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A. General Information 

Welcome to ADOT’s IFTA Tax Reporting System!  This system provides 
all IFTA carriers with a fast and easy way to submit quarterly IFTA tax 
reports.     

 

The single system will merge IRP and IFTA, and integrate with State 
payment and accounting systems, data clearinghouses, and Federal 
systems. Existing IRP and IFTA account numbers will not change, but 
the new system links these together under a single-customer view. 
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The mCarrier system will provide faster and more compliant service.  
Key features and benefits include: 

• More online functionality, including an advanced “dashboard” 
approach that helps you manage your compliance status and 
tasks. 

• Better and faster integration with Federal systems, reducing data 
inconsistency, thereby helping to avoid delays when traveling 
outside of Arizona. 

• Seamless integration of fleet management functions, speeding the 
processes of titling and registering new vehicles.  
 

Some other things to keep in mind: 

• You will need no specialized technology. 
• During registration, preferably use the Google Chrome browser. 
• After registering and logging in, each user can adjust Internet 

browser settings to enhance or reduce compatibility, the system 
is compliant with Google Chrome, Internet Explorer® 10/11/Edge, 
Firefox, and Safari.  However, if you have an older version of 
Explorer®, it may be necessary to work in Chrome.   

• You will need a good internet connection to participate online. 
• You will be able to print IRP cab cards and IFTA licenses. 
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B. Access the System  
1. Logging in to mCarrier.  

https://adotprod.legatus-solutions.com/azWeb/login.do 
Note: Google chrome should be use for the registration process.  

2. Enter your User ID, then click “SUBMIT.” 

 

3. Verify that your correct site key (picture) came up, then enter your 
password. 

4. Next, click “LOGIN” (See screen print example below). 

 

https://adotprod.legatus-solutions.com/azWeb/login.do
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5. After logging in, the mCarrier main screen will appear with your 
account information: This is called the “Dashboard”. 

 

 

C. Submit a Tax Report 
1. Click on “Applications”, on the left side of your screen within the 

Dashboard.  
2. Then click on “IFTA.” 
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3. Next, select the “Reporting” tab at the top of your screen. 

 

 

4. Then click on “Quarterly Tax Return” (Upper Left-hand corner).  

 
 
 

5. Enter requested data in all applicable fields (see screen print 
example below). 

a. The report period has a drop down box. It automatically 
defaults to the next report due quarter.  

b. “Report Type” should be original, unless you are submitting an 
amended report (see Section D). 

c. Should always be “diesel” for Arizona based reporting. 
d. If you did not have activity for the Quarter check the “No 

Operation filing” box “yes”. 
e. Click “Finished, Go!”. If you have a “No Operation” return you 

will be automatically taken to the invoice screen.  
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6. After you enter the requested data, click on “FINISHED, GO!” 
7. The template for the IFTA Fuel Tax Report will appear.  
8. Locate each jurisdiction(s) you have traveled and enter the total                      

miles under “Total Miles.”   
9. Enter gallons purchased in each jurisdiction under “Tax-Paid 

Gallons.”  
Note:  

• The “Taxable Miles” and “Taxable Gallons” column will automatically be calculated.  
• Do not use decimals, round to the nearest whole number.   
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10. After you enter all the jurisdictions traveled during the quarter, go 
to the top of the page and perform the following actions: 

• Enter the Total Miles Traveled in All Jurisdictions. 
• Enter the Total Gallons Purchased in All Jurisdictions.  
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11. Scroll down to the bottom of the screen and click “Go!”                                  
12. The MPG, tax due amount, and the Arizona 0.02 tax credit will                        

then be calculated.  

 

13. The report will then go through a series of system edits. Should 
you receive an error message, please make the appropriate 
corrections and then press “Go!” again. 

14. Once you receive the following message, “Verify Tax information 
and GO!” press the “GO!” button again to submit the tax report. 

15. The “Billing” screen will appear.  You will be able to see total taxes 
due. 
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16. A new window with the payment portal screen will open. 
17. Select payment method and click “Pay Now.”  
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D. Amending a Tax Report 
 

1. Go to “APPLICATIONS” then click on “IFTA”  

 

 

 

2. Click on “Reporting.” 
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3. Click on “Quarterly Tax Return.” 

 

4. Select the correct Reporting Period you are amending; change 
Reporting Type to “Amendment,” then click “FINISHED, GO!” 
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5. Update the “Reporting” screen with new information, and then click 
“GO!” 
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6. Click “GO!” 

 

7. Check the radio button for Delivery Option to Preview or Email 
invoice;  

 

 

8. Click “Finished, Go!” to proceed to making payment.  
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E. How to view Previous IFTA Reports 
1. Click on “Applications” then click on “IFTA.”  

 

2. Go to the “Search” tab located towards the top of the screen. (See 
next page for the picture of search tab).   

3. Select the “Quarterly Tax” option on the left side of the screen. 

• Fill in information required. 
• Note: To view all reports previously filed, do not select any 

particular quarter or year. 
4. Press “Go!” 
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5. All reports previously filed will appear.  

