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Figure 1: Project Area 

Introduction 

The Arizona Department of Transportation (ADOT) is designing the interim Phase II section of State 

Route 24 (SR 24) from Ellsworth Road to Ironwood Drive, also referred to as the Gateway Freeway. This 

section will include approximately 5 miles of new freeway extending from Ellsworth Road in Maricopa 

County to Ironwood Drive in Pinal County. The project is currently in the final design phase with 

construction anticipated to begin in fall 2020. The Interim Phase II segment of SR 24 follows the 

completion of Phase I in 2014, which opened the segment of freeway between State Route 202 (Loop 

202/Santan Freeway) and Ellsworth Road.  
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1.0 Public Involvement Requirements 

As ADOT strives to create and maintain a transportation system for Arizona that improves the quality of 

life and bolsters the state's economy, the project team will include diverse voices and viewpoints from 

across the state to provide valuable insight to help inform the decision-making process. 

The project team is implementing public involvement efforts in alignment with federal guidelines under 

Title VI of the Civil Rights Act of 1964, Environmental Justice (EJ), Limited English Proficiency (LEP), the 

Americans with Disabilities Act (ADA) and the National Environmental Policy Act of 1969 (NEPA). Federal 

regulations do not specifically define how to perform public involvement; rather, they rely on project teams 

to develop and implement public involvement plans that are relative to the needs of the project and public. 

This flexibility allows adoption of the following guidance, which seeks to ensure public participation by a 

comprehensive range of stakeholders.  

1.1 AUTHORIZING LEGISLATION 

Public involvement has long been an integral part of federal transportation legislation. The initial Federal 

Highway Act (Federal Aid Road Act of 1916) focused on expanding the highway system. Subsequent bills 

incorporated multimodal and public involvement elements. The Intermodal Surface Transportation 

Efficiency Act (ISTEA) of 1991 represented a transformation, with an intermodal approach to funding and 

great emphasis on public involvement and collaborative planning. ISTEA’s successor in 1998, the 

Transportation Equity Act for the 21st Century (TEA-21), expanded public involvement to include transit 

and freight. The Safe, Accountable, Flexible, Efficient Transportation Equity Act: A Legacy for Users 

(SAFETEA-LU) was enacted in 2005 and broadened public involvement requirements. Moving Ahead for 

Progress in the 21st Century (MAP-21) was enacted in 2012, and continued to recognize public  

involvement as a hallmark of the transportation planning process, along with 2016’s Fixing America’s 

Surface Transportation (FAST) Act.  

In addition to the transportation bills, the project team will adhere to other federal regulations that affect 

how public involvement activities are planned and executed. These public involvement activities will be 

adopted and documented within ADOT’s public involvement procedures. 

1.2 TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 

Title VI of the Civil Rights Act of 1964 (Title VI) provides that “no person shall on the grounds of race, 

color or national origin, be excluded from participation in, be denied the benefits of, or be otherwise 

subjected to discrimination” under any ADOT or ADOT-sponsored program or activity.  

The project team will ensure that every effort will be made to include as many people as possible in the 

process, and to prevent discrimination through the impacts of its programs, policies and activities. The 

following tools will be used by the project team to ensure Title VI populations have access to 

transportation decision-making processes: 

 Display Title VI language on all materials inviting or advertising opportunities for public input 

 Share information, with permission, at religious centers and common community meeting places 

(religious centers identified in stakeholder database) 

 Provide information in language(s) other than English, and in alternate formats, when appropriate 
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based on community assessments and/or requests 

1.3 AMERICANS WITH DISABILITIES ACT (ADA) OF 1990 

The Americans with Disabilities Act of 1990 (ADA) stipulates that people with disabilities be involved in 

developing and improving public services. In highway planning, collaboration with persons with disabilities 

is essential for developing access points beyond those that are required. All events held for programs or 

projects with federal-aid funds and open to the public must be made accessible to everyone, including 

persons with disabilities. Special efforts are required to comply with the statutory requirements of MAP-21 

and the ADA. 

The following tools will be utilized by the project team to ensure that persons with disabilities have access 

to information:  

 Include Title VI and ADA language (constructed at a basic literacy level) on all digital or printed 
material created for public dissemination for special accommodation requests 

 Engage health care facilities, senior centers or other community facilities that may prove to be 
effective locations for connecting with persons with disabilities to provide study information 

 Ensure locations where public involvement takes place are ADA compliant, accessible by ADA-
compliant transportation options, and that information is accessible for persons with vision or 
hearing disabilities  

 When notified at least seven (7) business days in advance of a person’s disability, ADOT will try 
to reasonably accommodate a person’s disability to provide an equal opportunity for participation 
into the transportation decision-making process 

1.4 ENVIRONMENTAL JUSTICE 

Environmental justice “is the fair treatment and meaningful involvement of all people, particularly minority, 

low-income and indigenous populations, in the project,” in alignment with Executive Order 12898 in 1994. 

