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5311 Rural Transit Program 
2018 Guidebook and Application 

Webinar 

Presentation by ADOT Staff 
January 2018 

Funding Period 
October 1, 2018 – September 30, 2020 
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MPD Transit Team 
Transit Group Manager –  Jill Dusenberry 

Transit Program Managers 
Sara Allred (Planning & Small Urban) 
Ann Cochran (5310) 
Sarah Fitzgerald (5311) 
Valencia Goodson (5310) 
Aubree Perry (5311) 

State Safety Oversight & Drug and 
Alcohol Compliance 
Herman Bernal 
Brian Brinkley 

RTAP & Contracts 
Sarah Wuertz 

E-Grants Systems Administrator 
Diane Ohde 

Transit Group Intern 
Michael MacDonald 

FTA Grants Administrator 
George Delgado 

Management Analyst III 
Beth Adema 



3 

Sarah Fitzgerald 
Northern & Western AZ 
sfitzgerald@azdot.gov 
602.712.7106 
 
 
 
Aubree Perry 
Southern & Eastern AZ 
aperry2@azdot.gov 
602.712.8947 

5311 Program 
Managers 

mailto:sfitzgerald@azdot.gov
mailto:aperry2@azdot.gov
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Agenda 
Introduction 
Title VI Civil Rights and ADA requirements 
5311 Guidebook 
• Policy Changes for 2018 
• Budgeting for the 2-year grant cycle 
• Application requirements 
• Public Notice requirements 

10 min break 
E-grants overview 
Questions & Answers 
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Arizona Department of Transportation 
Civil Rights Office 
 Title VI and ADA Compliance for ADOT FTA 

Subrecipients 
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Learning Objectives 

 Understand the basics of Title VI and ADA 
 Title VI and ADA compliance in practice 

 
 

6 
6 
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What is Title VI? 

Title VI is a federal law that prohibits discrimination on the basis 
of race, color, or national origin in federally assisted programs & 
activities.  
 

The law specifically states: 
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Title VI - Basics 
 

What is the law? 
Civil Rights Act of 1964 

Title I – Voting Rights 
 

Title II – Discrimination in Public Accommodations 
 

Title III – Desegregation of Public Facilities 
 

Title IV – Desegregation of Public Education 
 

Title V – Commission on Civil Rights 
 

Title VI – Non Discrimination in Federally Assisted Programs 
 

Title VII – Equal Employment Opportunity 
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Execution of Title VI of the Civil Rights Act 
of 1964 

49 Code of Federal Regulations Part 21 
(Nondiscrimination in Federally-Assisted programs of 
DOT) 
FTA Circular 4702.1B (Title VI Requirements and 
Guidelines) 
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FTA 
Provides stewardship and oversight 
Approves Title VI Programs and conducts process reviews 
Provide policy and technical assistance training 
 

State DOTs (Primary Recipients of FTA funds) 
Perform required actions under FTA C 4702.1B 
Submit a triannual Title VI Program to FTA  
Conducts external reviews  
Process and investigate complaints against subrecipients 
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Title VI - Roles and Responsibilities 
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Title VI Roles and Responsibilities 

ADOT FTA Subrecipients  
 
Shall develop a Title VI Program to be submitted for review by 
the primary recipient (ADOT) on a schedule determined by 
ADOT. (During funding applications cycles) 
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Title VI Roles and Responsibilities 

A Title VI Program for submission shall include:  
 
• Title VI public notice. 
• Title VI complaint procedures. 
• Title VI complaint form. 
• A record of any public transit-related Title VI investigations, 

complaints, or lawsuits filed with the subrecipient.  
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Title VI Roles and Responsibilities 

Subrecipients shall… 
• Public Participation Plan that includes an outreach plan to 

engage minority and Limited English Proficient (LEP)* 
populations, as well as a summary of outreach efforts made 
since the last Title VI Program submittal.  

