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PUBLIC OUTREACH SUMMARY 
This report outlines the second phase of public outreach for the Southern Navajo and Apache Counties 

(SNAC) Transportation Plan. Outreach was conducted to obtain feedback from the public on the 

recommended projects and their prioritization in Working Paper 2: Plan of Improvements. Public input 

was obtained both in-person at a public open house and online through ADOT’s website.  

 

A public open house was held at Show Low 

City Hall on February 7, 2019 from 4:00 

p.m. to 6:00 p.m. The open house was 

advertised in multiple ways to maximize 

potential attendance, including an article in 

a local publications, an announcement on 

ADOT’s website, flyers at Show Low City 

Hall, and an email blast to people who had 

provided their contact information during 

the previous phase of public outreach in 

May and June of 2018. The meeting was 

attended by approximately 20 members of 

the public. All meeting advertising materials 

are provided in Appendix A. 

 

As attendees entered, they were provided with a project fact sheet and comment form, which are also 

included in Appendix A. The open house involved an introductory presentation given by the project 

team which included an overview of previous tasks in the project, the methodology and results of the 

project evaluation process and economic impact evaluation, specifics for high-priority projects that 

were previously largely undefined, and the initial prioritized list of recommended projects. The full 

presentation is provided in Appendix B. 

 

After the presentation was concluded, the attendees had the opportunity to ask questions of the project 

team and comment on the projects and prioritization. Once all audience questions and comments were 

addressed, attendees had the opportunity to review a series of eight boards that were set up around the 

room, which included: 

• A project overview with the study purpose, 

objectives, and study area outlined; 

• The project schedule and remaining steps; 

• Transportation needs identified in earlier 

steps of the plan and an overview of initial 

improvement alternatives; 

• The project scoring methodology and results; 

• An overview of the economic impacts 

evaluation; and 

• The lists of initial short, medium, and long-

term recommended projects along with maps 

showing their locations. 

 

Public Open House Handout Card 

Open House Presentation 
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The boards presented during the open house are provided in Appendix C. While attendees were able 

to discuss topics of interest with project team members during the remainder of the open house, they 

were encouraged to fill out the provided comment sheets to give feedback. Additionally, hard copies of 

Working Paper 2: Plan of Improvements were available for attendees to review, which included more 

detail on specific projects. 

 

For members of the public that were not able to attend the public open house, Working Paper 2: Plan 

of Improvements was provided in-full on ADOT’s website (www.azdot.gov/snac). A fillable pdf of the 

comment form was also provided to allow people to provide feedback on the working paper, the 

proposed projects, and the prioritization. The online comment form was available from January 31 

through February 21, 2019. Respondents were asked to mail or email their responses to the project 

team. The feedback from the comment form provided by the public both at the public open house and 

online is provided in Appendix D. 

 

The most common comments heard during the public meeting and through the comment forms include 

the following topics: 

• There were comments that widening SR 260 from Show Low toward Heber-Overgaard should 

be a higher priority in the plan. The project has been discussed for over 10 years and a Design 

Concept Report (DCR) was previously funded in the ADOT 5-Year Plan but was dropped in 

response to funding shortages. The public would like to see planning for that project reignited 

due safety and congestion issues experienced along the corridor. 

• Several meeting attendees stated that they experience substantial congestion along the Central 

Avenue/Woolford Road corridor and that they would support improvements.  

• In addition, Whipple Street between Central Avenue and US 60 experiences similar conditions. 

Intersection of US 60, needs improvements.  

• There is a cut-through traffic issue in the Snow Creek Subdivision due to the congestion along 

Central Avenue and intersection delay at the intersection with Whipple Street. 

• Comments for more widespread bicycle accommodations on the main roadways within the 

study area, particularly SR 260 between Show Low and Pinetop-Lakeside.  

• Comments were to increase emphasis on multimodal projects on SR 260. Some commented 

that there is a widespread perception that cycling on the roadways in the study area is unsafe 

and that there is latent demand for cycling because many people avoid riding their bicycles in 

the urbanized areas because of this safety concern. 

http://www.azdot.gov/snac
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APPENDIX A: MEETING ADVERTISEMENT MATERIALS 
 

NEWSPAPER ADVERTISEMENT 
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PROJECT FACT SHEET 
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OPEN HOUSE FLYER 
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COMMENT SHEET 
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HANDOUT CARD 
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APPENDIX B: OPEN HOUSE PRESENTATION 
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APPENDIX C: OPEN HOUSE BOARDS 
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APPENDIX D: COMMENT FORM RESPONSES 
 

Comments are organized by the four questions provided on the comment sheets. These responses 

include comments from the public open house as well as comments received form the online comment 

form. 

