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Session 4: Dealer Community Transaction Requests
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Why AZ MVD Now?

You'll have access to over 40 MVD We're reducing fraud and keeping your We'll let you know when your registration
services. Skip the trip to an MVD office. personal information safe with enhanced is due and provide services based on

Click the Sign in option when accessing your Dealer AZ MVD Now
account. Do not click activate account.

ADOT p)



AZ MVD Now - Dealer Business Portal

’i!i Business Portal eAIiyhaCnrter !Cart @ ﬂ

NOW

Services My Documents My Account Balance: $0.00

Welcome to AZ MVD Now Business Portal

Arizona Department of Transportation (ADOT) is enhancing ServiceArizona. AZ MVD Now is part of
this improvement and serves as an extension of ServiceArizona for Motor Vehicle Division (MVD)

services,

To use AZ MVD Now for personal use, log.out and then log back in with your personal credentials.
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' i!i b Business Portal

NOW

Services My Documents

OTHER SERVICES
Prepaid Voucher
Prepaid Voucher Balance t of
Inquiry })

Update Official MVD
Information
ils.

Dealer Licensing & Services

Check Vehicle Title Status

Select Services and under Other Services click
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Services My Documents My Account Admin

Motor Vehicle Dealer Licensing & Services

Dealer Licensing

If you are currently licensed, please use the email address on file with the Dealer Licensing
Unit to register for the Dealer License system.

Dealer Licensing provides the following services:

o Mozor Vehicle Dezler Application

« Motor Vehicle Dealer Branch Application

o Manufacturer/Distributor Application

e« Dealer Plate Application

o Manufacturer Vehicle Test Plate Application

o Certification of Contract with Third Party Lender (electronic form)
e Dealer Record Amendment (slectronic form)

« Add or Delete an Individual on a License (electronic form)

e Autnorized Prezence Documentation/Exemption Regquest (electronic form)

Depending on requirements and the nature of your business, there are several types of

motor vehicle dealer licenses you may apply for.

Balance: $0.00

ServiceArizona Dealer Services

Licensed dealers may access the following
services on ServiceArizona.

e Temporary Registration Plates

» Charitable Event Temporary Registraton Plates

» 30-Day General Uss Permits

e 90-Day Nonresident Permits

s Off-Premizes Permits

» License Renaws

« Duplicate Plate Certificate

« Driver License MVR

» Title and Registration MVR

e Lienholder MVR

» Insurance Verification

» Dismantle/Crush Request

e Duplicate Title




s Insurance Verification
Depending on requirements and the nature of your business, there are several types of

motor vehicle dealer licenses you may apply for.

nment Auction Dealer

« Whol

*» Used Motor Vehicle Deale

« Sold Notice

) OFAC Check
» Broker % OEAC i
» Fee Calculation

» Wholesale Motor Vehicle Dealer v I
Vholesale Motor Vehicle Dealer s MVD Policies and Procedures

» Wholesale Motor Vehicle Auction Dealer

Click Go to Dealer Licensing.




Dealer Community - Landing Page

ADD ' Home New Applicant Existing Dealer Required Documents My Dealer Applications My Plate Applications More Vv 0

M

New Applicant Getting Started Existing Dealer Getting Started

DEALER PLATE

APPLICATION

\RTY LENDER
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Franchized/New Motor Vehicle Dealer Applications and dealers record update services _ http://aada.com/

ARIZONA
INDEPENDENT

ATOMOMLE CRALIRS ALLOC|

Arizona Dealer Licensing & Consulting Services

Motor Vehicle Dealer Application and dealer record update services. Call Micheal Allen 3t 480-227-5610; dealerlicenzing@gmail.com: htzp://www.3srizonadealerlicensing.com/

NOTE:
Effective July 1, 2020, AZ Department of Financial Institution

ZDFl) and DO are merging. The name, email address, including the Suite # will be updated to:

ve March, 2020 the email will be updated to: licensin

MY BUSINESSES

Business Name MVD Dealer License Number Location Type Dealership License Status
Dealer Licensing Unit _

View All




Record Amendment

/.\DDT Home New Applicant

Reguired Documents My Dealer Applications My Plste Applications More Vv O

o

¥ e

New Applicant Getting Started

GETTING
SUPPORT APPLIC/




Cancel

Choose your business from the drop

down menu.
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Action Requested

Current Business Information

ge Business
) Dealer Licensing Unit X

6027127571
1801 W Jefferson St

Phoenix >

Choose the amendment type from the

drop down menu.