• Language Assistance Plan for providing language assistance 
to LEP persons, based off of DOT LEP guidance.*   

• If applicable a table depicting the membership of non-elected 
committees and councils, the membership of which is 
selected by the subrecipient, broken down by race, and a 
description of the process the agency uses to encourage the 
participation of minorities on such committees.  
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Public Participation Plan 
Recipients have wide latitude to determine how, when, and 
how often specific public participation activities should take 
place, and which specific measures are most appropriate 
based on: 
•  Demographic analysis of the population affected  
•  The type of plan and or program, and/or service under                                       

consideration and  
•  The resources available of your agency 
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Public Participation Plan 
Plans should also reflect efforts to involve minority and 
Limited English Proficient (LEP) populations in public 
participation activities through measures such as: 
• Placement of public notices or handouts at all transit 

stations, stops, and vehicles 
• Coordination with community- and faith-based 

organizations, educational institutions, and other 
organizations to implement public engagement 
strategies that reach out specifically to members of 
affected minority and/or LEP communities 

• Public interaction and announcements through Agency 
websites  



16 

Language Assistance Plan 
Recipients have considerable flexibility in developing a 
Language Assistance Plan, or LEP Plan. An LEP Plan shall, at 
a minimum:  
• Include the results of the Four Factor Analysis, including a description of 

the LEP population(s) served  
• Describe how the recipient provides language assistance services by 

language 
• Describe how the recipient trains employees to provide timely and 

reasonable language assistance to LEP populations  
• Describe how the recipient provides notice to LEP persons about the 

availability of language assistance  
• Describe how the recipient monitors, evaluates and updates the language 

access plan 
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Language Assistance Plan 
Vital documents 
After completing the Four Factor Analysis, a recipient may determine that an 
effective LEP plan for its community includes the translation of vital 
documents into the language of each frequently encountered LEP group 
eligible to be served and/or likely to be affected by the recipient’s programs 
and services. Vital documents include, but are not limited to: 
• Consent and complaint forms  
• Written notices of rights  
• Decreases in benefits or services  
• Notices advising LEP individuals of free language assistance services 
• Other documents that provide access to essential services your agency 

provides 
Failure to translate these vital documents could result in a recipient denying 
an eligible LEP person access to services and discrimination on the basis of 
national origin. 
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Title VI Roles and Responsibilities 

Subrecipients shall… 
• Provide the process of how they monitor any subrecipients, if 

any for compliance with Title VI and a schedule of 
subrecipients Title VI Program submissions.   

• Conduct a Title VI equity analysis if the subrecipient has 
constructed a facility, such as a vehicle storage facility, 
maintenance facility, operation center, etc.  

And lastly…. 
• A copy of board meeting minutes, resolution, or other 

appropriate documentation showing board approval or 
governing entity responsible for policy decisions reviewed in 
the Title VI Program.  
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The Americans with Disabilities Act (ADA) of 1990 

The ADA is a federal civil rights law that protects qualified 
individuals with disabilities from discrimination and 
provides for equal access. The ADA gives civil rights 
protections to individuals with disabilities like Title VI, 
prohibits the denial of services or benefits on specified 
discriminatory grounds.  
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Title II of the ADA 

Prohibits discrimination against qualified individuals with 
disabilities in all programs, activities, and services and 
clarifies the requirements of Section 504 of the 
Rehabilitation Act of 1973, as amended, for public 
transportation systems that receive federal financial 
assistance, and extends coverage to all public agencies that 
provide public transportation, whether or not they receive 
federal financial assistance.    
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Elements Reviewed in Policies/Procedures 

• Equivalent Services 
• Maintenance of Accessible features 
• Transporting and Securing wheelchairs 
• Vehicle boarding and disembarking  
• Use of portable oxygen/respirator equipment  
• ADA related complaints  
• Service Animals 
• Personnel Training 
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Compliance Includes 

Ensuring services, vehicles, and facilities are accessible to 
and usable by individuals with disabilities. 
 
