etc.

And lastly....

« A copy of board meeting minutes, resolution, or other
appropriate documentation showing board approval or
governing entity responsible for policy decisions reviewed in
the Title VI Program.
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The Americans with Disabilities Act (ADA) of 1990

The ADA is a federal civil rights law that protects qualified
individuals with disabilities from discrimination and
provides for equal access. The ADA gives civil rights
protections to individuals with disabilities like Title VI,

prohibits the denial of services or benefits on specified
discriminatory grounds.




I
Title Il of the ADA

Prohibits discrimination against qualified individuals with
disabilities in all programs, activities, and services and
clarifies the requirements of Section 504 of the
Rehabilitation Act of 1973, as amended, for public
transportation systems that receive federal financial
assistance, and extends coverage to all public agencies that
provide public transportation, whether or not they receive
federal financial assistance.




Elements Reviewed in Policies/Procedures

- Equivalent Services

« Maintenance of Accessible features

« Transporting and Securing wheelchairs

« Vehicle boarding and disembarking

- Use of portable oxygen/respirator equipment
« ADA related complaints

« Service Animals

« Personnel Training
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Compliance Includes

Ensuring services, vehicles, and facilities are accessible to
and usable by individuals with disabilities.

Reasonable accommodations/modifications in policies,
practices, or procedures when necessary to avoid
discrimination.

Processing complaints in accordance with established
procedures.
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Discussion

Questions & Comments?
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Please Contact Us

ADOT Civil Rights Office
206 S. 17t Ave., Room 183
Phoenix, AZ 85007
602.712.8946
CivilRightsOffice@azdot.gov

Lucy Schrader
ADA/Title VI Nondiscrimination Program Coordinator

Felicia Beltran
Title VI Program Manager

Krystal Smith
ADA Program Manager
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ADOT 5311 Key Dates

ADOT Publishes NOFA December 21, 2017

5311 Application Opens in E-grants January 8§, 2018

Application Deadline February 21, 2018, 5:00 pm MST
Agency time to cure March 8 — 15, 2018

Budget discussions with subrecipients  April 2-18, 2018

Preliminary notice of awards May 2018
Final award (Exhibit A) September 2018*
Federal Fiscal Year Begins October 1, 2018

*Date anticipated, but subject to change. Awards are dependent on
FTA approval of ADOT grant application.
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ADOT 2018 5311 Program Guidebook

» To Follow Along See: www.azdot.gov/transitprograms

» Then Select Program Handbooks, Applications, and
Awa r‘ds Program Handbook,

Applications and Awards

» Then pick the Program Guidebook in the 5311 section.

5311 Rural Public Transportation Program

+« FFY 2013 Section 5311 Notice of Funding Availability (NOFA)
« 5311 FFY 2018 Funding Cycle Section 5311 Guidebook

+ 2017 5311 Implementation Woarkshop Presentation

+ Billing Summary Report

+ 5311 Rural Transit 2017 Preliminary Notice of Award Year 2

« FFY 2016 Funding Cycle Section 5311 Program Guidebook

+« FY 2016 Section 5311 Budget Warksheets



http://www.azdot.gov/transitprograms

I
5311 Rural Transit Program

» The Multimodal Planning Division (MPD) of the Arizona Department
of Transportation (ADOT) administers the Federal Transit
Administration (FTA) Formula Grants for Rural Areas Program
commonly known as the Section 5311 Program or as the Rural
Public Transit Program.

» The Section 5311 Program provides funding to support the
administrative, operating, intercity operating and capital, capital
and planning costs of operating public transit services in rural
areas.

» Funds may be used only to support public transit service in Non-
Urbanized Areas, (<50,000 in population)

» Grants are available on a competitive basis to address the mobility
needs of the general public

» Annual apportionment from FTA approximately $12M

ADOT 27
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2018 Policy Changes, pg. 5

POLICY CHANGES (Effective December 2017)

POLICY SUBJECT | CHANGE

E-Grants The application has been updated on the following pages: Program Management,
System Characteristics, Vehicle Page, Other Capital Requests, Budget, and the Grant
Agreement. The majority of the application can be carried forward from prior year.
Please review and update every page prior to submission.

Preventive Preventive Maintenance may be placed under the Other Capital Section of the
Maintenance application. It does not need to be included with the Operating budget for purposes
of calculating the Administration/ Operating ratio. See PREVENTIVE MAINTENANCE
in ELIGIBLE PROJECT EXPENSE AND REVENUE CATEGORIES Section.