To engage traditionally underserved communities, the project team will use the following community 

engagement tools: 

 Display the Title VI language on all public advertisements 

 Share information, with permission, at religious centers and common community meeting places 

 Select meeting locations that are accessible by public transportation where possible 

1.5 LIMITED ENGLISH PROFICIENCY  

ADOT’s public involvement programs will strive to be innovative and proactive in engaging individuals 

from different cultures and backgrounds in the project-development process. Limited English Proficiency 

(LEP) is a term used to describe individuals who are not proficient in the English language. Title VI and 

Executive Order 13166 prohibit recipients of federal financial assistance from discrimination based on 

national origin. Recipients of federal financial assistance are required to take reasonable steps to provide 

LEP individuals with meaningful access to their programs, activities and services. 

The project team will use the following resources to identify and engage impacted LEP communities 

during the EA process: 

 Utilize the Safe Harbor Threshold as a guide to determine when written translation of vital 

documents for each eligible LEP language group is necessary. Eligibility is met if the LEP 
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language group constitutes five percent (5%) or 1,000 persons, whichever is less, of the total 

population of persons eligible to be served or likely to be affected or encountered, by the program 

or activity. 

 Conduct research through U.S. Census Bureau’s “American Community Survey” and the 

Environmental Protection Agency’s EJ page tool, which report data on “language spoken at 

home” and Linguistically Isolated Households to help identify LEP persons.  

o The data in Figure 2 finds that more than 5% and more than 1,000 persons are Spanish 
speaking (Spanish 17.6% of 479,317 persons). These findings indicate that project 
information be available in Spanish for the SR 24 project.  
 

Figure 2: Mesa, Arizona/Specified Language 
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2.0 PUBLIC INFORMATION MEETING DETAILS AND NOTIFICATION 

2.1 MEETING DATE, TIME AND LOCATION  

ADOT held a public information meeting on Thursday, Nov. 14, 2019, from 6 to 7:30 p.m., at the 

Eastmark High School Auditorium, 9560 E. Ray Road, Mesa, AZ. 

2.2 MEETING PURPOSE  

The purpose of the public information meeting was to provide an opportunity for community members to 

review the final design plans, ask questions of the project team and learn about the upcoming 

construction schedule.   

2.3 MEETING ATTENDANCE 

A total of 148 people signed in for the meeting. No Spanish-speaking or other non-English speaking 

individuals were identified at the meeting. Meeting sign-in sheets are included in Appendix A. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Attendees sign in at the SR 24 public information meeting Nov. 14. 
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2.4 MEETING NOTIFICATION  

The following methods were used to provide notification of the public information meeting: 

 Newspaper advertisements in English and Spanish providing the date, time, location and purpose 

of the public meeting, as well as alternate ways to submit comments, were published in the 

following publications:  

o Arizona Republic Mesa Zone 11 

 An 11” x 6” ad was placed in the Oct. 30, Nov. 1 and Nov. 2, 2019 editions 

o La Voz (Spanish Language newspaper) 

 An 11” x 6” ad was placed in the Nov. 1 and Nov. 8, 2019 editions 

 

Advertisements are included in Appendix B of this report. 

 Email notices sent by ADOT through its GovDelivery system to subscribers on the SR 24 email 

database on Oct. 23 (9,907 subscribers) and Nov. 12 (10,067 subscribers). Email notices are 

included in Appendix C. 

 Email from the ADOT Community Relations Project Manager to key staff at the local jurisdictions, 

Mesa Gateway Airport and the Maricopa Association of Governments with a request to send it to 

their networks.  

 Meeting notices posted to ADOT’s Facebook page Nov. 13 and 14, as well as an ADOT 

Facebook post from the meeting in-progress on Nov. 14. Facebook notices are included in 

Appendix D. 

 Posting the meeting information on the ADOT SR 24 project web page, azdot.gov/SR24. The 

project website public meeting page is included in Appendix E. 

 

 

  

The SR 24 public information meeting was held in an open house format with 

displays available for viewing before and after the formal presentation. 



 

 
State Route 24: Ellsworth Road to Ironwood Drive Interim Phase II 
November 2019│ Public Meeting Summary Report                                                                                                                                  
8      
 

3.0 PUBLIC INFORMATION MEETING FORMAT AND MATERIALS 

The public information meeting began with registration at the entrance, where attendees were asked to 

sign in and were provided with a project fact sheet, comment form and Title VI information. The sign-in 

sheets were used for updating the project mailing list.  