Reasonable accommodations/modifications in policies, 
practices, or procedures when necessary to avoid 
discrimination. 
 
Processing complaints in accordance with established  
procedures. 
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Questions & Comments? 

Discussion 
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Please Contact Us 

 
Lucy Schrader 

ADA/Title VI Nondiscrimination Program Coordinator 
 

Felicia Beltran 
Title VI Program Manager 

 
Krystal Smith 

ADA Program Manager 
 

ADOT Civil Rights Office 
206 S. 17th Ave., Room 183 

Phoenix, AZ 85007 
602.712.8946 

CivilRightsOffice@azdot.gov  

mailto:CivilRightsOffice@azdot.gov
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ADOT 5311 Key Dates 

ADOT Publishes NOFA December 21, 2017 

5311 Application Opens in E-grants January 8, 2018 

Application Deadline February 21, 2018, 5:00 pm MST 

Agency time to cure March 8 – 15, 2018 

Budget discussions with subrecipients April 2 – 18, 2018 

Preliminary notice of awards May 2018 

Final award (Exhibit A) September 2018* 

Federal Fiscal Year Begins October 1, 2018 

*Date anticipated, but subject to change. Awards are dependent on 
FTA approval of ADOT grant application.  
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ADOT 2018 5311 Program Guidebook 

To Follow Along See: www.azdot.gov/transitprograms  
Then Select Program Handbooks, Applications, and 
Awards  

 
Then pick the Program Guidebook in the 5311 section. 
 

 

http://www.azdot.gov/transitprograms
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5311 Rural Transit Program 
The Multimodal Planning Division (MPD) of the Arizona Department 
of Transportation (ADOT) administers the Federal Transit 
Administration (FTA) Formula Grants for Rural Areas Program 
commonly known as the Section 5311 Program or as the Rural 
Public Transit Program.  
The Section 5311 Program provides funding to support the 
administrative, operating, intercity operating and capital, capital 
and planning costs of operating public transit services in rural 
areas.  
Funds may be used only to support public transit service in Non-
Urbanized Areas, (<50,000 in population) 
Grants are available on a competitive basis to address the mobility 
needs of the general public  
Annual apportionment from FTA approximately $12M 
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2018 Policy Changes, pg. 5 
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2-Year Budget Cycle, pg. 7 

2018 5311 Grant covers the period: 
o October 1, 2018 – September 30, 2020 
 
 
 

Year 1 October 1, 2018 – September 30, 2019 
Year 2 October 1, 2019 – September 30, 2020 

Unused funds awarded in Year 1 will roll over into Year 2. 
 
All funds awarded in Year 1 and Year 2 (including capital) 
will EXPIRE September 30, 2020. 
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2-Year Budget Cycle, pg. 7 
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Budget Worksheet 

2-year Budget Worksheet 
https://www.azdot.gov/planning/TransitP
rogramsandGrants/program-handbook-
applications-and-awards 
 

https://www.azdot.gov/docs/default-source/planning/fy2018_5311_budget_worksheets.xlsx?sfvrsn=2
https://www.azdot.gov/planning/TransitProgramsandGrants/program-handbook-applications-and-awards
https://www.azdot.gov/planning/TransitProgramsandGrants/program-handbook-applications-and-awards
https://www.azdot.gov/planning/TransitProgramsandGrants/program-handbook-applications-and-awards
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E-grants, pg. 8 

The 5311 Application is managed 
through e-grants. E-grants roles, pg. 8 

Hands on workshops 
Flagstaff – January 17 
Tucson – January 23 
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Subrecipient Responsibilities 

Responsibilities Location in 5311 Guidebook 

See E-Grants User Roles—All Agencies must have 
an Organization Administrator 

Pg. 8 

Project Eligibility  Pg. 8 

Intercity—Private Operators Pg. 9 

Timing Clarification for Transfer of funding from 
ADOT to FTA for Tribes 

Pg. 10 

Transit Advisory Committee (TAC)—Allows for 
community input and flexibility 

Pg. 10 
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Private Operators Involvement, pg. 12 