Complementary | Complementary Paratransit may be placed under the Other Capital Section for the
Paratransit application. Programs operating complementary paratransit are now eligible for
reimbursement at a 90/10 ratio. See COMPLEMENTARY PARATRANSIT in ELIGIBLE
PROJECT EXPENSE AND REVENUE CATEGORIES Section.

Reimbursement | The 2018 application reimbursements must be submitted monthly for the entire 2
Requests years.
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2-Year Budget Cycle, pg. 7

» 2018 5311 Grant covers the period:
o October 1, 2018 — September 30, 2020

Year 1 October 1, 2018 — September 30, 2019
Year 2 October 1, 2019 — September 30, 2020

Unused funds awarded in Year 1 will roll over into Year 2.

All funds awarded in Year 1 and Year 2 (including capital)
will EXPIRE September 30, 2020.
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2-Year Budget Cycle, pg. 7

While ADOT awards for 2 years, FTA awards annually. Grantees will be awarded an anticipated 1 year
portion of funding in the first year. Grantees in good standing will have their 2" year of the program
amended to adjust for the remaining second year. ADOT will amend the awards towards the end of the
1*" year to fund the remaining planned award for the 2™ year based on the applications and the budget
discussion as well as where the Subrecipient is in their use of the funds. This will be done by a revision
to the Exhibit A.

A 2 year budget spreadsheet should be attached to the budget page to demonstrate the desired fund
allocations in each year. In this way the applicant may show the funding needed for each year and when
the capital funds would most likely be expended. The local match from the Subrecipient must be
committed for the full portion of the awarded exhibit A. The initial award is meant to cover the 1% year
of administrative and operating expenses as well as any capital awarded. The amended 2 year of
funding will increase the total award, but ADOT recognizes that the local match for the first year was
supported and expended per the grantee’s reimbursements and does not require the full two years of
the local match to be available towards the program at any one time. The 2 year budget allows
applicants to demonstrate preferred funding by year. (See Budget page in E-grants 5311 application)

The switch to a 2 year funding cycle allows ADOT to better manage the grant funds from FTA as well as
to more fully support the Rural Transit Grantees.
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Budget Worksheet

» 2-yvear Budget Worksheet

e e — === https://www.azdot.gov/planning/TransitP
A 5 c 5 rogramsandGrants/program-handbook-
ORGANIZATION NAME . .
ATE PREPARED applications-and-awards
ADIINISTRATION —— Pudget | Year1:2 Budgets | 0 5311 Rural Public Transportation Program

Administrative Supplies
Administrative Staff
Administrative Overhead (COB)
Administrative Equipment
Financial Staff

Fringe Benefits [Admin)
General Liability Insurance
HR / Employee Recruitment
In-kind (Administration)
Management Support
Management / Contractor Fee
Marketing [ Advertising

o« FFY 2018 Section 5311 Notice of Funding Availability (NOFA)
« 5311 FEY 2018 Funding Cycle Section 5311 Guideboaok
= FY20138 5311 _budget worksheets

Phones / Internet
|P05tage

Printing

Professional Services



https://www.azdot.gov/docs/default-source/planning/fy2018_5311_budget_worksheets.xlsx?sfvrsn=2
https://www.azdot.gov/planning/TransitProgramsandGrants/program-handbook-applications-and-awards
https://www.azdot.gov/planning/TransitProgramsandGrants/program-handbook-applications-and-awards
https://www.azdot.gov/planning/TransitProgramsandGrants/program-handbook-applications-and-awards
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E-grants, pg. 8

Hands on workshops
Flagstaff — January 17
Tucson — January 23

» The 5311 Application is managed
through e-grants. E-grants roles, pg. 8

E-Gratits User Roles:

1. Organization Administrator — The Organization Administrator is the person responsible for
ensuring that their organization information and the users access stays current. If an employee
leaves, the Organization Administrator can remove their access. This role can perform all other
functions allowable in the system including starting, writing, and submitting grants, reports, and
reimbursement requests.

2. Authorized Official — This role can perform all functions allowable in the system including starting,
writing, and submitting grants, reports, and reimbursement requests. This role cannot modify or
eliminate access for the organization in the system, but can do all other functions.

3. Financial Officer — This role can start, and write grants and reimbursement requests. (Financial
Officers cannot submit grants, but can submit reimbursement requests.)

4. Grant Writer — This role can start, and write grants. Grant Writers are limited to the application
function.

View Access — This role can see applications, but cannot actively save or edit the system.

