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What we do?
Work with ADOT Divisions to ensure the 
agency’s compliance with Title II of the 
ADA/Section 504 and the Title VI 
Nondiscrimination program requirements. 
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ADA Authorities  
● As a State Transportation Agency, ADOT 

has a responsibility under Title II of the 
Americans with Disabilities Act (ADA) 
and Section 504 of the Rehabilitation Act, 
to ensure its services, facilities, and 
public rights-of-way are readily accessible 
to and usable by individuals with 
disabilities to the fullest extent possible.
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ADOT External ADA Policy PER 2.02
This policy applies to all ADOT programs, 
services, and activities as carried out by 
ADOT employees and other individuals 
who are part of ADOT’s workforce. 
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ADA Public Modifications
● In its policies, practices, or procedures when such modifications are necessary 

to avoid disability discrimination.

● Requests for reasonable modifications may be made verbally or by completing 
a Reasonable Modification Request Form.
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ADA Project Delivery 
● ADOT must incorporate ADA and Section 504                                                                      

accessibility requirements.

● Partner work to ensure that features such as                                                                      curb 
ramps, truncated domes, and barrier-                                                                                free 
sidewalks meet accessibility standards                                                                         and are 
incorporated into ADOT’s projects.

● Ensure projects that involve alterations to existing roadways, existing pedestrian 
facilities within project limits are reviewed to determine whether they meet ADA/504 
regulations or warrant improvements in order to meet ADOT’s ADA Design Standards.
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ADA Tracking & Monitoring 
ADA Feasibility Reports: 

● Must be completed for projects that 
have ADA features being added, 
updated and modified within the 
project work limits. 

● The reports are updated throughout 
project delivery and completed prior 
to close out. 
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ADA Tracking & Monitoring 
Features Inventory System (FIS): 

● Track/Monitor ADA barriers as part of 
the FIS. The system is accessible to all 
ADOT employees.

● Evaluate ADA features in the field 
throughout project delivery.

● Submit ADA update requests to 
Systems Management to update 
ADOT’s FIS system of record.
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Title VI Authorities 

ADOT’s Title VI Program includes other Nondiscrimination regulations 
that prohibit discrimination on the basis of race, color, national origin, 
age, sex, or disability in programs or activities receiving federal 
financial assistance.
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Title VI Policy and Guidance
● PER-18.01 Title VI External 

Nondiscrimination & Open Meeting Policy
● ADOT FHWA Title VI Implementation Plan
● ADOT Language Access Plan 
● ADOT Public Involvement Plan
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Title VI Compliance and the Project Delivery 
Process  

Working with ADOT program areas to ensure Title VI 
compliance: 
● Contracts
● Public Outreach 

➢ Public Meetings
➢ Language Assistance 
➢ Publicly Disseminated Documents  
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Title VI Compliance and the Project Delivery 
Process  
● Contract Review
● Document Review 

➢ Project Public Involvement Plans (PIP)
➢ Four Factor Analysis Reviews
➢ Post Public Meeting Summary Reviews
➢ Collateral Reviews
➢ Quarterly Reports 
➢ Environmental Document Reviews 12



Title VI Liaison Program
● Title VI Liaisons act as the cornerstone of 

ADOT’s Title VI compliance oversight. 
● Helps ensure all ADOT policies, 

procedures, and practices are compliant 
with federal statutes, agency guidelines 
and regulations. 
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Title VI Liaison Program Activities
Liaisons assist in the following activities
● Completing and submitting quarterly reports
● Ensure demographic data is collected
● Coordinate with program team members and the Title VI Team 
● Ensure adequate training of staff regarding Title VI requirements
● Assist in identifying and developing procedures to address potential or 

existing Title VI concerns
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ADA & Title VI
● All persons conducting business with ADOT must be notified of their rights under ADA 

and Title VI.  

● All persons conducting business with ADOT must be notified of the availability of 
auxiliary aids and services.

● All customer or public complaints of discrimination against ADOT or ADOT subrecipients 
must be immediately reported to the ADOT’s ADA or Title VI Coordinators. 

● Consult with the ADOT’s ADA Coordinator when processing reasonable 
accommodations for individuals with disabilities and before denial of any 
accommodation request.
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ADA/Title VI Public Complaint Procedures
● Any member of the public that believes they have been subjected to 

discrimination on the basis of race, color, national origin, or disability may file 
a formal complaint with ADOT. 

● If you receive a Title VI complaint contact External Civil Rights.
● Please direct any member of the public with a Title VI complaint to ECR or 

the ADA/Title VI complaint form: Discrimination Complaint
● Complaints must be filed in writing, within 180 days of last incident of 

discrimination.
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ADA/Title VI Discrimination Complaint Form
The Complaint Form may be accessed electronically on our external 
ADOT Civil Rights website: 
https://azdot.gov/business/civil-rights 
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https://azdot.gov/business/civil-rights


Questions?
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ADOT External Civil Rights
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1801 W. Jefferson St, Ste 101
Phoenix, AZ 85007

ECR: 602.712.8946

CivilRightsOffice@azdot.gov

ADA@azdot.gov

TitleVI@azdot.gov
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