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Session 5: Dealer Business portal in AZ MVD Now
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Welcome to AZ MVD Now Business Portal

Arizona Department of Transportation (ADOT) is enhancing ServiceArizona. AZ MVD Now is part of
this improvement and serves as an extension of ServiceArizona for Motor Vehicle Division (MVD)
Services.

To use AZ MVD Now for personal use, log out and then log back in with your personal credentials.
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(1) Logout

Welcome to AZ MVD Now Business Portal
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& Account Information

Account information is used for electronic notifications from AZ MVD Now.

At this time changes made to address and contact information on your AZ MVD Now
Customer Account does NOT update your customer record with MVD.

If you need to update your address information with MVD, please click here.

@ Learn more about accounts on AZ MVD Now

Account Details

Account Name Account Description
Primary I

Mailing Address

Po Box 2100 Md552M Phoenix, AZ 85001

Phone Email

— E— e o
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Preferred Electronic Notification Method ®

O]

g Edit

£9) View Account Change History

ADOT 5



Account Details

Account Name * Account Description
| Primary |
Address Line 1 * Address Line 2

Po Box 2100 Md552M

City * State * County * Zip Code *
Phoenix AZ - Arizona v Maricopa v 85001
Phone Number * Email Address *

(602) T I ¢ mail.com

Preferred Electronic Notification Method @
O Email
@ Phone

Cancel
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£ Account Change History

Address History

Address Ste, Apt, Etc. City State ZIP Code County Country Updated

No records found

Phone History

Value Updated

No records found

Email History

Value Updated

No records found

l Back
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OTHER SERVICES

Prepaid Voucher

Prepaid Voucher Balance t of
Inquiry )

Update Official MVD
Information
ils.

Dealer Licensing & Services

Check Vehicle Title Status
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Services My Documents My Account Admin

Motor Vehicle Dealer Licensing & Services

Dealer Licensing

If you are currently licensed, please use the email address on file with the Dealer Licensing
Unit to register for the Dealer License system.

Dealer Licensing provides the following services:

o Mozor Vehicle Dezler Application

« Motor Vehicle Dealer Branch Application

o Manufacturer/Distributor Application

e« Dealer Plate Application

o Manufacturer Vehicle Test Plate Application

o Certification of Contract with Third Party Lender (electronic form)
e Dealer Record Amendment (slectronic form)

« Add or Delete an Individual on a License (electronic form)

e Autnorized Prezence Documentation/Exemption Regquest (electronic form)

Depending on requirements and the nature of your business, there are several types of

motor vehicle dealer licenses you may apply for.

Balance: $0.00

ServiceArizona Dealer Services

Licensed dealers may access the following
services on ServiceArizona.

e Temporary Registration Plates

» Charitable Event Temporary Registraton Plates

» 30-Day General Uss Permits

e 90-Day Nonresident Permits

s Off-Premizes Permits

» License Renaws

« Duplicate Plate Certificate

« Driver License MVR

» Title and Registration MVR

e Lienholder MVR

» Insurance Verification

» Dismantle/Crush Request

e Duplicate Title




) » Insurance Verification
Depending on requirements and the nature of your business, there are several types of
o ) 2 e Dismantle/Crush Request
motor vehicle dealer licenses you may apply for.
» Duplicate Title

» New Motor Venicle Dealer « Repossession Title

« Whol

» Used Motor Vehicle Dealer » Sold Notice
OFAC Chack

» Broker e« OFAC Check

» Fee Calculztion

“

Wholesale Motor Vehicl ealer vV I
» Wholesale Motor Vehicle Dealer « MVD Policies and Procedures

. e VAL A . Test Your Printer
» Wholesale Motor Vehicle Auction Dealer > ROLLEn

s Submit Curbstoning Complaint Form

n

» Automotive Recy

» Deaer Title Clerk Manual

» Manufacturer
e =

Visit ServiceArizons 2

» Distributor

ler Licensing @




ADD ' Home New Applicant Existing Dealer Required Documents My Dealer Applications My Plate Applications TR 0

ALER PLATE

APPLICA

GETTING BR/
SUPPORT APPLIC
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Services My Account