6. Attorney — This role was designed to allow an attorney access to the contracts for signature
purposes. Attorneys can save and view the contracts. They also receive notices pertaining to the
contracts, such as a completed contract when it is executed. Attorneys can see all of the
application, and may be actively participating, but they cannot submit the contract or work on
reimbursement requests.
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Subrecipient Responsibilities

Responsibilities Location in 5311 Guidebook

See E-Grants User Roles—All Agencies must have Pg. 8
an Organization Administrator

Project Eligibility Pg. 8
Intercity—Private Operators Pg. 9

Timing Clarification for Transfer of funding from Pg. 10
ADOT to FTA for Tribes

Transit Advisory Committee (TAC)—Allows for Pg. 10
community input and flexibility
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Private Operators Involvement, pg. 12

Public and Private Sector Involvement

Section 5311 grantees must provide ways for active public involvement in the transit decision-making
process. This is accomplished through the TAC, through public hearings, and other local government’s
citizen participation processes. Public Involvement is required as part of the Section 5311 grant process.

As part of this process, private sector transportation providers must be notified of the agency’s intent to
apply for Federal transit funding and be given an opportunity to comment. The transportation network
in rural Arizona includes both publicly funded and private for profit services. Most often, private carriers
in Arizona serve intercity needs, provide tour services or operate local taxi services. Both public and
private sector services are valuable components of a comprehensive passenger transportation network
and private operators must be given an opportunity to participate in the development of public
transportation services, to the extent feasible.

» Reasonable provider notice—can be sent via email if
return receipt provided via email.

» Grantees must conduct Public Outreach
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Application and Evaluation Process, pg. 13

» Must demonstrate benefit to Rural areas.
» The applications are ranked by the following criteria:

Appropriateness and Effectiveness of Service

Benefit to Rural Community

Financial and Managerial Capability

Local Commitment to Transit and Accessibility

Safety and Training

Coordination

» Priorities for Existing Systems—Partnerships

Program Maintenance Program Growth Capital Investment
Maintain investment in Capacity for individual program Provide long term program
administration and operations at | growth to meet local community | capacity to meet annual
least at the previous year’s level | needs as well as state program variations in capital
recognizing economic factors growth to ensure new program purchases without impacting
such as decreased state and local | entry based upon the application | administration and
revenues, inflation and review process. operations budgets.
conservation.
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Appeal Process, pg. 13

» Applicants are provided an opportunity to appeal
funding decisions

» The appeal must be submitted within ten business days
of the preliminary notice of award.

Letters of appeal must clearly identify the applicant, contact person, address, phone number,
project description and grounds for appeal.

Letters of appeal must be submitted within ten business days of notification of award. Submit the
appeal via email to your assigned program manager.
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Local and In-Kind Match pg. 14

In-kind Match must be documented in the application and approved by ADOT. In-kind contributions
may be used toward the local match only if the recipient formally documents the value of each non-cash
share, and if this value represents a cost that would otherwise be eligible under the project. The net
project cost must include the value of any in-kind contributions included in net project cost to the extent
it is used as local match. In-kind match for Intercity funding must provide documentation of the in-kind
miles being used as part of the application. ADOT must provide the Intercity in-kind match
documentation to FTA as part of the federal grant application.

» Intercity In-kind is part of the application and must be
uploaded into e-grants

» In-kind is allowable for construction and must be
included at the time of application.
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Local Match Ratios pg. 15

Local Match Ratios Maximum Federal Share Minimum Local Share
Project Administration 80% 20%
Project Operating* 50% - 58% 50% - 42%
Capital (Sliding Scale / STP Flex)* 80% - 90% 20% - 10%
Preventive Maintenance 80% 20%
Complementary Paratransit 90% 10%
Planning 80% 20%
Training (RTAP Pre-Approved) 100% 0%

*Sliding Scale may be applied. ADOT will determine ratio during budget award review
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Complementary Paratransit, pg. 16

» 90/10 Match Ratio

» Applicants must have a current Complementary Paratransit
plan, approved by ADOT

» Applicants may apply for funding for a Complementary
Paratransit Plan in Year 1 and operating funds for
Complementary Paratransit in Year 2

» Applicants must be able to demonstrate how the costs of
delivering Complementary Paratransit are kept separate from
other operational expenses.
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Complementary Paratransit, pg. 16

» http://nationalrtap.org/adatoolkit/ADA-Complementary-
Paratransit

»  ADA complementary paratransit service must be comparable to the fixed route service in a number of
areas.