 
Reasonable provider notice—can be sent via email if 
return receipt provided via email. 
Grantees must conduct Public Outreach 
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Application and Evaluation Process, pg. 13 

Must demonstrate benefit to Rural areas. 
The applications are ranked by the following criteria: 
• Appropriateness and Effectiveness of Service 
• Benefit to Rural Community 
• Financial and Managerial Capability 
• Local Commitment to Transit and Accessibility 
• Safety and Training 
• Coordination 

Priorities for Existing Systems—Partnerships 
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Appeal Process, pg. 13 

Applicants are provided an opportunity to appeal 
funding decisions 
The appeal must be submitted within ten business days 
of the preliminary notice of award.  
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Local and In-Kind Match pg. 14 

Intercity In-kind is part of the application and must be 
uploaded into e-grants 
In-kind is allowable for construction and must be 
included at the time of application. 
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Local Match Ratios pg. 15 
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Complementary Paratransit, pg. 16 

90/10 Match Ratio 
Applicants must have a current Complementary Paratransit 
plan, approved by ADOT 
Applicants may apply for funding for a Complementary 
Paratransit Plan in Year 1 and operating funds for 
Complementary Paratransit in Year 2 
Applicants must be able to demonstrate how the costs of 
delivering Complementary Paratransit are kept separate from 
other operational expenses.  
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Complementary Paratransit, pg. 16 

http://nationalrtap.org/adatoolkit/ADA-Complementary-
Paratransit 

 

ADA complementary paratransit service must be comparable to the fixed route service in a number of 
areas.   
Geographic area of service – transit systems that run fixed routes must also provide ADA complementary 
paratransit service within ¾ mile on either side of the fixed route; this is considered to be the maximum 
distance a rider would travel to reach a bus or train stop.  
Response time –the paratransit ride may not be provided more than an hour before or after the 
requested time.   
Fare- the one-way paratransit fare may be no more than twice the full fixed route fare for a similar trip.  A 
rider’s personal care attendant may not be charged a fare.  However, at least one additional 
accompanying individual must be permitted to board and will be required to pay the same fare as the 
rider (additional companions may accompany the ADA-eligible customer, if space is available). 
Hours and days of service—ADA paratransit service must be provided on the same days and during the 
same hours as fixed route service.  
Trip purpose—there may be no restrictions or priorities based on trip purpose.  Service must be provided 
regardless of the nature of the trip. 
 
 

 
 
 

http://nationalrtap.org/adatoolkit/ADA-Complementary-Paratransit
http://nationalrtap.org/adatoolkit/ADA-Complementary-Paratransit
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Complementary Paratransit, pg. 16 

http://nationalrtap.org/adatoolkit/ADA-Complementary-
Paratransit 

 

Prohibited Capacity Constraints  
You cannot have capacity constraints in ADA complementary paratransit service.  Under the 
ADA, capacity constraints are defined as any operational patterns or practices that 
significantly limit the availability of service to ADA paratransit eligible individuals (Section 
37.131 f).  Capacity constraints include:  
Limits on the number of trips an individual may make, or trip waiting lists. 
Denying trips. 
Long telephone hold times for trip reservations. 
Substantial numbers of excessively long trips. 
Substantial numbers of significantly untimely pickups.  
Due to high demand for ADA paratransit service and limited resources, this tends to be 
where most transit systems have difficulty in complying with the complementary paratransit 
regulations. Rigorously managing demand through the eligibility process is a way to combat 
capacity constraint issues 
 
 

 
 
 

http://nationalrtap.org/adatoolkit/ADA-Complementary-Paratransit
http://nationalrtap.org/adatoolkit/ADA-Complementary-Paratransit
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Intercity pg. 17 
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Preventive Maintenance, pg. 18 