 

1. From potential projects identified in Working Paper No. 2, which projects are most important? 

a. Scott Ranch Road because we need to be able to go around/a different way when 

accidents back up traffic. 

b. There is a project that was previously on the ADOT plan, what now seems to be 

missing: SR 260 widening from Show Low to Heber-Overgaard. 

c. Scott Ranch Road and Woolford Road. 

d. Bike lanes or shoulders that can accommodate bicycle traffic. Multimodal! This will 

improve safety and encourage less traffic. 

e. We feel that bicycle safety needs to have high priority. Local cyclists have begun to 

stop riding the road due to safety concerns. 

f. Map #7 – Woolford Road/Central Avenue needs to be short-term priority, traffic will 

soon be out of control. 

g. Improvements to US 60 between Show Low and Vernon. This is a dangerous stretch of 

highway because there are few places where cars can pass, and the shoulders are too 

narrow to be useful. Everyone I know who drives this road regularly has had close calls, 

if not collisions. Bicycle riding, too, is vary hazardous because of inadequate shoulders. 

h. There are two extremely important projects for Show Low, both of which have regional 

significance. One project, which affects the broader motoring public, is widening SR 

260 between Show Low and Heber to accommodate the growth in traffic, especially 

between Show Low and Timberland Road. The roadway – which also serves as a 

corridor between the White Mountains and cities to the north, south, and west – is 

heavily traveled with many roads and driveways intersecting the highway. On a smaller 

regional scale is extending Scott Ranch Road, which provides another access for Show 

Low’s neighbors to vital services, such as the hospital and other medical services. 

i. The Scott Ranch Road connection between Show Low Lake Road and Penrod Road is 

very important to the City of Show Low due to the accessibility to services like Summit 

Regional Hospital and other commercial businesses as well as providing a much needed 

100-year crossing of Show Low Creek in the area. The widening of SR 260 between 

Heber and Show Low is another very important project for the SNAC region (probably 

ranked #2). The first phase of this large project should be focused on the section from 

Timberland Road (in Linden) to Show Low due to the large residential development 

traffic interacting with the tourist traffic on SR 260 entering the White Mountain region. 

2. From potential projects identified in Working Paper No. 2, which projects provide the most 

benefit to the community? 

a. Safety improvements, right-turn lanes, raised median in high-accident areas. 

b. Widening SR 260 from Heber to Show Low was on the 5-year plan. It’s a high priority 

for safety. 

c. Scott Ranch Road and Woolford Road. 

d. Pinetop-Lakeside Multimodal Improvements. 
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e. Regarding attached paper and ADOT study “An Economic Impact Study of Bicycling 

in Arizona”, a safer cycling community can significantly improve small business 

survival. 

f. US 60 (MP 352-384) – adding rumble strips to the center line and widening shoulders 

in both directions will increase safety. There is a subdivision with about 75 homes off 

the south side of US 60 between MP 352 and MP 353 (Northfork Ranch). Widening the 

shoulders here will help those making right turns onto the subdivision roads when high-

speed vehicles are following too closely. Turn lanes would be better, but I don’t see that 

mentioned in the project description. 

g. US 60 (MP 345-352) – you could make this stretch much safer by adding a few passing 

lanes (like SR 77 between Show Low and Snowflake). Also, the pavement is in poor 

condition in many places. 

h. We’ve identified four projects: SR 260/Show Low Lake Road intersection, SR 260 

widening between Show Low and Timberland Road, Scott Ranch Road Phase II, and 

the Woolford Road crossing. 

i. The SR 260/Show Low Lake Road intersection, Scott Ranch Phase II, SR 260 widening 

from Timberland Road to Show Low, and the Woolford Road Crossing projects would 

provide the most benefit to the community. 

3. From the potential projects identified in Working Paper No. 2, are there projects, if included in 

the plan, that would make the plan less desirable? 

a. Don’t think so! 

b. No. Another priority might be shoulder widening between Vernon and the “Y”. 

c. US 60 Widening (Show Low to Vernon) – I don’t think the full widening plan is needed 

at this time. Adding a few passing lanes would take care of the worst problems. 

d. SR 260 raised median project would make it less desirable. 

e. SR 260 raised median is one that would be less desirable. 

4. Other Comments: 

a. We have lived here for 10 years and were so much counting on the Highway 260 

improvements that were on the ADOT 10-year plan. We were extremely disappointed 

when that plan was changed as we had been counting down the years expecting to see 

the project start. Many people in the community feel the same way. 

b. We would like to see passing lanes on the road to Heber. 

c. Thanks for including citizens in this process. 

d. Thank you for coming to Show Low to hear the needs of the local people. I represent a 

group of people in the White Mountains who support resurrecting an earlier ADOT 

proposal to widen Highway 260 from a dangerous 2-lane road to a modern, functional 

4-lane highway. The plan was proposed over 10 years ago when the 260 was already 

overcrowded and crumbling. ADOT agreed las year to reconsider adding the 260 

expansion to their 5-year plan, with a possible adoption date of June 21st. I’ve reviewed 

your draft list of projects but I see no mention of the Highway 260 expansion plan. 

Please contact me regarding this omission. Our plan is still under ADOT consideration 

until June 21. 

e. We believe that if Summit Trail at US 60 went through to White Mountain Road it 

would greatly reduce the overwhelming amount of traffic on West Whipple Street and 

South Central Avenue. Most of the traffic on West Whipple Street and South Central 

Avenue is from people south and west of South Clark Road at the intersection of US 60 
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and South Clark Road. This includes several major developments like Torreon, 

Hacienda Pines, Snow Creek, parts of Sierra Pines, and several rural subdivisions south 

and west of Show Low. Please include completion of Summit Trail from US 60 to 

White Mountain Road in your plan. 

f. Show Low is a speed trap. I suggest that ADOT create a road to the east of Show Low 

to provide a reasonable alternative. Do you have any control over Show Low’s speed 

trap? 