New Business Information

Business Hours

Business Contact

Site Assessment

)
3
I

--None--

—~None-

Complete requested information.

Carce'
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Site Information

| certify that my assig
place of busi

ned motor vehicle dealer, automotive re

er or wholesale motor vehicle dealer license will not &

old, leased, rented or loaned, nor used for any purpose other than in the conduct of business b;

ness or place of business, The business to be carried on, if license herein applied for is granted, will be conducted in compliance with the laws of the State of Arizona.

s dealership at the license:

| understand that Arizona law requires a license;

to notify th

when there is a change in business name, location or an offi

r, partner, agent or

ckholder is added or removed.

Certify your request.




Upload Documents & Photos

Submit a photo of:
s Permanently affixed Business sign
¢ Entire lot, including space to display (excluding wholesale)
o All four sides of building (excluding wholesale)
¢ Address numbers and posted hours of operation
* Records storage and office
o Auto recyclers: Include photo of enclosed yard
¢ Public Consignment Auction Dealer: include photos stating “No Implied Warranty” and “Emissions is the responsibility of purchaser”

n

s

re.

W

Additional Requirements:
1. Submit original Bond Rider for each change of a business name or location.

ent or amendment to the Articles of Incorporat wrizona Corporation Commission must be submitted.
letter of acknowledgement or appointment for each branch office, change of location or change of business name.

2. If corporate name change, & st accepred by
3. Franchised dealers must submit a manufacturer'

\greement/Deed (retail d

4. Provide a copy of your Lea

Upload supporting documents and photos.
Then click Submit to finalize your request.
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DEALER PLATE
APPLICATION




Cancel

Choose your business from the drop
down menu.




Arizona law requires a licensee to notify the Motor Vehicle Division when any officer, director, partner or agent is added or removed on a dealer license, within 30 days.

Business Information
* Business Name O Dealer Licensing Unit

MVD License Numbe L00006530

Action Requested

equest that the following individua —-None--

Upload Documents

Your business information will
automatically populate.




Upload Documents

O A, Upload Files Or drop files

The following must be completed by the individual to be added to the license, (if applicant owns 20% or more of the entity the following must be submitted.

1. Authorization to Release Information/Statement of Personal History form
2. One completed fingerprint card and technician form in envelope sealed by fingerprint technician

3. Cashier's check or money order for $22.00 made payable to the Arizona Department of Public Safety for a criminal records check

If a corporation is adding or deleting an individual, alsc submit a copy of the corporation minutes or a copy of amended articles indicating the addition or deletion of the individual
Q Submit

Choose your option from the drop down menu. Upload

supporting documents and photos. Then click Submit to
finalize your request.




ADD ' Home New Applicant Existing Dealer Required Documents My Dealer Applications My Plate Applications TR 0

ALER PLATE

APPLICA

GETTING BR/
SUPPORT APPLIC
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Cance!

Choose your business from the drop
down menu.




Certification of Contract with Third Party
Fee: $300.00 initial fee (pa
Upon submiss f $300.00 ce ird party lender will be added to your motor \

NOTE: An annual renewal fe:

will continue to be ransacted

with a third party
on secure.ServiceAri

| be
ona.com.

ed along with the annual licel

ibject to penalti

Sign, date, and click submit to
finalize request.

&

). Renewal and all

Cancel Sub:




Home

New Applicant

ADOT

DEALER PLA
APPLIC/

GETTING
SUPPORI

My Plate Applications

Existing Dealer Getting Started

22




Choose one

Choose your business from the drop
down menu.




Plates will be shipped to the following address:

Your information will automatically

populate.




Contact Person Information «

New Plates

Complete Requester information.
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New Plates
OJ I would like to Request New Plates
Plate Type Qty Fee Per Plate Total Amount

Motor Venhicie Dealer (DL) 15.| o « $30.00 $450.00 “

Trailer (TR) « $30.00 $0.00

Motorcycle (MD) = $10.00 S0.00 \

Total S450.00

Choose your plate quantity and then a

subtotal will populate.




Vommiaer T aba A venll e .
Jealer Plate Application

Dec 30, 2019 &

Sign, date, and click submit to
finalize request.