The meeting was conducted in an open house format with stations to view the project design plans and 

displays, and to ask questions of the project team. A formal presentation was given at 6:30 p.m. by ADOT 

staff. After the presentation, attendees were encouraged to revisit the stations for additional one-on-one 

discussion with the project team. A Spanish interpreter was available to provide translation if needed. No 

Spanish-speaking individuals were identified at the meeting. 

Meeting materials were uploaded to the SR 24 project website and are included in the report Appendices.  

3.1 DISPLAYS  

Display boards provided at the public information meeting and community forums included:   

 State Route 24 Interim Phase II Project Map 

 State Route 24 Interim Phase II Project Timeline 

 State Route 24 Interim Phase II Project Typical Roadway Cross-Section 

 State Route 24 Interim Phase II Ellsworth Road Rendering 

 State Route 24 Interim Phase II Mountain Road Rendering 

 State Route 24 Interim Phase II Stay Involved 

Additionally, large roll plots with final design plans and the project corridor were provided on tables.  

Display boards are included in Appendix G of this report.  
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3.2 PRESENTATION  

A formal presentation began at 6:30 p.m. The presentation can be found in Appendix H and covered the 

following topics:  

 Meeting Purpose  

 Project Background, Purpose and Need 

 Project Overview with map 

 Proposed interim Phase II lane configuration and other improvements for crossroads, bridges, 

drainage, utilities 

 Potential shared-use pathway 

 Right-of-way impacts 

 Estimated project cost 

 Projected timeframe 

 What to expect during construction 

 Future planned corridor build-out 

 How to stay informed about the project via email, website, project hotline and mail 
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4.0 PUBLIC COMMENTS 

The public was able to provide comments through the following methods: 

 At the public meeting via the comment form, which is provided in Appendix I. 

 Calling the ADOT Bilingual Project Information Line at 855.712.8530 

 Emailing Projects@azdot.gov  

 Mailing written comments to ADOT Communications, 1655 W. Jackson Street, MD 126F, 

Phoenix, AZ 85007  

Comments received by Dec. 13, 2019, have been included in the public meeting summary report. 

 

 

Meeting attendees review maps of SR 24 project phasing.  

mailto:Projects@azdot.gov
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4.1 COMMENTS RECEIVED 

Four comments were received at the public information meeting. Comments received included: 

1. Please try to get the project done sooner! Traffic is a mess out here! ADOT waited too long to 

complete there [sic] roads. Thanks to City of Mesa/Towns/State for putting funds in the project! 

2. Don’t due [sic] asphalt overlay. Use money for better use. Quiet asphalt might be nice idea at first 

but costs too much to maintain and only lasts a few years when it becomes noisier than concrete. 

Consider charging fee on new homes and buildings to pay for interchanges at Williams Field, 

Signal Butte and Meridian. Great to see bridges at Ellsworth. 

3. Please complete as soon as possible. 

4. Will the graphics that we are looking at tonight be made available online? 

 

No additional comments or questions were received by the Dec. 13, 2019, deadline. 

Comments are included in Appendix J of this report. 

 

  

Meeting attendees were provided with a comment form and instructed to complete and 

turn in their forms to the sign-in table following the formal meeting presentation. 
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APPENDICES  
 

Appendix A: Meeting Sign-In Sheets 

 

Appendix B: Meeting Advertisements 

 Meeting Advertisement, Arizona Republic Mesa Zone 11 (Oct. 30, Nov. 1 and Nov. 2, 2019) 

 Meeting Advertisement, La Voz (Nov. 1 and Nov. 8, 2019 editions) 

 

Appendix C: GovDelivery Email Notices 

 GovDelivery email notice Oct. 23, 2019  

 GovDelivery email notice Nov. 12, 2019  

 

Appendix D: Facebook Notices 

 Facebook posting with public meeting notice Nov. 13, 2019  
 Facebook posting with public meeting notice reminder Nov. 14, 2019 
 Facebook posting from public meeting Nov. 14, 2019 

 

Appendix E: Project Website 

 

Appendix F: Project Fact Sheet 

 

Appendix G: Display Boards 

 State Route 24 Interim Phase II Project Map 

 State Route 24 Interim Phase II Project Timeline 

 State Route 24 Interim Phase II Project Typical Roadway Cross-Section 

 State Route 24 Interim Phase II Ellsworth Road Rendering 

 State Route 24 Interim Phase II Mountain Road Rendering 

 State Route 24 Interim Phase II Stay Involved 

 

