E-Title Phase | —Dealer
Reassignment Transfer (DRT)

—

Please mute your phones



What is E-Title?

ADOT

Motor Vehicle Division

Arizona is moving to a fully electronic
titling process for the transfer of
ownership of vehicles within the state.

Once fully implemented, no paper titles
will be used for titling transactions
within Arizona—ownership will be
documented in MVD’s systems.




ADOT

E-Title Timeline

Motor Vehicle Division

June 18, 2017
Phase | Phase Il

= Customer-to-Dealer (selling/trade-in) = Dealer-to-Customer
= Dealer-to-Dealer reassignments = Customer-to-Customer

Jun 2017 Jul 2017 Aug 2017 Sep 2017 Oct 2017 Nov 2017 Dec 2017 Jan 2018

=

September 2017

*E-Title Viewer is a web application that will allow citizens to view vehicle ownership (E-Titles) online. There will be various levels of
what information can be viewed.




ADOT

How Does this Benefit My Dealership? I

Saves Time! = Simple electronic Saves Money! = It’sfree!

reassignment process that = Don’t need to obtain a duplicate

immediately reflects the when an owner lost their title
owner of record for the

vehicle...the dealership! = Don’t need to obtain a duplicate

after the ELT is released to avoid

= Ability to offer vehicles for the mail time

sale in a more expeditious
manner. Eliminate the wait
time to receive a title after
the ELT is released

= Completing the DRT makes
titling the vehicle in the dealer’s
name unnecessary to ensure
they have a clear title for
transfer




What's Needed To Get Started? ADOT

Motor Vehicle Division

Web Browser

J Firefox version 30
(most current version)

Google Chrome
. 36.0.1985.125

(most current version)
Internet Access //
[N

Scanner

Internet Explorer
11.0



E-Title Phase | — What's Changing ADOT

Motor Vehicle Division

Phase | is the implementation of an electronic Dealer Reassignment Transfer (DRT)
process which applies to the following transactions:

A customer selling or trading in a vehicle
to a dealer (customer-to-dealer)

2R Dah | @) e

Customer(s) Dealer Dealer Dealer

Dealer-to-dealer reassignments

Dealers can record customer-to-dealer and dealer-to-dealer vehicle reassignments
electronically which creates a DRT record on MVD’s title and registration database
to accurately reflect the actual owner of record for the vehicle.
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Motor Vehicle Division

DRT Process Flow - Customer to Dealer

{ IR

Customer(s) Dealer

oo /?(\ﬁ?\
s ELT Lien Pending ELT Lien Release ‘%“ﬁ/

= — /\
& No Lien ) V‘}“‘“@PX
—

— )\
&S Lien/Paper Title ) Lien Release ) ‘\‘.“/‘,“/







ADOT

What is a Dealer Reassignment Transfer (DRT)

Motor Vehicle Division

= It’s an electronic version of the Dealer Reassignments

on the back side of a paper title —

= |tis completed using a web application accessible to
Arizona licensed motor vehicle dealer users

= Upon completion it will reflect the owner of record in
MVD’s systems

= |t’s completed by the dealer accepting a customer
trade-in, or by the selling dealer in a dealer-to-dealer
reassignment

= There is no limit to the number of DRT reassignments

= Just like paper reassignments today, there are no
reassignment fees
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What are the Documentation Requirements?

Motor Vehicle Division

= Documentation requirements depend on the
scenario.

= The application will prompt you for required
documents. Some documents are optional based
on the scenario and involve the dealer to
determine if they are needed based on policy.

= All necessary documents must be scanned
before the DRT can be completed (or put into
status of “Pending” waiting for ELT release).




New Forms

Motor Vehicle Division

ADDT DEALER REASSIGNMENT TRANSFER

Motor Vehicle Division (DRT)

xxxcx FOSNT azdot.gov

Vehicle ldentifaation Number Year Wake ‘ Bedy Style Madel | ADDT
] Vehicle Division
ONLY ONE SECTION CAN BE COMPLETED ON THIS DOCUMENT otor Vehicle Divisio BILL OF SALE
3e-1a0s mosi7  azdot.gov
Vehicle HNumber Year Make Body Style Model
INDIVIDUAL TO DEALER TRANSFER OF OWNERSHIP
Purchazing Dealer Name [printed) Dealer Lisenze Number Sale Date
e A = e e
DEALER TO INDIVIDUAL
Buyer Name [printed) Gale Date
g (o tenths] 3 miles 3 kilometers 3 Mileage in excess of the odometer mechanical limits.
3 NOT Actual Mileage, WARNING — ODOMETER DISCREPANCY Theet Adoress TR e [T
I certify to the best of my that the odometer reading is the actual mileage unless one of the boxes above isichecked.
Satier Name (primted] Salier Sgrators {
oo ‘ o e ‘z‘, ‘ TR T Tiame A T v e e WO e e GAvE eSS E | e O
| am aware of the above odometer i ion made by the seller. New Lisnhalder Street Acdresz
Purchasing Dealer Agent Name [printed] ‘ Purchasing Dealer ‘
ety et e T _ 3 Mileage in excess of the odometer mechanical limits.
D milec O kilometers O NOT Actual Mileage, WARNING — ODOMETER DISCREPANCY.
| certify to the best of my knowledge that the cdometer reading is the actual mileage unless one of the boxes sboveis checked.
Buver Name iprnted] | Buyer Signature
ARIZONA DEALER T0 DEALER REASSIGNMENT | am aware of the above odometer certification made by the seller.
Furehasng Deaier Fame (prd] e Seling Deler Name Teler Leenze Rumber | SEing Dedler Agent [preted] |‘*""g Dealer &gert Sgnaure
Threet Adden iy T 2 Seet Adaress oY |5“" B3

5 T Sy - - ) Mileage in excess of the odometer mechanical limits
{ O miles O kilometers 2 NOT Actual Mileage, WARNING — ODOMETER DISCREPANCY.
I certify to the best of my knowledge that the odameter reading is the actual mileage unless one of the boxes above is checked.