»  Geographic area of service — transit systems that run fixed routes must also provide ADA complementary
paratransit service within % mile on either side of the fixed route; this is considered to be the maximum
distance a rider would travel to reach a bus or train stop.

» Response time —the paratransit ride may not be provided more than an hour before or after the
requested time.

»  Fare- the one-way paratransit fare may be no more than twice the full fixed route fare for a similar trip. A
rider’s personal care attendant may not be charged a fare. However, at least one additional
accompanying individual must be permitted to board and will be required to pay the same fare as the
rider (additional companions may accompany the ADA-eligible customer, if space is available).

» Hours and days of service—ADA paratransit service must be provided on the same days and during the
same hours as fixed route service.

»  Trip purpose—there may be no restrictions or priorities based on trip purpose. Service must be provided
regardless of the nature of the trip.

ADOT 40
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Complementary Paratransit, pg. 16

» http://nationalrtap.org/adatoolkit/ADA-Complementary-
Paratransit

» Prohibited Capacity Constraints

» You cannot have capacity constraints in ADA complementary paratransit service. Under the
ADA, capacity constraints are defined as any operational patterns or practices that
significantly limit the availability of service to ADA paratransit eligible individuals (Section
37.131 f). Capacity constraints include:

»  Limits on the number of trips an individual may make, or trip waiting lists.
» Denying trips.

» Long telephone hold times for trip reservations.

»  Substantial numbers of excessively long trips.

»  Substantial numbers of significantly untimely pickups.

» Due to high demand for ADA paratransit service and limited resources, this tends to be
where most transit systems have difficulty in complying with the complementary paratransit
regulations. Rigorously managing demand through the eligibility process is a way to combat
capacity constraint issues

ADOT 4
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Intercity pg. 17

Intercity and Intercity Feeder Service— Both the Intercity and Intercity Feeder Routes are awarded as
Intercity by ADOT. Intercity Routes are between two urbanized areas not close together. Intercity
feeder routes are from a rural to an urban or connect from a rural to an Intercity Route. These routes
must connect to a larger Intercity network. If the route does not connect, it will not be considered for
Intercity funding. The marketing materials and websites must indicate that this is an intercity or intercity
feeder route. These routes have limited stops in the communities they serve and must allow passengers
to carry baggage. ADOT awards 15% of its formula funds to Intercity per FTA requirements. ADOT will
not fund intercity routes that do not demonstrate a significant benefit to rural communities. As with all
programs, ADOT funds the deficit of the operating expenses after the fare has been deducted. See
Operating for eligible expenses.
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Preventive Maintenance, pg. 18

» Preventive Maintenance — All activities, supplies, materials,
labor, services, and associated costs required to preserve or
extend the functionality and serviceability of the asset in a
cost effective manner, up to and including the current state of
the art for maintaining such asset. Preventive Maintenance is
eligible for vehicles, and building components and systems.

» Applying for Preventive Maintenance—Preventive
Maintenance may be capitalized if sufficient grant funds are
available. The match ratio for capitalized Preventive
Maintenance is 80/20. Otherwise, it will be a part of the
operations budget.
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Sub-Recipients’ Responsibilities, pg. 19

MONTHLY

Reimbursement Requests

Performance Data (passenger trips, vehicle miles, etc.)

DBE Contracting Activities (required monthly at https://adot.dbesystem.com/)

Capital Milestones
E-grants monthly reimbursement requests are open for 45 days after the month ends

QUARTERLY Transit Advisory Committee (TAC) Minutes and/or Agendas

ANNUALLY

Complementary Paratransit Plan Updates (Certifications)

Single Audit Report (required at $750,000 in federal grants) Email Audit Report
to singleaudit@azdot.gov

National Transit Database (NTD) Report
Insurance Certificates

Federal Certs and Assurances

Title VI plan



https://adot.dbesystem.com/
mailto:singleaudit@azdot.gov
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Sub-Recipients’ Responsibilities, pg. 19

OTHER

* Proposed scheduling or fare changes must be reported to
Program Manager and Public prior to implementation

e Accident reporting to Program Manager within 24 hrs.

* Asset management / Vehicle records must be maintained
and updates shared with Program manager.
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In Good Standing, pg. 22

In Good Standing
It is the policy of MPD to administer state and federal grants in compliance with all appropriate Federal

and State regulations and use best practices in the management of public funds and public accounting.
Section 5311 grantees are expected to maintain a “good standing” status to continue to receive grant
funds.