DOUZIES A: DUTEY, GOVETTIOT
John S. Halikowski, Director
Eric R. Jorgensen, Division Director

INVOICE: Inv-IE
1112021 FedEx Postage Fees

RE: Motor Vehicle Dealer License

Congratulations! You have successfully completed the application process for a motor vehicle POStage for Plates:
dealer license as required by Arizona Revised Statute Title 28, Chapter 10. The ADOT/MVD

Dealer Licensing Unit has completed processing your application for a license. You

are receiving this invoice upon meeting all division requirements. e $1300 1-5 Plates
This invoice must be paid within (3) calendar days of this date 1/11/2021. To pay_your invoice,

please go to AZ MVD Now to fund your Organization/Business Account.

£
(https://azmvdnow.gov/home) e $15.00 6-10 Plates
o e $2.00 For every additional 5 Plates
Invoice:
Fee Quantity

Application Fee $15.00 $15.00

Permanent License $100.00 $100.00

Provisional License $10.00 $10.00

Branch License $50.00

Dealer Record Amendment - Change

of Buinoss Nome $1000 DLU service representative will send you

Dealer Record Amendment - Change

ol $100) S B an invoice and request for you to fund

Dealer Trailer Plate $30.00

Motorcycle Plate $10.00 yo u r aCCO u nt_
Contract with a Third Party Lender $300.00 $0.00

Postage Fee $13.00 $13.00
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Ii!i v , Business Portal e Aliyha Carter ! Cart @ ﬂ

NOW

Services My Documents My Account Balance: $0.00

Welcome to AZ MVD Now Business Portal

Arizona Department of Transportation (ADOT) is enhancing ServiceArizona. AZ MVD Now is part of
this improvement and serves as an extension of ServiceArizona for Motor Vehicle Division (MVD)
services.

To use AZ MVD Now for personal use, log out and then log back in with your personal credentials.

Return to AZ MVD Now Business Portal
and fund account.




Funding AZ MVD Now Account

v

Services My Documents My Account

Services My Documents
i Add Funds
MY ACCOUNT
Add Funds Enter the amount you would like to add to your account.

Request Disbursement Current Account Balance: $0.00

Service History - .
Add Amount

Manage Accounts

Enter the amount you would like to add.

Select My Account then click Add Then click Add to Cart.

Funds.




v (VP)

Registration Driver License & 1D Other Services My Account

i Payments
W Cart

Choose Payment Option

7 ~heckout Summary w

1 Item(s) Credit Card m
Description Amount
. Fund Customer Account $400.00

Services Amount Remove = as
Total: $400.00
d Customer t i
Total Due: $400.00

Payment Type * o
ePayment (Credit Card/eCheck)

=y

Select Payment Type of ePayment, then Choose Payment Option of Credit Card or eCheck.
click Checkout.
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i Payments

Pay With Your Credit Card

‘heckout Summ r
all fields are required uniess otherwise noted ROUL oUWl n Aty =1
Description Amount
Payment Amount $200.00
omer Account $400.00
CARDHOLDER NAME Joe Smah
Total: $400.00
CREDIT CARD NUMBER 4111111111111
EXPIRATION DATE 0724 o
123 1
E 4805551234
Al joesmith@cox neg

In put your credit card or ACH information. Select Submit Payment.

Note:You can store this information for future payments.
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Dealer Community Help

Dealer Community Help

B Contents

[T Dealer Community
D Dealer Licensing Overview
D Dealer Application Overview th
D Dealer Community Sign-Up or L
D Motor Vehicle Dealer Applicatic
D Manufacturer/Distributor Appli
D Authorized Presence
D Document Management

D Plate Applications

ADOT

Dealer Licensing Community Help

Effective April 20, 2020, a new online Dealer Licensing Community is available where you can electronically submit and manage Dealer Licensing Applications.

AZ MVD Now is the primary online application for MVD services. AZ MVD Now is accessible through ServiceArizona.com.
Vehicle Dealers may still access MVD systems through the Arizona Automobile Dealers Association (AADA) or ServiceArizona for business suite services.

» Navigating this Help Site
» New to Dealer Licensing? Start Here!
» Existing Dealer? Start Here!

33



https://apps.azdot.gov/files/mvd/mvm/dealer-licensing/Default.htm

Dealer Community - Technical Hour




& Breakout rooms

4

Set up breakout rooms

Main call

Breakout 1

Breakout 2

s« Aliyah Carter

ADOT 35



ADOT