Preventive Maintenance — All activities, supplies, materials, 
labor, services, and associated costs required to preserve or 
extend the functionality and serviceability of the asset in a 
cost effective manner, up to and including the current state of 
the art for maintaining such asset. Preventive Maintenance is 
eligible for vehicles, and building components and systems.  
Applying for Preventive Maintenance—Preventive 
Maintenance may be capitalized if sufficient grant funds are 
available. The match ratio for capitalized Preventive 
Maintenance is 80/20. Otherwise, it will be a part of the 
operations budget. 
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Sub-Recipients’ Responsibilities, pg. 19 
MONTHLY 
Reimbursement Requests 
Performance Data (passenger trips, vehicle miles, etc.) 
DBE Contracting Activities (required monthly at https://adot.dbesystem.com/) 
Capital Milestones 
E-grants monthly reimbursement requests are open for 45 days after the month ends 
  
QUARTERLY  Transit Advisory Committee (TAC) Minutes and/or Agendas 
  
ANNUALLY 
Complementary Paratransit Plan Updates (Certifications) 
Single Audit Report (required at $750,000 in federal grants) Email Audit Report 
to singleaudit@azdot.gov  
National Transit Database (NTD) Report 
Insurance Certificates 
Federal Certs and Assurances 
Title VI plan 

https://adot.dbesystem.com/
mailto:singleaudit@azdot.gov
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Sub-Recipients’ Responsibilities, pg. 19 

OTHER  
 
• Proposed scheduling or fare changes must be reported to 

Program Manager and Public prior to implementation  
 

• Accident reporting to Program Manager within 24 hrs.  
 

• Asset management / Vehicle records must be maintained 
and updates shared with Program manager.  
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In Good Standing, pg. 22 
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Procurements, pg. 24 
  

State Procurement office purchases 
Joint procurement is the preferred 
method 
Coordinate with ADOT Program 
Manager 
National RTAP – Procurement Pro 
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Vehicles, pg. 27 

ADOT liens clarified and aligned with FTA standards 
Lien releases are to be done at time of vehicle disposal 
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Disposition of Assets, pg. 27-28 
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Insurance and Licensing pg. 28 

Insurance updated 
Umbrella Policies can count towards total 
Self-insurance is also eligible 
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Private Providers, pg. 32-33 
  Dispute process 

Review participation 
Updated Notice requirements—email reply 
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Public Involvement, pg. 33-34 

Public Involvement requires information and the ability 
to comment.  Method of Outreach is flexible. 
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Public Involvement & Notice, pg. 33-34 

For the grant application, the proposal must be available 
Accessible location 
 
 
 
 
Must have written & oral submissions possible 
Title VI notice posted https://www.azdot.gov/business/civil-
rights/title-vi-nondiscrimination-program/fta-subrecipient-programs 

See sample public notice in guidebook (p. 34) 
 

https://www.azdot.gov/business/civil-rights/title-vi-nondiscrimination-program/fta-subrecipient-programs
https://www.azdot.gov/business/civil-rights/title-vi-nondiscrimination-program/fta-subrecipient-programs
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Charter, pg. 40-45 
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Drug & Alcohol Requirements, p. 46 
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Drug & Alcohol Requirements, p. 46 
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Items needed for your 2018 Application  
 Indirect Cost Allocation Plan (if applicable) 
 Copy of Latest Ridership Survey 
 Public Notice(s) 
 Resolution (if applicable) 
 Vehicle Maintenance Plan 
 Routes by type & User Guide  
 Complementary Paratransit Plan (if applicable) 
 Build Sheet for vehicle requests 
 Certificate of Equivalent Form (if applicable) 
 Milestone dates for all capital requests  
 Map showing location for capital requests (i.e. Passenger shelters) 
 Title VI Plan 
 EEO Policy 
 Drug & Alcohol Policy 



58 

10 minute break 
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5311 Applications 2018 
 