OTHER SERVICES

Prepaid Voucher

Prepaid Voucher Balance
Inquiry

Update Official MVD
Information

Dealer Licensing & Services

Check Vehicle Title Status
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Services My Documents My Account

OTHER SERVICES
Prepaid Voucher £

Prepaid Voucher Balance t
Inquiry )

Update Official MVD
Information

Dealer Licensing & Services

Check Vehicle Title Status
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= Prepaid Voucher o

About a Voucher

You can create a prepaid voucher below, using your available funds. Prepaid vouchers are Account =0
used like gift cards. Once you create one and print it out, they may be redeemed by anyone Account Balance: $0.00

at any ADOT MVD office location. @ Add Funds

¢ Prepaid voucher amount may not exceed your current account balance. You may add more funds to
your account.

e For more information about Prepaid Vouchers and how they may be used, consult our help
documentation @

Add Prepaid Voucher

Prepaid Voucher Amount * Memo

$0.00

Create Voucher
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OTHER SERVICES

Prepaid Voucher

Prepaid Voucher Balance
Inquiry

Update Official MVD
Information

Dealer Licensing & Services

Check Vehicle Title Status
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& Prepaid Voucher Balance Inquiry e

Search for a prepaid voucher by entering the voucher claim code:

Search Criteria

Prepaid Voucher Claim Code *




Services My Documents My Account Admin

OTHER SERVICES
Prepaid Voucher

Prepaid Voucher Balance
Inquiry

Update Official MVD
Information

Dealer Licensing & Services

Check Vehicle Title Status
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Services My Documents My Account

£ Update Official MVD Information

Update your official addresses for MVD below.

Physical Address 2 Edit

Address City State

1801 W Jefferson St Phoenix AZ

Zip Code County Country

85007-3230 Maricopa us

Mailing Address 2 Edit

Address City State

Po Box 2100 Md552M Phoenix AZ

Zip Code County Country

85001 Maricopa us
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My Documents My Account

MY DOCUMENTS

See All Documents
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Services My Documents My Account Balance: $0.00

B My Documents

Documents @ 4 Upload Document
File Name Description ¥ Status ¥ Date Updated % Actions
No records found
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My Account

MY ACCOUNT
Add Funds

! Request Disbursement
Account Information
Service History

Manage Accounts
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Services My Documents My Account

i Request Disbursement

Current Account Balance $0.00

Disbursement Amount * Disbursement method *

Request Disbursement Information

¢ [f you select Digital Disbursement*, you will be prompted to enter bank information to have the
disbursement amount returned to your bank account.

¢ [f you select Check Disbursement¥*, a disbursement check will be mailed to Po Box 2100 Md552M,
Phoenix, AZ 85001. Update your address for your AZ MVD Now account if this is not your current
address. (Note: This will NOT update your address on your MVD Customer Record.)




Services My Documents My Account Admin

9 Service History

Search Dates

Received Start Date Received End Date

12/01/2020 n 12/01/2020 n
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Services My Documents My Account

£ Manage Accounts

Accounts
Account Account Type Account Balance Actions
Primary @ Active [ PRIMARY AccounT | $0.00 (i FO

0 Add an Account @
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My Documents My Account

& Add Account

Account Info @

Account Type * Account Name *

Regular Account v Example: "Personal Account”, "David's Account”, "Business..."

Account Description

Address
Select Address
v
Address Line 1 * Address Line 2
City * State * Zip Code *
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Contact Information @

Select Phone Phone Number *

Select Email Email Address *

Preferred Contact Method *
(O Phone

() Email

=y -
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ORGANIZATION
Notification Emails

Manage Representatives
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Notification Emails

Email Notifications o Add Notification Email
Emails Actions

No records found
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Notification Email Details

Cancel Save
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Services My Documents My Account Balance: $0.00

22 Manage Representatives

[J Show Inactive

Current Representatives o Add Representative
First Name % Last Name < Phone ¢ Email Administrator Effective Date % End Date ¢ Edit
I [ | B s ai.com Yes 08/25/2020
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Representative Details

First Name * Last Name *

Phone * Email Address *

(J Organization Administrator

Password * Confirm Password *

Cancel Save
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