The following is required to remain in good standing
¢ Comply with all grant agreement requirements;
e Responsiveness to communications and request for information from ADOT,;

¢ Maintenance of adequate financial records that document and support all grant
expenditures;

¢ Submission of invoices that are accurate and timely;
e Full participation in site visits with timely responses to any deficiencies.

e Submission of reports to ADOT including audit documents, vehicle insurance
certificate, quarterly TAC minutes, efc.;

e Satisfactory progress of the grant funded project; and

e Timely reporting of accidents as required.
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Procurements, pg. 24

» State Procurement office purchases

» Joint procurement is the preferred
method

» Coordinate with ADOT Program
Manager

» National RTAP — Procurement Pro
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Vehicles, pg. 27

» ADOT liens clarified and aligned with FTA standards
» Lien releases are to be done at time of vehicle disposal

4 years / 100,000 miles

5 years / 200,000
miles

7 -10 years / 400,000
miles*

10-12 years / 350-
500,000 miles*

Vans (up to 15
passengers)

Mini buses (up to 30
passengers)

Buses (over 30
passengers or 30 ft.
vehicles

Heavy Duty Buses 35-
40 Foot

*May be established at time of purchase per the manufacturers expected useful life where applicable.

Grantees are expected to use equipment up to its useful life or the duration of their contract. When
vehicles have reached the end of their useful life, grantees are required to submit a lien release request
to ADOT. Grantees cannot sell, discard transfer or dispose of equipment without formal lien release
approval from ADOT.
prefers to leave the equipment on lien.

Lien release will occur prior to disposition of equipment. Otherwise, ADOT
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Disposition of Assets, pg. 27-28

G. DISPOSITION OF ASSETS

When vehicles are sold, and the sale exceeds $5000, the remaining federal portion from the purchase of
the vehicle as calculated by the match ratio, must be reimbursed to ADOT or applied to the federal
portion of an approved capital purchase in consultation with your ADOT Program Manager. The lien
release and disposal of the equipment must be approved in advance of the sale.
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Insurance and Licensing pg. 28

» Insurance updated
Umbrella Policies can count towards total
Self-insurance is also eligible

The current minimum requirement for automobile liability insurance is based on vehicle size, and is as

follows:
Combined Single Limit (CSL) of | Combined Single Limit (CSL) of | Combined Single Limit (CSL) of
$5,000,000 $2,000,000 $1,000,000
For vehicles carrying sixteen For vehicles carrying five (5) to For ueh||c|es. c..arrﬁ,fmg four (4) or
(16) or more passengers fifteen (15) passengers €55 passengers

To comply with these requirements, Grantees are required to submit ongoing Certificate of Insurance
renewals yearly based on renewal date and cancellation notices to MVD1@azdot.gov and list Transit in
the subject line of the e-mail.
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Private Providers, pg. 32-33

» Dispute process
» Review participation
» Updated Notice requirements—email reply

ADOT encourages all applicants to fully utilize the resources and expertise of private providers such as
taxicab companies, intercity bus operators and human service transportation systems, considering the
capability of these firms to provide the needed service. Purchase of service agreements or contracts
with private operators are an appropriate means of providing general public transportation service.

Applicants should review local regulations to ensure that private companies are treated fairly. This
includes revising or encouraging adjustments in local regulations to permit private companies to operate
the applicants’ services more efficiently.

Applicants should periodically review their existing services to determine if private companies can
provide parts of the service, or the entire service, more efficiently. Consider the total cost of providing
transportation service when comparing public and private service proposals. The subsidies provided to
public and private nonprofit transportation providers such as capital assistance grants, operating
subsidies, and the use of public facilities should be reflected in the cost comparisons.

Finally, applicants must have a process in place to resolve disputes with private transportation
providers.
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Public Involvement, pg. 33-34

» Public Involvement requires information and the ability
to comment. Method of Outreach is flexible.

Prior to submission, all applicants for Rural Public Transit Program funds must provide an opportunity
for public involvement. Public notice must be sufficiently early for the public to participate in the
decision making process. Any fare or significant route changes should also have an accompanying public
involvement process.