Appendix H: PowerPoint Presentation  

 

Appendix I: Comment Form 

 

Appendix J: Comments Received 

 Public Meeting Comments Received Nov. 14, 2019 
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Appendix A: Meeting Sign-In Sheets 
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Appendix A: Meeting Sign-In Sheets (Continued) 
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Appendix A: Meeting Sign-In Sheets (Continued) 
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Appendix A: Meeting Sign-In Sheets (Continued) 
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Appendix A: Meeting Sign-In Sheets (Continued) 
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Appendix A: Meeting Sign-In Sheets (Continued) 
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Appendix A: Meeting Sign-In Sheets (Continued) 
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Appendix B: Meeting Advertisements 

 Meeting Advertisement, Arizona Republic Mesa Zone 11 (Oct. 30, Nov. 1 and Nov. 2, 2019) 

 Meeting Advertisement, La Voz (Nov. 1 and Nov. 8, 2019 editions) 
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Appendix B: Meeting Advertisements (Continued) 

 Meeting Advertisement, La Voz (Nov. 1 and Nov. 8, 2019 editions) 
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Appendix C: GovDelivery Notices 

 GovDelivery email notice Oct. 23, 2019  
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Appendix C: Go Delivery Notices (Continued) 

 GovDelivery email notice Oct. 23, 2019  
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Appendix C: GovDelivery Notices (Continued) 

 GovDelivery email notice Nov. 12, 2019  
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Appendix C: GovDelivery Notices (Continued) 

 GovDelivery email notice Nov. 12, 2019  
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Appendix D: Facebook Notices 

 Facebook posting with public meeting notice Nov. 13, 2019  
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Appendix D: Facebook Notices (Continued) 

 Facebook posting with public meeting notice reminder Nov. 14, 2019 
Appendix D: Facebook Notices (Continued) 

 Facebook posting with public meeting notice Nov. 13, 2019  
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Appendix D: Facebook Notices (Continued) 

 Facebook posting with public meeting notice Nov. 13, 2019  
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Appendix D: Facebook Notices (Continued) 

  Facebook posting with public meeting notice Nov. 13, 2019  
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Appendix D: Facebook Notices (Continued) 

 Facebook posting with public meeting notice reminder Nov. 14, 2019  
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Appendix D: Facebook Notices (Continued) 

 Facebook posting from public meeting Nov. 14, 2019 
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Appendix E: Project Website 
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Appendix F: Project Fact Sheet 
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Appendix G: Public Meeting Display Boards 

 State Route 24 Interim Phase II Project Map 

 State Route 24 Interim Phase II Project Timeline 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
State Route 24: Ellsworth Road to Ironwood Drive Interim Phase II 
November 2019│ Public Meeting Summary Report                                                                                                                                  
35      
 

 

 

Appendix G: Public Meeting Display Boards (Continued) 

 State Route 24 Interim Phase II Project Typical Roadway Cross-Section 

 State Route 24 Interim Phase II Ellsworth Road Photo simulation 
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Appendix G: Public Meeting Display Boards (Continued) 

 State Route 24 Interim Phase II Mountain Road Photo simulation 
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Appendix G: Public Meeting Display Boards (Continued) 

 State Route 24 Interim Phase II Stay Involved 
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Appendix H: PowerPoint Presentation  
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Appendix H: PowerPoint Presentation (Continued) 
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Appendix H: PowerPoint Presentation (Continued) 
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Appendix H: PowerPoint Presentation (Continued) 
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Appendix H: PowerPoint Presentation (Continued)  
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Appendix H: PowerPoint Presentation (Continued) 
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Appendix H: PowerPoint Presentation (Continued) 
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Appendix H: PowerPoint Presentation (Continued) 
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Appendix H: PowerPoint Presentation (Continued) 
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Appendix H: PowerPoint Presentation (Continued) 
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Appendix H: PowerPoint Presentation (Continued) 
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Appendix H: PowerPoint Presentation (Continued) 
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Appendix H: PowerPoint Presentation (Continued) 
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Appendix H: PowerPoint Presentation (Continued) 
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Appendix H: PowerPoint Presentation (Continued) 
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Appendix H: PowerPoint Presentation (Continued) 
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Appendix H: PowerPoint Presentation (Continued)  
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Appendix I: Comment Form 
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Appendix J: Comments Received 

 Public Meeting Comments Received Nov. 14, 2019 

 Other Comments Received 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

  



 

 
State Route 24: Ellsworth Road to Ironwood Drive Interim Phase II 
November 2019│ Public Meeting Summary Report                                                                                                                                  
57      
 

Appendix J: Comments Received 
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Appendix J: Comments Received 

 


