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Session 2: Follow Up to Session 1
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Housekeeping & Rules

● This is a no blame no judgement environment
● Please hold questions till the end of the session
● Please make sure questions are related to the presentation    
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Motor Vehicle Division                     
Dealer Licensing

        Regulatory Manager:

Robert Smith

       Unit Supervisor:

Aliyah Carter

        Project Specialist:
Matthew Hermiz
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Overview of Process

IMPORTANT:

You cannot use the same email 
address for both the Individual 
(personal) account and the 
Dealer account in AZ MVD Now!
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This is what your AZ MVD Now personal home screen 
will look like.
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From your AZ MVD Now home screen, click the Other Services option.
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From the Other 
Services menu, 

under the Dealer 
section select the 

Licensing & 
Services option.
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Click on 
Dealer 

Licensing
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You will need to sign up using 
the business email you have on 
file with dealer licensing. Type a 
Password. You will prompted on 
the next screen to confirm it.
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Fill in the requested information.  Then you will be taken to the 
DEAL Community.
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Dealer Licensing Home Page
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Once the form has been submitted and processed you will receive an 
email from the Dealer Licensing Unit with Login instructions.

Dealership Administrator Application

https://adotnet.az.gov/sites/default/files/documents/2020/04/15-0707.pdf
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You will click the Sign in option when accessing your Dealer AZ 
MVD Now account. Do not click activate account.
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Important Information!

You will need to use 
your business/dealer 
email and the 
temporary password 
that the Dealer 
Licensing Unit sent to 
you to be able to sign 
into your Dealer 
account.
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Dealer Licensing Problem Solving Register

https://docs.google.com/spreadsheets/d/1s8RcX6J8prCG1nAvNzT5yLTVs339md4tWXHTxkM3aDc/edit?usp=sharing
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