 

6.  Click on the “Tax ID” to view a report.  

 

7. A summarized version of the report filed will appear.  

 

8. Click return to view other reporting periods or Click “Finish, GO” to 
view the “Billing information.” 
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9. The payment summary will appear.  
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F. How to view an IFTA invoice 
 
2. Click on “Applications” then click on “IFTA.”  

 

 

 

 

 

2. Go to the “Reprint Tab,” located towards the top of the screen.  

 

3. Select the “Quarterly Report invoice” option. 
4. Fill in information required. 

• Enter license year. 
• Enter Quarter. 
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• Enter Diesel for Fuel Type.  

 
Note: You don’t have to enter the Amendment number. 

 
10. Press “GO!” 

The link with the invoice link will appear. Click on the link to view 
invoice (see screen print example below).  
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G. System Edits 

When you submit your tax report, your report will go through a series of system validation 
edits.  You may get any of the following error messages.  Hard edits must be fixed before we 
can process your return.  Soft edits should be viewed as a possible change on your part, but the 
report may be submitted.  Soft edits will generally be followed up with you by ADOT’s Fuel Tax 
Reporting Unit. 

 

ERROR MESSAGE ERROR TYPE EXPLANATION SOLUTION 

0582-TOTAL MILES 
TRAVELED MUST BE 
ENTERED 

Hard Edit: 
process 
cannot 
continue 

Data not provided Data must be entered 

0583-TOTAL 
GALLONS 
PURCHASED MUST 
BE ENTERED 

Hard Edit: 
process 
cannot 
continue 

Data not provided Data must be entered 

0584-MILES AND/OR 
GALLONS 
PURCHASED MUST 
BE ZERO OR 
GREATER 

Hard Edit: 
process 
cannot 
continue 

When found that the 
Gallons Purchased shows a 
jurisdiction where no miles 
were entered 

Example: you entered 
gallons for IL (Illinois) but did 
not enter miles or taxable 
miles. 
Correct the data 

0585-TAXABLE 
MILES CANNOT BE 
GREATER THAN 
MILES ENTERED 

Hard Edit: 
process 
cannot 
continue 

Total Miles in a jurisdiction 
cannot be less than the 
jurisdiction’s taxable miles 

Review each jurisdiction to 
find the jurisdiction(s) that 
Taxable Miles is greater than 
Total Miles 
Correct the data 

0586-TOTAL MILES 
BY JURISDICTION 
MUST BE EQUAL 
TOTAL MILES 
TRAVELED 

Hard Edit: 
process 
cannot 
continue 

Total Miles in each 
jurisdiction, when added 
together, must be equal 
total miles travelled  

Examine miles for accuracy 
Correct the data 
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ERROR MESSAGE ERROR TYPE EXPLANATION SOLUTION 

0587-TOTAL FUEL BY 
JURISDICTION MUST 
EQUAL TOTAL 
GALLONS 
PURCHASED 

Warning 
(Soft 
Edit):  Edit 
process can 
continue 

The total of all gallons 
entered under Gallons 
Purchased does not match 
the total number entered 
Total Gallons Purchased. 
The total gallons purchased 
is LESS than  total gallons 
purchased entered in each 
jurisdiction 

Examine gallons purchased 
in each jurisdiction. Fuel 
purchased that cannot be 
validated with the fuel 
receipts cannot be entered 
as gallons purchased but 
should be included in the 
total gallons Purchased 
Correct the data, if 
applicable  

0984-TOTAL 
GALLONS BY JUR 
CANNOT BE 
GREATER THAN 
TOTAL GALLONS 
PURCHASED 

Hard Edit: 
process 
cannot 
continue 

The total of all gallons 
entered under Gallons 
Purchased does not match 
the total number entered 
Total Gallons Purchased. 
The total gallons purchased 
is GREATER  than  total 
gallons purchased entered 
in each jurisdiction 

Examine gallons purchased 
in each jurisdiction. 
Correct the data 
Note: Fuel receipts must be 
available as proof of gallons 
purchased. When using fuel 
from bulk storage tank, 
count only gallons that are 
removed from the tank for 
the quarter 

0613-WARNING: 
TAX MILES LESS 
THAN TOTAL MILES, 
CHANGE OR SUBMIT 

Warning 
(Soft 
Edit):  Edit 
process can 
continue 

The miles and taxable miles 
are not the same 

Examine Total Miles and 
Taxable Miles. The miles and 
taxable miles should be the 
same. Exceptions are when 
fuel trip permits are 
purchased. These fuel trip 
permit miles are included in 
the jurisdiction miles but 
excluded from jurisdiction 
taxable miles 
Correct the data, if 
applicable 

JURISDICTIONS ARE 
NOT CONTIGUOUS  

Warning 
(Soft Edit): 
Edit process 
can continue 

Every jurisdiction travelled 
in (with miles) should 
border another jurisdiction 
travelled in (with miles). 

Examine miles entered in 
each jurisdiction and provide 
miles in a missing jurisdiction 
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ERROR MESSAGE ERROR TYPE EXPLANATION SOLUTION 

MPG NOT WITHIN 
STANDARD (4 – 10) 

Warning 
(Soft Edit): 
Edit process 
can continue  

 Examine the information  

 

 

H. CONTACT INFORMATION 

If I have questions about how to use the new system, who do I 
contact? 

For specific questions, please send an email to:  iftatax@azdot.gov 

     OR 

Call 602.712.8473 between the hours of 8:00 a.m. – 5:00 p.m. - Monday 
thru Friday. 

  

 

mailto:iftatax@azdot.gov