‘P\Arnh)lmq Tesierehip Agent Name [prneed] Tgent Signatars

| am aware of the above odometer certification made by the seller

Sy Deveriin Tame Sy Deseraiin 7 Tenes Fambar
Seling Dealer | Manufacturer Agent Name (prmted] Seling Dealer / Manufacturcs Agent Signature

Dealer Reassignment Arizona Dealer Retail Bill of

Transfer (DRT) (38-1304) Sale (38-1305)




What Should You Do...? ADOT

Motor Vehicle Division

—— Dealer Sales —— —Dealer Purchases — — Out of State Title Applying Brands—
What if a customer wants a title What if we want to title the What if the title is being What if the dealer needs to apply
for a vehicle that a dealer has sold vehicle in our dealership’s reassigned to someone who will or change a brand on a title?
them? name? be titling the vehicle out of state?

The dealer would apply for a title

For transactions that involve a Process as a normal title The dealer would apply for a title only in the dealer’s name using
dealer selling a used car to a transaction. Applicable title only in the dealer’s name using the dealer’s organization
customer, there may not be a fees apply. the dealer’s organization customer record (“E” Customer
paper title—check to see if the customer record (“E” Customer Number) and add/change the
vehicle record is a DRT. Number) so they can assign the brand during that transaction.

title to the buyer. Applicable title Applicable title fees would apply.
If it is a DRT, the dealer will fees would apply.

provide a customer an Arizona
Dealer Retail Bill of Sale (#38-
1305) and that document will
allow the vehicle title to be
transferred to the customer.
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HOW DO I CorreCt L ? Motor Vehicle Division

— Correction — “Unwind”
If an error is made and the DRT is “completed” with If a dealer needs to unwind a transaction, this is
that error, Dealer’s will need to send a request to not a correction and can be done by the dealer.

have the vehicle record corrected:
The vehicle would need to be transferred back to

Examples where this would apply: the customer that traded it in using the existing
vs. paper title process.

* Incorrect odometer
* Reassigned to wrong dealer

If a correction is needed, a request will need to be
sent to MVDLU.

A template with required information will be
provided to you prior to launch.




Third Party/MVD Involvement

ADOT

Motor Vehicle Division

Can my third party or
MVD office process a DRT
on behalf of my
dealership?

Arizona licensed motor vehicle dealers
establish who their “users” are that

can process DRTs for their dealership.
(MVD is not eligible to be set up as a user)

Can a third party or
MVD office still
complete title work for
a dealer?

Yes, Phase | only involves customer to
dealer vehicle assignments and dealer
to dealer reassignments



Quick Recap ADOT

Motor Vehicle Division

—  Questions? —
= Starting on June 19, 2017, Licensed Arizona Vehicle Dealers can use the

ADOT MVD Dealer Reassignment Transfer application to process Customer- Helpful references on
to-Dealer and Dealer-to-Dealer reassignments (DRTs) www.azdot.gov:
= |f you have questions about this process, please refer to the user guide = E-Title Phase I FAQ
available on the ADOT MVD Dealer Reassignment web application. If you = DRT Documentation
still have questions, please contact the Dealer Licensing Unit Requirements Quick
(MVDLU@azdot.gov or 602.712.7571) Reference

Helpful references on the

=  When processing work that involves a customer buying a car from a dealer DRT web application:

there may not be a paper title, only an electronic DRT. You'll use the Arizona

Dealer Retail Bill of Sale in place of the reassigned title = Video Tutorial
= User Guide
=  Phase Il will be coming in 2018 and will be electronic titles for all Arizona = E-Title Phase | FAQ

title transactions




ADOT

Motor Vehicle Division

—Dealer Admins

=  Admin users will be added to
the new web application on
the morning of June 19th and
receive an activation email.

= Your Admin(s) will be those
email addresses on your
dealer license record

= Admins will be responsible for
adding all other users to the
system.

Credentials

Username will be the users
email address

Password requirements:

= A minimum of 8 characters

= At |least 1 capital letter

= At least 1 lower case

= Passwords are required to be
reset every 30 days. The
system will prompt you to do
this

= |f a user has not logged in for
45 days, they will

automatically be deactivated.

— Initial Log In

= The activation email will contain a
link to set up a password for the
DRT system.

= This link will expire after 1 hour.

= |f the link expires, follow these

steps:

= Go to the DRT website

= Click on ‘Forgot Password’

= Enter your username (email
address)

= A new activation email will be
sent
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Motor Vehicle Division

DRT System Demonstration
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