Hands on workshops 
Flagstaff – January 17 
Tucson – January 23 

egrants.azdot.gov 
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5311 Application Changes 2018 
Vehicle Page 
• Add in vehicle type & length 
• The VINs from Q. 1 will copy down to Q. 2 when you 

click save 
Route and Services Characteristics Page 
• Is the route seasonal or year-round? 
• Add in all seasonal or special routes (i.e. summer 

service, New Year’s Eve special, etc.) 
Other Capital Page 
• Includes the option of Complementary Paratransit 

• Civil Rights Page 
• Several updates 
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E-grants user manual 
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E-Grants Link 

https://egrants.azdot.gov 
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New User Registration 

All new 
users 

register here 

All new 
users 

register here 



E-Grants Roles 

*E-Grants Roles: 
*All organizations must assign an Agency 

Organization Administrator Role. 
*The Agency Organization Administrator role 

can administer the members for their own 
agency. 

*Role Names and definitions can be found on 
Page 2 of the E-Grants Subrecipient Training 
document. 
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Profile for New users 

 

Need email address for 
all contacts 

Enter preferred role in Notes. Agency Roles: 
- Agency Attorney 
- Agency Authorized Official 
- Agency Financial Officer 
- Agency Grant Writer 
- Agency Organization Administrator 
- Agency Viewer 

Select User name and Temporary 
Password 
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Add ALL users 

For 2018 Application access, review 
organization members and add missing 
users: 
Attorneys 
City Leaders that might need access 
Financial Officers 
Any new staff 
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*
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sallred@azdot.gov 

*
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Manage Roles, Active Dates 
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Select 2018 dates for the new application 
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Review Last Year’s Application 

Decide whether you want to carry forward  
 

Slide 71 of 26 
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Carry forward 

Saves typing 
Most forms carry forward in 
the 5311 Application section. 
See the red stop sign with a 
hand 
Some forms don’t copy all 
the data forward. 
Required to resave and 
confirm all answers 
Icons with pencil depict page 
has been saved with data. 
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Application Tips  

You will not see a Print Version of a form until the Page 
is saved. 
You may experience some non-descript error messages 
on the forms.  First try resaving the form to clear the 
errors prior to requesting assistance. 
Some forms allow multiple pages. e.g. Summary of 
Project and Funding Request(s), Capital Request 
You can delete the form you currently have open by 
clicking the Delete button on the top right corner. This 
will not delete your application. 
Click the Add button on top right to add a new page to 
the current form. 
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Accessing your Application 
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Application Search 
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Application Search Results 
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Main Application Menu 

Management Tools 
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Management Tools 

Check Add/ Edit People if 
user is unable to access 

application. 

Save first, and 
then print 

Management Tools 
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Forms Menu 

Save early and often.   
When you first come in you can 
only see the 5311 Application 
Section forms. 
Saving activates the Agreement 
Section forms to display. 



80 

Program Information Form 
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Program Information Form 

Coordination, q. 7-8  
FAST ACT encourages coordination—Coordination Plans 
can include Intercity needs. 
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Please be thorough.   
Separation of duties 
Dual control 

Looking for active 
monitoring of the 

transit budget. 

Program Management Form 
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Indirect Cost Allocation Plans 
Must be current  and uploaded here with the approval of 
the cognizant agency. 

Program Management Form 
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Marketing is a great way to build ridership—RTAP Toolkit 
 
 
 
 
 
 
 

Program Management Form 
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Program Management Form 

Feedback from Riders 
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Program Management Form 
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Program Management Form 
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Systems Characteristics 

Include seasonal and 
special routes! 
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Systems Characteristics 

Advertising can be 
local match or 

deducted with fare 
box 
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How does the service fit your community? 
 Go to the HELP menu for definitions 

Questions expand 
based on selection, see 

Help for definitions 

Rural Providers—Choose 
Local/Regional or intercity 

feeder route 
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Route Service Characteristics Form 
Match the route types with the types on the previous page. 
• Seasonal or Year-Round 
• Vanpool has been added to drop-down menu for service type 

Don’t pick Intercity unless you’re sure and then talk to ADOT 
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Destinations and Connections 