Public notices shall be published in the newspaper(s) having general circulation in the vicinity of the
proposed undertaking and/or on the front page of the community’s website for a minimum of 2 weeks.
Additional notices can be published through a Facebook page/social media, radio announcements, and
community listserve(s). Publish two notices of public meetings, at least one week apart. Schedule the
date of the meeting at least five days after the second notice is published. The notice of the public
meeting must include the name of the applicant, the time, date, and place of the meeting, an adequate
description of the project, including the area to be served by the proposed undertaking, items to be
purchased, constructed, etc. The notice of the public meeting must also include a statement which
allows individuals with Limited English Proficiency per Title VI requirements and needed ADA assistance
the ability to request an accommodation.




I
Public Involvement & Notice, pg. 33-34

» For the grant application, the proposal must be available
» Accessible location

Public Involvement Meeting--The grant proposal, any fare changes, and/or significant route changes
must be made available for public inspection. Any public meetings should be held at a place and time
generally convenient for persons affected by the proposed undertaking. The site must be accessible to
the elderly and persons with disabilities. Provisions should be made for submission of written
statements, exhibits, and oral statements. Interpreters must be provided for non-English speaking
persons if requested. A written summary of the oral proceedings must be prepared. The Title VI notice
must be included in the notice and visible at any public involvement meeting. (See Sample Notice of
Public Hearing in Application.)

» Must have written & oral submissions possible

» Title VI notice posted https://www.azdot.gov/business/civil-
rights/title-vi-nondiscrimination-program/fta-subrecipient-programs

» See sample public notice in guidebook (p. 34)



https://www.azdot.gov/business/civil-rights/title-vi-nondiscrimination-program/fta-subrecipient-programs
https://www.azdot.gov/business/civil-rights/title-vi-nondiscrimination-program/fta-subrecipient-programs

I
Charter, pg. 40-45

FTA's Charter Bus Service Rule, which implements 49 U.S.C. 5323(d), protects private-charter operators
from unauthorized competition from FTA grant recipients. Sub-recipients must contact their 5311
Program Manager before agreeing to proceed with any charter operations.

The regulations define charter service as follows:

(1) Transportation provided at the request of a third party for the exclusive use of a bus or van for a
negotiated price. The following features may be characteristics of charter service:
e Athird party pays a negotiated price for the group
e Any fares charged to individual members of the group are collected by a third
party
* The service is not part of the regularly scheduled service, or is offered for a limited
period of time
e A third party determines the origin and destination of the trip as well as
scheduling.

(2) Transportation provided to the public for events or functions that occur on an irregular basis or for a
limited duration and:

e A premium fare is charged that is greater than the usual or customary fixed route
fare, or
e The service is paid for in whole or in part by a third party.
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Drug & Alcohol Requirements, p. 46

GRANTEE REQUIREMENTS

FTA requires each grantee to establish a policy that defines its Drug and Alcohol Testing Program and
requires the entity’s governing body to formally adopt the policy. An entity’s governing body is the
board of directors or highest-ranking officials. The person who is primarily responsible for implementing
and managing the program usually guides development of the initial draft of the policy and presents it
to the governing body for review and approval. It is generally useful to involve top management officials,
union officials (if the employees are represented) and local legal counsel in reviews of the draft policy.
The policy must indicate proof of governing board adoption. Some entities include a header on their
entire document that contains the policy number, adoption date, and appropriate signature. Other
common methods include notating in the policy the date of the adoption and the ability to review the
documentation upon request, a page documenting meeting minutes, or a formal adoption page
complete with signatures. Another method is to include it as an appendix.

Although policies must be changed, readopted, and redistributed to reflect significant regulatory
revisions, policy re-adoption is not necessary for minor regulatory changes. The same applies to minor
changes in the policy statement such as the name of the entity’s new Drug and Alcohol Program
Manager, Medical Review Officer (MRO), Substance Abuse Professional (SAP), collection site, or testing
laboratory. Such changes are often included in an appendix and described in a form distributed to
safety-sensitive employees. The current revision date should also be indicated in the policy document.
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Drug & Alcohol Requirements, p. 46

DRUG AND ALCOHOL POLICY ADDENDUM
EFFECTIVE: JANUARY 1, 2018

The United States Department of Transportation (USDOT) - Office of Drug and Alcohol
Policy and Compliance (ODAPC) has issued an update to USDOT’s drug and alcohol testing
regulation [49 CFR Part 40). The new regulation has been revised and the changes
[summarized below) will become effective on January 1, 2018. Therefore, the [Insert Name

of Transit Agency] drug and alcohol testing policy is amended as follows:

1. CHANGES TO THE DRUG TESTING PANEL
a. Four new opioids added to the drug testing panel -
i. The USDOT drug test remains a “5-panel” drug test; howe<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>