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300.00 CIVIL RIGHTS 

300.10 AMERICANS WITH DISABILITIES ACT 

Section 504 of the Rehabilitation Act of 1973 (49 C.F.R. Part 27) prohibits discrimination based on 
disability in programs, activities, and services that receive federal financial assistance. Title II of the 
American with Disabilities Act of 1990 (28 C.F.R. Part 35) prohibits discrimination based on disability in 
state and local government services regardless of whether the public entity receives federal financial 
assistance. 

In accordance with 49 C.F.R Part 27 and 28 C.F.R. Part 35, a CA Agency that receives federal financial 
assistance from FHWA must comply with the following: 
 

 Notify the public of ADA obligations 

 Designate an ADA Coordinator 

 Adopt and implement complaint/grievance procedure for ADA complaints received by the CA Agency 

 Conduct a self-evaluation of programs and services for accessibility 

 Develop and implement a transition plan to make structural modifications to facilities in order to 
achieve program accessibility. For FHWA recipients and public entities with responsibilities over 
roads, highways and pedestrian facilities, the transition plan must include a curb ramp installation 
schedule 

 Provide assurances to ADOT and FHWA when receiving federal financial assistance that the CA 
Agency does not discriminate based on disability in any of its programs, services, and activities 

 Conduct programs, services, and activities in accessible facilities or provide alternative means of 
accessibility 

 Make new and altered buildings and facilities accessible in accordance with accessibility guidelines 

 Provide effective communications using auxiliary aids (sign language interpreters, large print, or 
Braille text) so that individuals with hearing, visual, sensory, or cognitive impairments have access to 
programs, services, and activities 

The CA Agency must submit an ADA Action Plan report to the ADOT Civil Rights Office (CRO) for review 
and acceptance, by January 30th. The CA’s annual ADA Action Plan must include: 
 

 Identify staff and/or consultant to review each facility for compliance. The ADA/504 Coordinator 
should be the lead staff member in the development and implementation of the transition plan so 
that efforts to achieve and maintain accessibility can be effectively coordinated throughout the entity 
and so that there is balance in the transition plan between entity programs and services, buildings 
and facilities, as well as pedestrian right or way facilities. 

 Establish the public involvement process by which the disability community and others will 
participate. 

 Identify facilities used by each of the recipients/public entities programs and services. Which includes 
an inventory and/or maps of streets, sidewalk, intersections, that would need to be made accessible. 

 Map out the usage. 

 Survey tool or list of standards. 

 Incorporate capital improvement plan; 

 Identify funding and timelines. 