 

Ensure the 
Connections are 
close and riders 

can connect. 
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Route Service Characteristics 
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Vehicles Form 

Vehicle inventory 
The VINs from Q. 1 will copy down to Q. 2 when you click save 
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Vehicle Form 

Request new vehicle (replacement or expansion) 
Requires Milestones 
Identify Contract and Upload Build Sheet w/ documentation 
ADA accessible  



96 

Milestones required 
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Other Capital Requests 

1. Select the Capital category 
2. Save 
3. Capital Description 
4. Prioritize Vehicles and Other Capital 

Expenses 
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Other Capital Requests 

See instructions for how to enter Preventive Maintenance & Complementary 
Paratransit 
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Justify ALL capital projects 
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No Milestones, No Award 
 Which year will you build / buy? 
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Planning Not required, but Milestones are if requested. 
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Budget – Admin ratio max 30% 
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Budget 
2-year Budget Worksheet 
Use the Budget Worksheet to reflect each year of funding 
 

https://www.azdot.gov/docs/default-source/planning/fy2018_5311_budget_worksheets.xlsx?sfvrsn=2
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Budget Worksheet 

2-year Budget Worksheet 
https://www.azdot.gov/planning/TransitP
rogramsandGrants/program-handbook-
applications-and-awards 
 

https://www.azdot.gov/docs/default-source/planning/fy2018_5311_budget_worksheets.xlsx?sfvrsn=2
https://www.azdot.gov/planning/TransitProgramsandGrants/program-handbook-applications-and-awards
https://www.azdot.gov/planning/TransitProgramsandGrants/program-handbook-applications-and-awards
https://www.azdot.gov/planning/TransitProgramsandGrants/program-handbook-applications-and-awards
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List everyone who charge against the grant  
 

Budget Page 
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Local Match 
The total will carry over from the budget page 
All Match both cash and In-kind must be listed in the Local 
Match section 
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In-kind match-See IRS Rates 
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Union Reporting—These are the other 
transportation providers in your area that you notified  
about your application and public involvement process. 

See the help menu for a sample of how to fill this in. 
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Safety and Training Programs 

Only select those 
trainings your agency 
provides. 
ADA is required 
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Substance Abuse 
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Civil Rights 

https://www.azdot.gov/business/civil-rights/title-vi-nondiscrimination-
program/fta-subrecipient-programs 
 
Title VI Implementation Plan Template 

https://www.azdot.gov/business/civil-rights/title-vi-nondiscrimination-program/fta-subrecipient-programs
https://www.azdot.gov/business/civil-rights/title-vi-nondiscrimination-program/fta-subrecipient-programs
https://www.azdot.gov/docs/default-source/civil-rights-library/title-vi-template.pdf?sfvrsn=2
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Grant Agreement Section 
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Tips for E-grants 

Use Internet Explorer 
If using carry forward, must do it upfront when you start 
the application. There is no going back! 
Follow the instructions on Other Capital Requests for 
Preventive Maintenance and Complementary Paratransit 
Click the “Save” button often! 
Acknowledge every page in Grant Agreement Section 
Application due: February 21, 2018, 5:00 pm MST 
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Questions? 
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Contact Information 

 
Lucy Schrader 

ADA/Title VI Nondiscrimination 
Program Coordinator 

 
Felicia Beltran 

Title VI Program Manager 
 

Krystal Smith 
ADA Program Manager 

 

ADOT Civil Rights Office 
602.712.8946 

CivilRightsOffice@azdot.gov  

5311 Program Managers 
 

Sarah Fitzgerald 
Northern & Western AZ 
sfitzgerald@azdot.gov 

602.712.7106 
 

Aubree Perry 
Southern & Eastern AZ 

aperry2@azdot.gov 
602.712.8947 

mailto:CivilRightsOffice@azdot.gov
mailto:sfitzgerald@azdot.gov
mailto:aperry2@azdot.gov
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