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ADOT Dealer Connect 
Podcast

Session 1: Sign Up to AZ MVD Now & Dealer Community



2

Housekeeping & Rules

● This is a no blame no judgement environment
● Please hold questions till the end of the session
● Please make sure questions are related to the presentation    
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Motor Vehicle Division                     
Dealer Licensing

        Regulatory Manager:

Robert Smith

       Unit Supervisor:

Aliyah Carter

        Project Specialist:
Matthew Hermiz
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Services Include 
● Add, Modify or Cancel License
● Dealer Plates
● AZ MVD Now Account setup
● General questions on New Dealer 

Type Licensing
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How do I contact 
AADA?

Call (602) 468-0888

Melinda Simpson x205

Or 

Nicole Mendez x212
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Arizona Independent Automotive 
Dealers Association

Since 1965 the AIADA has been advocating for Arizona 
independent dealers.

•Used Vehicle Dealers

•Wholesale Motor Vehicle Dealers

•Wholesale Auctions

•Public Consignment Auctions

•RV Dealers
aiada@aiada.azdot.gov

mailto:aiada@aiada.azdot.gov
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Provided Services
Since 1965 the AIADA has been 
advocating for Arizona independent 
dealers.

•Used Vehicle Dealers

•Wholesale Motor Vehicle Dealers

•Wholesale Auctions

•Public Consignment Auctions

•RV Dealers
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Arizona Dealer Licensing & Consulting 
Services LLC

Micheal Allen - Owner/Operator

• License Application 
Preparation

• Mobile Level 1 Inspections

dealerlicensing@gmail.com

mailto:dealerlicensing@gmail.com
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Overview of Process

IMPORTANT:

You cannot use the same email 
address for both the Individual 
(personal) account and the 
Dealer account in AZ MVD Now!
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Click on the sign up now 
option
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Important Information!

This must be your 
personal email address.
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You will receive a 
confirmation email 
that includes a code 
for verification.
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Enter the verification code 
from your Email. Then click 
verify code.
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After verification you will 
have the option to update 
your display name and 
password. To save your 
changes click the create 
button at the bottom of the 
page.
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Enter a number to contact 
you at for verification. 
Then click send code.
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Enter the verification 
code that you were sent.
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Select the option 
that applies to you 
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Enter your 
credential 

information,DOB, 
and last 4 of your 

social security 
number
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Confirm your identity and the 
information associated with 

the account.

Then click confirm.
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Select the No option 
when asked if you 

would like to add an 
extra layer of 

authentication. 
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You will need to select a 
preferred electronic 

method of contact and 
input your phone number. 

Then click continue.



24

This is what your AZ MVD Now personal home screen 
will look like.
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From your AZ MVD Now home screen, click the Other Services option.
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From the Other 
Services menu, 

under the Dealer 
section select the 

Licensing & 
Services option.
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Click on 
Dealer 

Licensing
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You will need to sign up using 
the business email you have on 
file with dealer licensing. Type a 
Password. You will prompted on 
the next screen to confirm it.
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Fill in the requested information.  Then you will be taken to the 
DEAL Community.



30

Dealer Licensing Home Page
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Once you have gained access to  D.E.A.L Community you will be 
required to submit the above form indicating the MVD Now account 
Administrator using the Business Email. Once the form has been 
submitted and processed you will receive an email from the Dealer 
Licensing Unit with Login instructions.
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You will click the Sign in option when accessing your Dealer AZ 
MVD Now account. Do not click activate account.
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Important Information!

You will need to use 
your business/dealer 
email and the 
temporary password 
that the Dealer 
Licensing Unit sent to 
you to be able to sign 
into your Dealer 
account.
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Once you have completed the verification steps you will be taken to your AZ 
MVD Now home screen. From here you will be able to manage your Dealer 
account and add funds.
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Funding AZ MVD Now Account 

Select My Account then click Add 
Funds.

Enter the amount you would like to add. 
Then click Add to Cart. 
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Select Payment Type of ePayment, then 
click Checkout.

Choose Payment Option of Credit Card or eCheck.
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In put your credit card or ACH information. Select Submit Payment.
Note:You can store this information for future payments. 
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Dealer Licensing Community Help

https://apps.azdot.gov/files/mvd/mvm/dealer-licensing/Default.htm#CONTENT/Dealer_Licensing/Dealer_Community/Dealer_Plate_Applications.htm%3FTocPath%3DDealer%2520Community%7C_____8
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